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When  cold  sores  strike, 

bring  Blisteze  out 
in  sympathy. 


Cold  sore  sufferers  often  need 
more  than  sympathy.  They  need  Blisteze. 

Blisteze's  medicated  formula  quickly 
relieves  the  pain,  fights  the  infection  and  helps 
promote  rapid  healing.  With  large  space  advertising 
appearing  in  eleven  top  women's  magazines  throughout 
the  year,  there'll  be  little  sympathy  for  you  if  you're  out  of  stock. 


\bu  can  depend  on  DENDRON. 


Dendron  Ltd.,  94  Rickmansworth  Road.  Watford.  Herts.  WD1  7JJ  Tel:  (0923)  29251. 
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Evans 
gives 
you  time 
to  live  up 
to  your 
letters 


You  are  qualified  as  a  pharmacist  and 
of  course  you  are  in  business. 

But  your  customers  look  to  you  for 
advice.  The  kind  of  advice  that  only  you  - 
with  your  experience  and  qualification  - 
can  give. 

The  less  time  you  have  to  spend 
making  up  a  minimum  order  for  standard 
and  generic  drugs,  checking  stock, 
comparing  prices  and  dealing  with 
representatives,  the  more  time  you've  got 
to  attend  to  the  needs  of  your  customers. 

At  Evans,  we  think  that  makes  good 


sense.  Our  comprehensive  range  of  high 
quality,  competitively  priced  products  is 
available  from  a  local  wholesaler. 

Just  by  picking  up  the  phone  you  can 
top  up  your  stocks  or  satisfy  any  urgent 
requirements.  (Remember,  with  Evans 
you  never  have  to  order  more  than  you 
need). 

Time  is  money. 

Let  Evans  help 
you  make  more  of 
both. 


QUALITY  DRUGS,  WHOLESALE  SENSE. 
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COMMENT 


Treasury  rules? 

Pharmacists  are  at  a  disadvantage  so  far 
as  the  present  Government  is  concerned 
—  they  provide  a  service.  And  despite  the 
Government's  natural  leanings,  the  fact 
that  it  is  a  private  enterprise  service  does 
nothing  to  help  them  because  they  provide 
it  within  the  context  of  a  nationalised 
service.  The  Treasury  therefore  rules,  and 
the  patient  suffers. 

So  once  again  chemist  contractors  are 
on  the  defensive,  trying  to  save  an  already 
inadequate  profit  margin  against  a 
proposal  to  cut  it  in  half.  The 
Pharmaceutical  Services  Negotiating 
Committee  launched  the  public  side  of  the 
defence  at  a  Press  conference  on  Tuesday 
(p908),  and  its  spokesman  had  some 
success  in  getting  the  case  an  airing  on  the 
broadcast  media  —  but  will  the  public 
understand?  Can  the  message  really  be 
put  across  to  the  layman  that  the 
Government  deals  with  the  pharmacist  on 
the  basis  of  pence  and  percentages,  rather 
than  the  most  economical  means  of 
providing  the  required  level  of  service? 

The  journalists  at  the  Press  conference 
may  have  been  out  of  their  depth  (and 
who  can  blame  them),  with  questions 
being  asked  about  subsidy  from  the 
counter  side  of  the  business  when  it  was 
learned  that  70  per  cent  of  the 
independent's  turnover  now  comes  from 
the  NHS.  It  had  to  be  pointed  out  that 
supermarket  competition  has  wiped  out 
hope  of  subsidy  from  that  direction  — 
and  anyway,  why  should  a  pharmacist  not 
be  paid  properly  for  his  professional 
services?  If  he  is  not,  the  end  result  will  be 
drug  stores  without  the  benefit  of  a 
pharmacist's  advice  and  service. 

That  could  perhaps  be  understood  by 
the  public,  but  most  of  the  current 
campaign  is  being  directed  at  MPs  and 
they  may  need  more  than  words  to 
convince  them.  PSNC's  advice  that 
pharmacists  should  try  to  see  their  MPs  at 
the  pharmacy  should  certainly  be  taken 
up  where  possible,  because  we  are  sure 
that  direct  visual  exposure  to  what  goes 


on  in  a  pharmacy,  to  the  questions  asked 
by  patients  and  customers,  to  the  stock 
held  against  possible  prescriptions,  and  to 
the  day-to-day  problems  faced  by  the 
contractor  would  do  more  to  convince  the 
politician  than  any  pretty  piece  of  paper. 

But  while  mentioning  the  leaflet 
"Pharmacy  demands  a  new  deal"  we 
must  take  issue  with  one  of  its  statements, 
which  we  believe  may  offend  many 
pharmacists.  ".  .  .  Payments  are 
averaged  so  that  the  most  efficient  and 
professional  pharmacist  is  penalised  and 
has  to  support  his  less  industrious  and 
conscientious  colleagues,"  it  is  alleged. 
Unfortunately,  it  is  the  professionally 
conscientious  pharmacist  who  has  lost  out 
to  the  "more  efficient"  leapfroggers  and 
parallel  importers  and  those  who  have 
funnelled  their  purchases  into  a  single 
wholesaler  to  maximise  discounts. 

The  answer  lies  of  course  in  a  more 
individualised  contract,  with  the  kind  of 
criteria  set  out  by  PSNC  chairman  David 
Sharpe  last  week.  But  the  success  of  any 
such  "new  deal"  requires  the 
Government  to  agree  to  a  full 
pharmaceutical  service  being  properly 
funded  and  available  in  the  places  where  it 
is  of  most  benefit  to  the  public. 
Regrettably  this,  and  previous 
governments,  cannot  see  the  service  wood 
for  percentage  trees. 


Price  Supplement 

Subscribers  who  tried  to  use  the 
cummulative  section  in  last  week's 
Price  Supplement  will  have  realised 
that  it  was  somewhat  out  of  date. 
Regrettably,  the  typesetters  ran  an 
August  computer  tape,  then  added  to 
the  confusion  by  dating  the  November 
5  "This  week's  changes"  section 
"1984".  We  are  assured  that  the 
■■upplement  with  this  issue  of  C&D  is  in 
the  usual  order! 
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THIS  WEEK'S  NEWS 


PSNC  PR  campaign 
defends  profit  margin 


Pharmacist  conn  actors  arc  to  be  urged  to 
campaign  against  a  Department  of  Health 
plan  to  reduce  substantially  then  net 
profit  to  the  derisory  level  of  less  than  2 
percent  on  turnover  from  January  1984. 

In  a  letter  being  sent  to  contractors 
shortly.  Pharmaceutical  Services 
Negotiating  Committee  chairman  David 
Sharpe  asks  that  the  campaign  be  directed 
at  MPs,  the  media  and  Community 
Health  Councils.  Contractors  should 
make  a  specific  request  to  meet  their  MPs 
—  cither  at  their  pharmacy  or  at  the  MP's 
surgery  —  to  state  PSNC's  case,  Mr 
Sharpe  suggests.  "It  is  imperative  that 
you  explain  how  the  Government's  plans 
could  affect  the  standard  of  service  you 
offer  the  community." 

A  new  leaflet  entitled  "Pharmacy 
demands  a  new  deal"  has  been  produced 
to  back  the  action. 

'Back-door'  nationalisation 

The  DHSS  plan  amounts  to 
nationalisation  by  the  back  door  and 
should  be  resisted,  Mr  Sharpe  writes. 
".  .  .  You  find  yourselves  carrying  out  an 
increasing  amount  of  NHS  work  for  a 
smaller  return.  This  can  only  lead  to  a 
decline  in  the  present  standards  of  service 
provided  to  the  public  —  a  service  which 
the  Government  seems  intent  on 
attacking. 

"I  fear  that  the  Government's  plans 
will  erode  a  valued  service  to  the 
community  and  that  frankly,  pharmacies 
will  become  mere  distribution  depots  for 
medicine." 

Mr  Sharpe  says  that  the  need  is  for  a 
more  simple  and  individual  contract  — 


one  that  will  reward  effort  and  efficiency. 

The  campaign  was  launched  at  a  Press 
conference  on  Tuesday,  attended  by 
representatives  of  several  national 
newspapers.  Mr  Alan  Smith,  PSNC  chief 
executive,  explained  that  the  average 
prescription  now  cost  £4.33.  The 
ingredients  accounted  for  £3.50  leaving 
£0.83  to  cover  the  pharmacist's  costs.  Of 
this,  £0.67  was  spent  on  staff  and 
overheads  and  the  remaining  £0. 16 
covered  the  pharmacist's  profit  and  the 
interest  on  capital  invested  in  his 
pharmacy.  The  average  pharmacy  had 
£17,000  tied  up  in  stock. 

The  Government  was  now  arguing 
that  there  was  less  capital  invested  in 
pharmacies  than  previously  calculated 
and  was  proposing  to  cut  the  profit 
margin  from  16p  to  8p  from  January, 
1984.  Mr  Smith  said  that  further  cuts 
would  put  the  pharmaceutical  service  in 
jeopardy;  more  pharmacies  would  close 
down  and  patients  would  suffer. 

Mr  Allen  Tweedie,  a  community 
pharmacist  from  Gateshead,  told  the 
Press  what  effect  these  cuts  would  have  in 
practice.  Pharmacists  would  be  forced  to 
reduce  both  staff  and  stock  levels  so  that 
patients  would  have  to  wait  longer  for 
prescriptions  to  be  dispensed  and  might 
have  to  return  later  for  supplies  to  be 
completed.  The  less  stock  pharmacists 
held  and  the  more  efficient  they  became, 
the  less  they  earned;  it  was  a  "vicious 
downward  spiral,"  he  said. 

One  journalist  asked  whether  market 
forces  would  bring  about  a  decline  in 
service  or  would  pharmacists  be 
encouraged  to  reduce  stocks  "accidentally 


on  purpose".  Mr  Sharpe  said  that  at  no 
stage  was  PSNC  suggesting  sanctions; 
market  forces  would  have  the  ultimate 
effect  on  closures. 

Early  meeting  wanted 

Mr  Smith  said  PSNC  had  been  asking 
the  Minister  for  an  early  meeting  to  discuss 
simplification  of  the  contract.  Last  week 
the  Minister  agreed  to  see  the  Committee 
but  said  no  meaningful  discussion  could 
take  place  until  publication  of  the  Binder 
Hamlyn  report  on  the  family  practitioner 
services,  expected  mid-December.  The 
report  had  been  with  the  Minister  since 
June  and  PSNC  was  urging  its  publication 
so  there  would  be  equality  of  information 
on  both  sides  before  negotiations  took 
place.  Until  a  new  profit  formula  had  been 
agreed  Mr  Smith  believed  pharmacists 
should  be  paid  according  to  the  Franks 
Panel  recommendation.  Under  the  profit 
formula  agreed  by  the  Panel,  to  expire  at 
the  end  of  December,  the  average  net 
profit  margin  is  17.03p,  made  up  of  8.78p 
interest  on  capital  and  a  "pure  profit" 
element  of  8.25p. 

Mr  Sharpe  said  he  believed  the 
meeting  with  the  Minister  would  be 
unlikely  to  take  place  until  mid-January. 
On  Tuesday  Mr  Sharpe  was  interviewed 
on  the  BBC  Radio  4  "Today" 
programme,  the  Jimmy  Young  show  and 
on  BBC  television  news  at  lunchtime.  Mr 
Smith  was  interviewed  on  LBC. 


Complaint  to  ASA 
about  Vichy  upheld 

The  Advertising  Standards  Authority  has 
upheld  a  complaint  by  three  members  of 
the  public  that  the  slimming  claims  made 
in  a  direct  mail  advertisement  for  Vichy 
slenderising  cream  breached  the  British 
Code  of  Advertising  Practice. 

Vichy  (UK)  Ltd  said  they  had  been 
unaware  that  direct  mail  leaflets  of  this 
nature  were  advertisements  under  the 
requirements  of  the  Code.  However,  the 
ASA  said  Vichy  were  aware  of  the 
requirements  of  Appendix  C  (Advertising 
for  "Slimming")  and  had  given  an 
undertaking  to  the  Code  of  Practice 
Advertising  Committee  before  the 
product  was  launched  that,  should  they 
decide  to  advertise  it,  their  claims  would 
not  contravene  the  Code. 

They  had  also  received  advice  from 
the  ASA  in  the  course  of  an  investigation 
under  the  Code  of  Sales  Promotion 
Practice  that  similar  claims  made  in  a 
competition  leaflet  were  unacceptable. 

Vichy  were  asked  to  withdraw  the 
leaflets  and  to  ensure  that  future  direct 
mail  advertisements  would  be  prepared  in 
accordance  with  the  Code's  requirements. 
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Scottish  contractors  win 
reprieve  from  surcharge . . . 


Scottish  contractors  have  won  a  reprieve 
from  the  discount  surcharge  for  at  least 
:wo  months. 

At  a  hearing  in  the  Edinburgh  Court 
3f  Sessions  on  Tuesday  this  week,  the 
Scottish  Home  and  Health  Department 
gave  an  undertaking  to  the 
Pharmaceutical  General  Council 
Scotland)  which  allowed  the  application 
for  an  interim  interdict  to  be  withdrawn. 

The  terms  of  the  undertaking  mean 
:hat  the  discount  surcharge  is  suspended 
for  prescriptions  dispensed  in  September 
and  October.  However  the  "pursuers" 
the  five  pharmacists  named  in  the  writ 
and  the  General  Council)  may  still  apply 
or  an  interim  interdict  on,  or  after, 
December  6. 

Dr  Colin  Virden,  secretary  of  the 
3eneral  Council,  told  C&D  that  this 
;ffectively  gave  the  Council  three  weeks 
o  discuss  the  situation  with  the  SHHD. 
-Ie  explained  that  although  the 
jndertaking  given  in  court  technically 
tpplied  only  to  those  named  in  the  writ, 
te  had  received  assurances  from  the 
>HHD  that  it  would  be  applied  to  all 
Scottish  contractors. 

"We  are  very  pleased  with  the 
jutcome,"  he  told  C&D.  Discussion  over 
he  next  three  weeks  will  centre  around 
he  nature  and  quantity  of  the  discount 
urcharge.  "I  hope  to  have  meaningful 
alks  with  the  Department,"  said  Dr 
/irden. 

The  undertaking  given  by  the  SHHD 
s  as  follows:  "The  gradual  surcharge 
cale  will  not  be  imposed  pending  the 
mtcome  of  the  case  in  respect  of 

Warning  to  DHSS 
over  'PI'  plans 

The  Department  of  Health  has  again  been 
warned  that  its  provisional  agreement 
A'ith  the  Pharmaceutical  Services 
Negotiating  Committee  to  selectively 
eimburse  pharmacy  contractors  for 
parallel  imported  items  (C&D,  August  6, 
p2 10)  will  lead  to  a  complaint  being 
odged  with  the  EEC  Commission  and/or 
n  a  British  Court. 

A  lawyer  acting  for  Dutch-based 
Dharmaceutical  importers  Stephar  BV  has 
written  to  the  Minister  for  Health,  the 
DHSS  and  the  PSNC,  following 
publication  of  further  details  of  the  "PI" 
endorsement  plan  (C&D,  November  5, 
3824).  This  follows  up  an  earlier  letter 
:ontaining  a  similar  warning  to  the  DHSS 
[C&D,  August  6). 

In  this  earlier  letter  the  lawyer  said 
under  paragraphs  9-12,  30-36  and  95  of 
:he  Treaty  of  Rome,  importation  of 
nedicines  within  the  EEC  by  pharmacists 
for  sale  in  their  own  pharmacies,  is  to  be 
entirely  free  and  unimpeded.  Also,  there 
was  no  doubt  any  clawback  of 


prescriptions  dispensed  by  the  second  to 
the  sixth  persuers  in  the  months  of 
September  and  October  1983,  declaring, 
however,  that  it  is  understood  by  the 
parties  that  the  pursuers  may  apply  for 
interim  interdict  in  terms  of  the  second 
conclusion  of  the  summons  on,  or  after, 
December  6,  1983." 

The  General  Council  announced  only 
last  week  that  it  was  going  to  court  to  seek 
an  interim  interdict  to  prevent  the  SHHD 
imposing  a  3.4  per  cent  surcharge.  Along 
with  five  contractors  (four  of  whom  are 
new  contractors,  the  fifth  has  seen  an 
appreciable  growth  in  turnover  since  the 
discount  inquiry  period),  the  Council 
contended  the  surcharge  was  unlawful 
and  that  the  Secretary  of  State  had  no 
powers  to  make  a  clawback  in  that  there  is 
no  provision  in  the  Drug  Tariff  that 
enables  him  to  retrospectively  alter  the 
price  of  drugs.  The  Scottish  clawback 
amounted  to  £4. 7m  —  £2. 5m  was  to  be 
recovered  on  prescriptions  dispensed  in 
the  last  three  months  of  the  year. 

. . .  Post-1980s  apply 
for  judicial  review 

The  Post-1980  Contractors  Committee 
has  got  leave  to  proceed  with  its 
application  for  a  judicial  review  of  the 
Department  of  Health's  discount 
surcharge.  In  the  meantime  papers  were 
lodged  with  the  Crown  Office  on  Tuesday 
applying  for  interim  relief  to  freeze 
discounts  until  the  matter  is  resolved. 

remuneration  would  directly  contravene 
pharagraphs  9,  12-16,  30  and  95  of  the 
EEC  Treaty. 

Dutch  example 

The  Dutch  lawyer  also  brings  to  the 
Department  of  Health's  notice  a  recent 
EEC  Commission  ruling  condemning  the 
price-fixing  of  pharmaceuticals  dispensed 
by  pharmacists  in  the  Netherlands.  That 
system  did  not  allow  any  profit  to  be 
made  on  the  implied  sale  of  dispensed 
medicines,  including  parallel  imports,  but 
only  in  respect  of  the  professional  service 
provided.  The  Commission  has  now  ruled 
that  in  respect  of  parallel  imports, 
pharmacists  should  be  allowed  at  least 
one-third  of  the  price  difference  between 
the  product  as  purchased  through  a 
domestic  channel  and  a  parallel  importer. 
This  decision  is  now  being  implemented  in 
the  Netherlands. 

"The  EEC  Commission's  decision," 
the  lawyer  says,  "makes  it  evident  that  a 
similar  profit  in  respect  of  parallel- 
imported  pharmaceuticals  should  be 
allowed  to  British  pharmacists  and 
druggists:  any  clawback  action  regarding 
parallel  imports  evidently  being  out  of  the 
question." 


The  undertaking  by  the  Scottish  Home 
and  Health  Department  to  suspend  the 
surcharge  for  prescriptions  dispensed  by 
Scottish  contractors  in  September  and 
October  could  have  an  important  effect 
on  the  case.  Leading  counsel  for  the 
Post-1980  group.  Sir  Ian  Percival,  is 
"fortified  by  the  action  being  taken  in 
Scotland". 

Solicitor  hopeful 

Mr  Ashok  Patel,  solicitor  for  the 
Post- 1980  group,  is  hopeful  that  the 
principle  applied  in  Scotland  should  be 
available  to  them.  "It  may  be  that  the 
Department  of  Health  is  prepared  to  give 
us  an  undertaking  similar  to  that  given  in 
Scotland." 

The  Post- 1980  Contractors 
Committee  is  challenging  both  the 
clawback  and  the  discount  deducted  from 
chemists'  remuneration.  Before  a  court 
order  granting  interim  relief  is  made  it  is 
likely  the  judge  will  wish  to  hear  the 
Department  of  Health's  case.  C&D 
understands  this  is  likely  to  be  on 
Monday,  and  will  probably  be  heard  in 
open  court. 

If  relief  is  granted  there  will  be  no 
need  to  push  for  an  early  judicial  review. 
Otherwise  the  hearing  will  be  as  soon  as 
possible. 

Commons  debate  clawback? 

Dissatisfaction  among  the  owners  of 
newly  established  pharmacies  over  the 
"clawback"  arrangement  introduced  by 
the  Government  to  recover  the  over- 
reimbursement  of  drug  costs  from 
October  1980  to  July  1983  was  due  to  be 
aired  in  the  Commons  on  Wednesday  as 
C&D  went  to  press. 

Lord  James  Douglas-Hamilton  (Con) 
planned  to  initiate  a  special  debate  on  the 
issue. 

Faulty  O  2  cylinders - 
last  chance  to  claim 

BOC  have  now  recovered  over  99  per  cent 
of  the  domiciliary  oxygen  cylinders  fitted 
with  suspect  valves,  which  were  recalled  in 
March  this  year.  Pharmacists  and  other 
BOC  customers  are,  however,  being  asked 
to  remain  watchful  for  the  remainder. 

As  far  as  the  company  is  aware, 
pharmacists'  claims  for  compensation  for 
assisting  BOC  in  the  recall  have  all  been 
processed  and  paid  —  with  the  exception 
of  those  received  in  the  last  two  weeks. 
Any  outstanding  claim  should  be 
submitted  by  the  end  of  November  when 
BOC  intends  to  close  its  books. 


■  The  Government's  campaign  to 
encourage  immunisation  against  rubella  is 
to  be  launched  on  November  29  by  HRH 
Princess  of  Wales,  who  has  agreed  to  be 
patron  of  the  National  Rubella  Council. 
The  campaign  is  being  organised  by  the 
Health  Departments  of  England,  Wales 
and  Northern  Ireland,  11  national 
voluntary  organisations  and  the  Health 
Education  Council. 
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NHS  drugs  bill 
cuts  —  DHSS 
dismisses  reports 


consulted  on  me  outcome,  it  is 

Boots  fined  £200 
after  employee's  fall 

Boots  have  been  fined  £200  plus  £50  costs 
after  a  woman  staff  member  fell  over  a 
box  blocking  open  a  fire  door  in  their 
High  Street,  Hounslow  branch.  The 
woman  broke  her  arm. 

The  company  pleaded  guilty  last  week 
at  a  Brentford  Court,  to  not  keeping  the 
fire  door  open  and  free  of  obstruction. 

Mr  Michael  Smith,  prosecuting  for 
Hounslow  Council  under  the  Health  and 
Safety  at  Work  Act  1974,  said  the 
accident  happened  on  September  30  and 
involved  a  catering  assistant.  Sixty-year- 
old  Mrs  Betty  Seeley  was  clearing  away 
trays  and  taking  them  into  the  canteen, 
said  Mr  Smith.  As  she  went  through  the 
fire  door  she  did  not  see  the  box  which 

MRC  gives  figures 
for  drug  dependence 

Ten  per  cent  of  the  million  patients  a  year 
who  are  given  benzodiazepines  become 
dependent  on  them,  according  to  the 
Medical  Research  Council's  annual 
report. 

In  addition  100,000  people  in  the  UK 
are  addicted  to  tranquillisers,  sedatives 
and  sleeping  pills,  the  report  claims. 

According  to  the  Guardian,  as 
symptoms  during  the  withdrawal  period 
are  common  enough  to  be  the  rule, 
patients  themselves  are  motivated  to 
continue  to  seek  such  prescriptions. 
However,  50  per  cent  of  repeat 
prescriptions  are  given  without 


understood  that  the  negotiations  are 
unlikely  to  be  resolved  until  at  least  the 
beginning  of  December. 

The  Department  of  Health  has  also 
refused  to  comment  on  the  findings  of  the 
Binder  Hamlyn  inquiry  into  the  family 
practitioner  servcies  until  the  Government 
issues  a  statment  on  the  report  "shortly." 
Press  reports  suggest  that  cash  limits  on 
GPs  have  been  rejected  but  there  will  be 
more  careful  evaluation  of  GPs' 
spending.  Professor  Alan  Maynard, 
professor  of  economics,  York  University, 
is  quoted  as  saying  that  doctors  would  be 
required  to  show  they  were  using  drugs 
efficiently,  and  Professor  Donald 
Acheson,  chief  medical  officer  designate, 
is  quoted  as  saying  that  "the  period  of 
uncontrolled  financing  (of  family  doctor 
services)  is  almost  certainly  over"  —  a 
personal  view  and  not  that  of  the 
Department.  Both  were  speaking  at  a 
Royal  College  of  GPs  symposium  last 
week. 

■  A  survey  carried  out  by  Market  and 
Opinion  Research  International  for  the 
Sunday  Times  shows  that  three-quarters 
of  the  public  believe  that  NHS  cuts  will 
mean  a  worse  service  without  any 
compensating  improvements  in 
efficiency.  Two  thirds  think  that  patients 
will  suffer. 


was  being  used  to  keep  open  the  self- 
closing  door.  She  fell,  breaking  her  arm, 
and  had  to  go  to  West  Middlesex  Hospital 
for  treatment. 

A  number  of  employees  spoken  to 
about  the  incident  said  the  door  was 
frequently  held  open  although  there  was  a 
sign  saying  that  it  should  be  kept  closed. 

Mr  Piers  Reed,  defending,  said  the 
company  had  1 ,000  stores  and  never  had 
trouble  with  any  of  them. 

He  said  that  despite  the  notice  some  of 
the  employees  left  the  door  open  for 
ventilation,  although  that  was 
unnecessary.  "The  staff  have  been  told  of 
the  seriousness  of  it  all  and  will  ensure 
that  the  door  is  kept  closed  in  the  future," 
Mr  Reed  assured  the  magistrates. 

The  maximum  fine  that  could  be 
imposed  was  £1 ,000,  the  bench  was  told 
by  the  clerk  to  the  court. 


consultation. 

However,  benzodiazepines  are 
valuable  drugs,  says  the  report,  and 
account  for  nearly  10  per  cent  of  all  NHS 
prescriptions.  "But  they  are  often 
prescribed  in  situations  in  which  the 
medical  problem,  if  it  exists  at  all,  is  only 
a  minor  component  of  the  patient's  total 
predicament." 

The  research  was  carried  out  by 
Professor  Malcolm  Lader,  in  MRC- 
sponsored  research  at  the  Institute  of 
Psychiatry,  London.  He  is  working  on 
drugs  to  alleviate  withdrawal  symptoms. 


■  Chemists  and  appliance  suppliers  in 
Northern  Ireland  in  July  dispensed 
1,002,999  prescriptions  (615,631  forms)  at 
a  gross  cost  of  £4,968,828.94,  an  average 
of  £4.95  each. 


OFT  chief  gets 
at  professions 

Sir  Gordon  Barrie,  Director  General  of 
Fair  Trading,  while  praising  the  high 
standards  of  the  professions,  has  drawn 
attention  to  their  less  acceptable 
behaviour  which  can  restrict  competition 
and  mean  higher  prices  for  the  public. 

Sir  Gordon  criticised  professions 
which  remained  strongly  opposed  to 
advertising  their  services  or  making  other 
changes  which  could  increase  competition 
and  lower  prices.  Solicitors,  opticians, 
accountants  and  vets  were  singled  out  for 
particular  mention. 

Speaking  to  the  Incorporated  Society 
of  Valuers  and  Auctioneers,  he  said: 
"Some  professions  have  often  sought  to 
create  for  themselves  greater  monopoly 
rights  than  can  be  justified.  This  can  lead 
to  inefficiency  and  high  charges  to  the 
public,  undue  conservatism,  and  a 
sluggish  attitude  to  change." 

However  Sir  Gordon  said  he  was 
encouraged  that  some  professions  were 
willing  to  make  changes  —  he  mentioned 
last  week's  announcements  that  architects 
and  quantity  surveyor  members  of  the 
Royal  Institute  of  Chartered  Surveyors 
were  to  be  allowed  to  advertise  (C&D  last 
week).  He  hoped  other  professions  would 
consider  urgently  the  need  for  changes  in 
the  public  interest. 

Patients'  representatives  have  called 
on  the  General  Medical  Council  to  relax 
its  rules  and  allow  GPs  to  publicise  their 
medical  interests  and  the  services  they  are 
qualified  to  offer. 


A  level  spoonful 


A  much-improved  design  for  the  standard 
5ml  medicine  spoon  should  soon  be 
available  following  the  publication  of  a 
new  British  Standard. 

The  new  specification  includes  a 
number  of  innovations,  although  the  size 
and  basic  design  of  the  bowl  remain 
unchanged.  The  most  important  is  the 
handle,  which  has  been  redesigned  to  give 
the  user  a  more  positive  grip  and  allows 
the  spoon  to  be  laid  on  a  level  surface 
when  full,  or  while  being  filled. 

The  new  standard  will  run 
concurrently  with  the  earlier  specification 
(BS  3221 :  Part  4)  for  approximately  a 
year. 

Copies  of  BS  3221  Medicine  measures: 
Part  6  Specification  for  free-standing 
plastics  medicines  measuring  spoons  of 
5ml  may  be  obtained  from  the  Sqles 
Department,  British  Standards 
Institution,  Linford  Wood,  Milton 
Keynes  MK14  6LE.  Price:  £6.00  (£3.00  to 
BSI  subscribing  members). 


■  The  Department  of  Health  is  to  review 
its  advice  to  doctors  on  the  prescribing  of 
contraceptives  to  girls  under  16  years 
without  their  parents'  consent,  Mr 
Kenneth  Clarke,  the  Health  Minister,  told 
the  Commons  last  week. 


The  Department  of  Health  has  dismissed 
as  "speculation"  reports  that  the 
Goverment  intends  to  reduce  the  NHS 
drugs  bill  by  between  £50m  to  £  100m  a 
year. 

The  Financial  Times  reported  last 
week  that  the  Department  is  soon  to 
conclude  talks  with  the  Association  of  the 
British  Pharmaceutical  Industry  over  a 
revised  Pharmaceutical  Price  Regulation 
Scheme.  The  Government  is  expected  to 
announce  later  this  month  reductions  of 
just  over  3  per  cent  in  the  drugs  bill,  the 
report  said. 

In  July  the  Government  cut  £25m  off 
the  drugs  bill  by  asking  companies  to 
provide  an  average  reduction  in  the  NHS 
cost  of  their  products  amounting  to  2Vz 
per  cent  from  August  1 ,  with  a  price 
freeze  to  April  1,  1984. 

An  ABPI  spokesman  told  C&D  that 
the  Association  would  not  be  making  any 
statements  on  the  discussions  with  the 
Secretary  for  Social  Services  until  the 
talks  had  finished  and  member  companies 
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TOPICAL  REFLECTIONS 

■— — —i^^Mlllil  II  

By  Xrayser 


H  The  Psoriasis  Association  is  inviting 
applications  for  the  Josie  Bradbury 
Travel  Award.  Financial  grants  are  made 
with  a  view  to  supporting  travel  outside 
the  UK  by  applicants  interested  in  the 
study  of  any  aspect  of  psoriasis  and  its 
treatment.  The  total  sum  available  will 
not  exceed  £600.  Application  forms,  to  be 
submitted  by  April  5,  1984,  from  Mrs 
L.A.  Henley,  7 Milton  Street, 
Northampton  NN2  7JG. 


UCA  says  farewell  to 
Will  Kneale 


The  Ulster  Chemists'  Association 
Executive  held  a  special  dinner  after  their 
November  meeting  to  mark  the  retirement 
of  Will  Kneale  as  local  organisations 
officer  of  the  NPA. 

Mr  T.I.  O'Rourke,  member  of  the 
NPA  Board  and  UCA  Executive,  outlined 
the  various  tasks  that  Will  Kneale  had 
performed  over  the  years  on  behalf  of 
NPA  members.  He  spoke  of  the  close 
contact  Mr  Kneale  had  had  with  the  UCA 
Executive  and  with  branch  officers 
throughout  the  Province.  As  a  frequent 
visitor  to  Northern  Ireland,  he  was  held  in 
very  high  esteem  by  all  those  pharmacists 
who  had  made  his  acquaintance.  They 
were  impressed  by  his  kindness,  sincerity 
and  understanding  of  the  problems  of 
present-day  pharmacy,  said  Mr 
O'Rourke. 

At  the  close  of  the  evening  a 
presentation  of  Tyrone  Crystal  was  made 
by  Mr  J.  Kirk,  UCA  president,  as  a  token 
of  the  Executive's  appreciation  of  the  help 
extended  to  Northern  Ireland  members 
over  the  past  13  years. 

Mrs  C.B.  Watson,  member  of  the 
Executive  and  past  president  of  the  PSNI 
and  UCA,  made  a  presentation  to  Mrs 
Alene  Kneale  of  a  bouquet  of  roses. 


Mr  and  Mrs  Will  Kneale  and  the  gift  of 
Tyrone  Crystal  presented  to  them  by  the 
Ulster  Chemists '  Association  Executive 
Committee,  to  mark  the  retirement  of  Will 
Kneale  as  local  organisations  officer  of 
the  NPA.  Looking  on  is  Mrs  M.  Stewart, 
UCA  secretary 


Follow  up 


For  those  involved  in  the  post-Clothier 
dispensing  committees  the  second  article 
by  K.  Sims  of  Dorset  called  "Follow  on" 
must  be  interesting.  I  was  taken  by  the 
candour  of  his  description  of  the  local 
response  to  his  article.  The  chairman  said 
he  would  ignore  it,  and  there  was 
something  about  it  being  "a  bit  over  the 
top".  There  was  the  fact  that  other 
members  made  no  comment  and  one  of 
the  doctors  told  him,  later,  that  he  had 
read  it,  but  went  on  to  say  the  atmosphere 
of  the  meeting  had  been  better  than  the 
last. 

I  went  back  and  re-read  the  original 
again  to  see  how  it  looked  after  a  couple 
of  months.  I  don't  believe  that  anyone 
who  read  it  would  ever  be  able  to  dismiss 
from  his  mind  the  facts  so  clearly  stated. 
With  the  knowledge  that  the  layman  of  a 
committee  had  read  it,  dispensing  doctor 
reps  would  never  be  able  to  steamroll 
decisions  on  the  basis  of  their  prestige  and 
assertions  of  purest  high-minded  desire  to 
serve  the  suffering  deprived  public  — 
which  might  explain  the  muted  doctor 
response.  But  perhaps  I  am  reading 
between  the  lines. 

I  have  the  feeling  that  this  article, 
written  in  anger  (as  Mr  Sims  himself 
admits),  has  a  searing  directness  which 
could  form  the  basis  for  a  whole  series  of 
variations,  particularly  for  action  in 
political  fields.  However,  I  feel  that 
although  properly  researched,  and  a  true 
expose  of  the  situation,  it  was  not 
charitable  enough.  For  balance  there  is  a 
need  to  give  credit  to  the  many  country 
doctors  who,  although  they  are  glad  of 
the  extra  income  from  dispensing,  do  not 
set  out  to  poach  patients  with  the 
ruthlesness  of  those  who  have  pushed  too 
hard  in  Dorset  and  Kent,  Norfolk  and 
Gwent. 

There  are  areas  in  Britain  where  I 
understand  dispensing  doctors  do  not 
deliberately  take  on  dispensing  patients 
within  a  far  wider  circle  than  the  statutory 
one-mile  distance  from  a  pharmacy.  In 
truth,  if  such  a  civilised  attitude  were 
accepted,  the  active  goodwill  of 
pharmacists  would  be  gladly  given  to  GPs 
to  ensure  the  best  pharmaceutical  cover 
possible  would  be  maintained  or  built  up. 

In  his  new  article  Mr  Sims  strikes  at 
the  fundamental  absurdity  of  the  position 
in  which  people  find  themselves.  Having 
to  make  decisions  about  the  rurality  of  an 
area  where  patients  live  alongside  farming 
land  can  only  produce  an  endless 
succession  of  acrimonious  wrangles 
between  the  representatives  of  those  with 
interests  to  defend. 

It  is  proper  to  point  out  that  in  1983  it 


doesn't  really  matter  where  a  patient  lives 
so  long  as  local  chemists  set  out  to  provide 
an  immaculate  cover  for  the  needs  of  the 
district. 

From  the  results  coming  in  from  the 
NPA  publicity  programme  there  can't  be 
any  doubt  as  to  the  path  to  be  followed  if 
we  want  total  acceptance  of  our  value, 
which  I  believe  generates  concern  to  see 
our  profession  does  more  than  survive.  In 
the  meantime  we  have  to  have  people  who 
are  willing  to  stick  their  necks  out,  willing 
to  court  unpopularity  in  committee  (our 
own  as  well  as  the  statutory  ones),  and  to 
take  risks  to  make  sure  we  are  recognised. 
I  have  some  respect  for  directness 
untroubled  by  a  too  sensitive  approach  to 
the  multiplicity  of  fringe  possibilities 
whose  appreciation  is  fine  for  the  secure, 
but  is  a  weakness  exploited  by  opponents. 
What  we  need  now  is  someone  to  dissect 
the  true  state  of  the  practice  of  dispensing 
in  rural  and  near-urban  areas,  and  the 
effects  it  has  on  patient  convenience. 


Action  begun 

What's  this?  A  leader  leading?  In 
pharmacy?  For  a  while  I  thought  I  must 
have  misread,  but  no,  from  the  report  of 
the  recent  annual  dinner  of  the  PSNC, 
attended  by  about  40  MPs,  we  know  that 
David  Sharpe  stood  up  as  chairman,  and 
made  a  series  of  forthright  propositions 
and  criticisms  which  lifted  him  from  the 
ranks  of  the  ordinary,  into  the  realms  of 
those  who  are  willing  to  stick  their  necks 
out  for  us.  We  ought  to  be  grateful. 

I  admire  the  guts  of  a  chairman  of 
PSNC  prepared  to  say  his  views  were  not 
necessarily  those  of  the  committee,  but  to 
make  positive  suggestions  about  the 
future  form  of  our  contract  despite  that. 
With  his  experience,  he  has  to  be  heard, 
and  while  I  am  darn  sure  the  PSNC 
executive,  who  are  full-time  at  the  sharp 
end  of  the  practical  politicking  (no  pun, 
truly),  know  well  what  is  needed,  it  must 
be  heartening  to  get  such  support.  Well 
done. 
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COUNTERPOINTS 


Karen  Gibbons  and 
Susan  Ralph 
(training  officer)  of 
Harry  Allen  Ltd, 
Midland  Street, 
Barnsley,  receiving 
the  first  prize  in  a 
Schick  competition 
—  a  weekend  trip  to 
Amsterdam. 
Pictured  presenting 
the  prize  are  R&A 
regional  sales  rep 
David  Howson  and 
sales  manager  John 
Davies 


Chemists  share 
6pc  of  battery 
market 



The  battery  market  in  1982  was  worth 
£161  m  at  RSP,  with  independent  chemists 
taking  6  per  cent  of  this  total,  according 
to  the  latest  Mintel  report. 

Despite  the  near  doubling  of  market 
value  since  1977,  volume  sales  have 
dropped  from  1981  's  peak.  Value  growth 
is  attributed  partly  to  general  price 
increases  and  partly  to  the  trend  towards 
longer-lasting,  but  more  expensive, 
alkaline  products  —  which  now  account 
for  over  a  quarter  of  value  sales. 

Ever  Ready,  the  traditional  market 
leader,  originally  failed  to  invest  in  the 
alkaline  sector  at  the  crucial  time, 
allowing  Duracell's  heavy  advertising  to 
gain  dominance  in  the  sector,  says  Mintel. 

Trade  estimates  suggest  Ever  Ready's 
share  of  the  market  has  fallen  from  64  per 
cent  in  1979  to  50  per  cent  in  1982,  while 
Duracell's  stake  increased  12  per  cent  to 
reach  26  per  cent  in  this  period. 

Duracell  are  much  stronger  in 
chemists  than  in  other  outlets  such  as 
newsagents  or  grocers.  Ever  Ready  take 
60  per  cent  of  grocery  trade  compared  to 


Sweetex  push 


The  first  press  and  television  advertising 
campaign  to  support  the  Sweetex  750 
pocket  dispenser  begins  next  week.  The 
campaign,  said  to  be  worth  over  iVim, 
will  run  in  the  Sun,  Daily  Mirror,  Daily 
Express,  Daily  Mail  and  Daily  Record  and 
will  be  followed  after  Christmas  with  a 
national  television  advertising  campaign 
through  January.  Crookes  Products  Ltd, 
PO  Box  94,  1  Thane  Road  West, 
Nottingham  NG2  3  A  A. 


Velvet  refund 


A  £0.50  refund  is  being  offered  on  Velvet 
home  perm.  The  offer  runs  until  the  end 
of  the  year.  Golden  Ltd,  30  Kensington 
Church  Street,  London  W8. 


Ultra  Sport  range 
expanded  to  five 

Skin  vitality  formula  has  been  added  to 
the  Ultra  Sport  range  of  skincare 
products.  Described  as  a  treatment  creme 
designed  to  provide  a  direct  source  of 


Duracell's  1 1  per  cent,  and  have  a  44  per 
cent  lead  on  Duracell's  21  per  cent  in 
newsagents.  In  chemist  outlets,  however, 
this  lead  drops  to  8  per  cent,  with  Ever 
Ready  taking  48  per  cent. 

Mintel  believe  the  public  are  confused 
over  the  multiplicity  of  batteries 
available,  and  point  out  that  advice  on 
this  problem  is  more  likely  to  be 
forthcoming  from  a  specialist  outlet  such 
as  the  pharmacy. 

Volumes  sales  in  the  future  are 
expected  to  advance  only  slowly,  as  the 
alkaline  sector  gains  share.  The  market 
will  continue  to  be  fiercely  competitive, 
however,  as  Ever  Ready  are  now 
"equipped  to  fight  on  all  fronts."  Mintel 
Pubications  Ltd,  7  A rundel  Street, 
London  WC2R  3 DR. 

essential  fatty  acids  for  the  skin,  the 
creme  comes  in  a  50ml  pot  (£12).  Guerlain 
Ltd,  22  Aintree  Road,  Perivale, 
Middlesex. 


Tesco  offers 


Sunsilk  hairspray  (180ml  plus  20  per  cent 
extra  free)  and  Crest  toothpaste  (125ml) 
are  currently  on  offer  at  Tesco  retailing 
for  £0.69  and  £0.52  respectively. 

Benylin  Day  and  Night  cold  relief 
tablets  are  now  in  new  outers 
containing  six  wallets  of  tablets,  rather 
than  24  as  previously.  Retailing  at  £1. 19 
each  wallet  contains  sufficient  tablets 
for  five  days'  and  five  nights'  treatment 
say  Warner-Lambert  healthcare 
division,  Mitchell  House,  Southampton 
Road,  Eastleigh,  Hants 


Two  more  variants 
go  on  test 

Two  variants  have  been  added  to  the 
Complan  range  of  single-serve  sachets 
available  on  test  in  Yorkshire  and  Tyne- 
Tees  television  regions  and  in  hospitals 
throughout  the  UK. 

Savoury  (chicken)  and  malted  flavours 
join  the  existing  strawberry  and  chocolate 
variants.  Containing  four  57g  sachets  the 
savoury  pack  retails  for  £1 .23  and  the 
malted  variant  for  £1.12.  Research,  say 
Farley's,  found  that  chicken  was  regarded 
as  the  most  appropriate  savoury  variant 
to  launch  and  they  claim  it  is  the  first 
powdered  complete  meal  with  a  savoury 
taste.  Complan  is  currently  being 
supported  by  television  advertising  until 
the  end  of  November.  Farley  Health 
Products  Ltd,  Torr  Lane,  Plymouth, 
Devon  PL3  SUA. 

For  bookworms 
and  bathers 

Shaker  talc  (86g,  £0.99)  and  shampoo 
(150ml,  £0.99)  have  been  added  to  the 
Wind  in  the  Willows  range  of  toiletries 
available  from  Stephen  Brand  featuring 
the  three  characters  Ratty,  Mole  and 
Toad  of  Toad  Hall.  Also  available  is  a 
bath  time  set  comprising  foam  bath  and 
talc  (£2.25).  Stephen  Brand  Ltd,  11 
Haslemere  Way,  Banbury,  Oxon  OX  16 
8TX. 


Pampered  hair  care 


Pampered  hair  conditioner  is  now 
available  in  a  250ml  size  (£0.59 Vi)\  Bottles 
are  flashed  "new  size  extra  value."  The 
conditioner  comes  in  four  formulations 
for  oily,  dry,  flyaway  and  normal  hair. 
The  125ml  bottle  will  continue  to  be 
available.  Stuart  Edgar  toiletries  division, 
Etherstone  Mill,  Lilford  Street,  Leigh, 
Lancashire. 
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SUDAFEDCO 

TABLETS 

COLD  SYMPTOM 
RELIEF 


ft 


SUDAFED* 

TABLETS 

QUICK  ACTING 
DECONGESTANT 


SUDAFED 
ELIXIR 

QUICK  ACTING 
DECONGESTANT 


SUDAFED* 

EXPECTORANT  j 

FOR  j 
CHESTY  COUGHS  ! 


Your  customer  has  a  wet,  chesty  cough.  And,  because  he  drives 
I  distances,  it's  essential  he  has  a  treatment  that'll  allow  him  to  keep  alert. 

Sudafed  Expectorant  contains  no  antihistamine,  so  there's  no  need  to 
ry  about  drowsiness. 

It  contains  a  powerful  deconge stent,  pseudoephedrine, to  ease  breathing 
d  guaiphenesin  to  increase  bronchial  secretions,  making 
ectoration  easier. 

Sudafed  is  a  range  fromWellcome 
ch,  in  addition  to  Expectorant, 
udes  Tablets,  Elixir  and  Co  Tablets; 
nge  to  treat  the  majority  of  cough  and 
1  symptoms. 

All  offer  the  relief 
sufferer  wants,  without  the 
effect  he  doesn't.  Wellcome 

NTS:  SUDAFED  CO  TABLETS  EACH  TABLET  CONTAINS  500MG  PARACETAMOL  BP  AND  60MG  PSEUDOEPHI  DRINE  HYDROCHLORIDE  BP  SUDAFED  EXPECTORANT  EACH  SML  CONTAINS  100 MG  GUAIPHENESIN  BP  AND  30MG 
HEDRINE  HYDROCHLORIDE  BP  SUDAFED  TABLETS  EACH  TABLET  CONTAINS  CiClMG  PSEUDOEPHEDRINE  HYDROCHLORIDE  BP  SUDAFED  ELIXIR  EACH  5  ML  CONTAINS  30  MG  PSEUDOEPHEDRINE  HYDROCHLi  IRIDE  BP  USES:  SUDAFED  CO 
OR  THE  RELIEF  OF  CONDITIONS  WHERE  UPPER  RESPIRATORY  CONGESTION  IS  ASSOCIATED  WITH  PYREXIA  OR  PAIN  SUDAFED  EXPECTORANT  CONDITIONS  WHERE  AN  EXPECTORANT  AND  UPPER  RESPIRATORY  TRACT  DECONGESTANT 
(ED  SUDAFED  TABLETS  AND  ELIXIR  NASAL  AND  SINUS  DECONGESTANT  DOSAGE:  SUDAFED  I  o  TABLETS  ADULTS  AND  CHILDREN  OVER  12  Y[  ARS  1  TABLET  THREE  TIMES  A  DAY  CHILDREN  b  12  YEARS  HALF  A  TABLET  THREE  TIMES 
WTD  EXPECTORANT  ADULTS  AND  CHILDREN  OVER  12  YEARS  HI  ML  THREE  TIMES  A  DAY  CHILDREN  6  12  YEARS  SML  THREE  TIMES  A  DAY  1  6  Yf  ARS  2  SML  THREE  FIMESADAY  SUDAFED  TABLETS  AND  ELIXIR  ADULTS  AND  CHILDREN 
ARS  1  TABLET  OR  10  ML  THREE  TIMES  A  DAY  CHILDREN  6  12  YEARS  7  SML  THR1  E  TIMES  A  DAY  1  6  YEARS  SML  THREE  TIMES  A  DAY  CHILDREN  3  12  MONTHS  2  5  ML  THREE  TIMES  A  DAY  CONTRA-INDIC  ATIONS:  PATH  NTS  WITH  A 
PERSENSITIVITY  TO  ANY  OF  THE  CONSTITUENTS  CONTRA  INDICATED  IN  PERSONS  UNDER  TREATMENT  WITH  MONOAMINE  OXIDASE  INHIBITORS  AND  WITHIN  TWO  WEEKS  Of  STOPPING  SUCH  TREATMENT  PRECAUTIONS  Al  THOUGH 
HEDRINE  HAS  VIRTUALLY  NO  PRESSOR  EFFECTS  IN  PATIENTS  WITH  NORMAL  Bl  OOD  PRESSURE  THESE  PRODUCTS  SHOULD  BE  USED  WITH  CAUTION  IN  PATIENTS  WITH  CARDIOVASCULAR  DISORDERS.  INCLUDING  HYPERTENSION 
I  OF  ANTI  HYPERTENSIVE  AGENTS  THAT  MODIFY  SYMPATHETIC  ACTIVITY  MAY  BE  PARTIALLY  RE  VERSED  BY  THESE  PRODUC  IS  CAUTION  SHOULD  ALSO  BE  FXERCISED  IN  PATIENFS  TAKING  OTHER  SYMPATHOMIMETIC  AGENTS.  SUCH 
.ESTANTS.  APPETITE  SUPPRESSANTS  AND  AMPHE  TAMINE  LIKE  PSYC  Hi )  STIMULANTS  THE  EFFECTS  OF  A  SINGLE  D(  )SE  ON  THE  BLOOD  PRESSURE  OF  THESE  PATIENTS  SHOULD  BE  OBSERVED  BEFORE  RECOMMENDING  REPEATED  OR 
SED  TREATMENT  AS  WITH  OTHER  SYMPATHOMIMETIC  AGENTS.  CAUTION  SHOULD  BE  EXERCISED  IN  PATIENTS  WITH  PROSTATIC  ENLARGEMENT  OR  BLADDER  DYSFUNCTION  IN  SEVERE  HEPATIC  OR  RENAL  DYSFUNCTION  A  SINGLE 
IESE  PRODUCTS  SHOULD  BE  GIVEN  AND  THE  PATIENTS  RESPONSE  USED  AS  A  GUIDE  TO  THE  DOSAGE  REQUIREMENT  FOR  FURTHER  ADMINISTRATION  THE  ANTIBACTERIAL  AGENT  FURAZOLIDONE  IS  KNOWN  TO  CAUSE  A  PROGRESSIVE 
OF  MONOAMINE  OXIDASE  AND  ALTHOUGH  THERE  ARE  NO  REPORTS  OF  HYPERTENSIVE  CRISES  HAVING  Oi  CURRED.  IT  SHOULD  NOT  BE  ADMINISTERED  CONCURRENTLY  WITH  THESE  PRODUCTS  SIDE-  AND  ADVERSE  EFFECTS 
TSARE  UNCOMMON  IN  SOME  PATIENTS  PSEUDOEPHEDRINE  MAY  0(  CASIONAI EY  CAUSE  INSOMNIA  A  FIXED  DRUG  ERUPTION  TO  PSEUDOEPHEDRINE  TAKING  IHE  FORM  OF  ERYTHEMATOUS  NUMMULAR  PATCHES  HAS  BEEN  REPORTED 
RE  OCCURRENCE  FOR  PARACETAMOL,  ISOLATED  CASES  OF  THROMBI  >C  YTOPENII  PURPURA.  ME  THAEMi  iGl  I  iBINAE  MIA  AND  AGRANULI ECYTI  ISIS  HAVE  BEEN  RECORDED  NEPHROTOXIC  EFFECTS  ARE  UNCOMMON  AND  HAVE  NOT  BEEN 
IN  ASSOCIATION  WITH  THERAPEUTIC  DOSES.  EXCEPT  AFTER  PROLONGED  ADMINISTRATION  COST  TO  PHARMACY  si  IDAEI  D  Co  IABI I  Is  12  EABLETS  ill  60  (PL  3  0157),  SUDAFED  EXPECTORANT  I00ML  ill  7  7  (PL  3  '0145), 
ABLETS  12  TABLETS  [0  56  (PI  I  5061)  SUDAFED  ELIXIR  100MI  iO  71  (PI  *  50621  WELLCOME  CONSUMER  DIVISION.  I  HI  Willi  "Ml  I  ol  INDATION  LTD  .  CREWE.  CHESHIRE.  FURTHE  R  INFORMATION  Is  AVAILABEE  ON  REQUEST 
.A  TRADE  MARK 


Pain  relief 

that  is 
built  to  last 


Good  news  for  those  of  your  customers  for  whom  pain 
is  part  of  everyday  life.  Many  could  benefit  from  the  anti- 
inflammatory power  of  aspirin,  power  that  paracetamol  cannot 
offer  if  it  were  not  for  the  potential  effects  of  aspirin  on  the 
gastric  mucosa. 

New  Duralin  provides  up  to  six  hours'  relief  from  pain 
and  inflammation.  Yet  each  two-tablet  dose  contains,  in  addition  to 
1000mg  aspirin,  450mg  of  antacid.  This  not  only  speeds  absorption 
but  also  reduces  acidity  making  Duralin  kinder  to  the  stomach 
than  plain  aspirin. 

New  Duralin  has  been  developed  by  Bristol-Myers,  one 
of  the  world's  top  ten  pharmaceutical  companies.  Duralin  comes  in 
sdlid  dose  form  (tablets  and  capsules)  because  research  shows 
that  that's  what  your  customers  prefer 

Duralin  is  a  new  dimension  in  long-lasting  pain  relief  to 
add  to  your  armoury  Bristol-Myers  will  ensure  that  your  customers 
are  made  aware  of  where  the  enduring  power  of  Duralin  can  be 
found:  in  their  local  pharmacy 


New 


ipn^  Extra  Strength  ■  ■  * 

Duralin 


BK1STOL  MYERS  PHARMACARE* 


Bristol-Myers  Pharmacare,  Bristol-Myers  Pharmaceuticals,  a  division  of  Bristol-Mvers  Co  Ltd , 

Station  Road,  Langley  Slough  SL3  6EB 
'Trademark,  Authorised  User  Bristol-Myers  Co.  Ltd  ©1983  Bristol-Myers  Co.  Ltd      DUR  02 
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COUNTERPOINTS 


Safety  factor  will 
boost  sales  say  Ethico 


Two  household  products  have  been 
launched  under  the  Oz  banner.  Oz  kettle 
descaler  and  bath  cleaner  are  non- 
corrosive  and  harmless  if  accidentally 
spilt  on  skin  or  swallowed.  This  safety 
factor,  the  manufacturers  claim,  will 
overcome  consumer  resistance  to 
purchase  which  has  dogged  traditional 
acid  based  descaling  products. 

Says  marketing  director,  Martin 
Wilding:  "Oz  works  organically  and 
penetrates  through  the  scale,  thus 
rupturing  the  bond  between  the  scale  and 
the  base  material  to  which  it  is  adhering 
and  lifts  it  off.  The  scale  is  then  simply 
washed  away  afterwards. 

"Unlike  acid  based  products  it  does 
not  actually  dissolve  hardwater  scale  and 
can  therefore  be  used  with  total 
confidence  on  modern,  plastic  surfaces.  It 
also  means  the  whole  of  the  inside  of 
kettles  can  now  be  freed  of  scale,  because 
the  kettle  is  filled  to  the  brim  with  a 
mixture  of  Oz  and  water,  and  not  just 
part-way  as  with  acid  descalers." 

Oz  kettle  descaler  (200ml  £0.95)  is  said 


w 

w 


to  be  equally  suitable  for  coffee  machines 
and  lime  scaled  saucepans  while  Oz  bath 
cleaner  (125ml  £0.97)  can  be  used  on 
baths,  taps,  sinks  and  showers  and  can  be 
safely  added  to  plastic  and  enamel 
surfaces. 

To  support  the  two  brands  television 
advertising  will  break  on  January  23  in 
London,  TVS  and  Anglia  for  four  weeks. 
There  will  be  two  30  second  commercials 
—  one  for  each  product.  Ethico  Ltd,  46 
Church  Street,  Twickenham,  Middlesex 
TW1  3  NR. 


For  Xmas  upsets 

Bayer  are  to  use  radio  and  poster 
advertising  in  a  pre-Chrismas  push  for 
Alka  Seltzer.  Featuring  the  "Don't  be 
caught  without  the  Plink  Plink  Fizz" 
theme,  the  advertising  campaign  will 
comprise  six  different  radio  commercials 
and  use  posters  in  shopping  precincts,  bus 
shelters  and  other  high  traffic  areas. 
POS  and  other  promotional  material 


echoing  the  theme  will  be  distributed 
nationally  and  the  Alka  Seltzer  hot  air 
balloon  will  be  on  display  at  major 
shopping  areas  during  the  run-up  to 
Christmas.  Bayer  claim  Alka  Seltzer 
currently  commands  a  40  per  cent  share  of 
the  £10m  rsp  stomach  remedies  market 
with  exceptional  sales  during  Christmas 
and  New  Year  —  a  traditional  time  for 
over-eating  and  drinking.  Bayer  UK  Ltd, 
consumer  products  division,  Bayer 
House,  Newburv,  Berks  RGB  1JA. 


This  POS  unit  holds  the  opening  parcel  for  Deborah  cosmetics  available  for  £466.82 
when  the  15  per  cent  opening  discount  is  taken  into  account.  The  unit  holds  6  x  15 
shades  of  both  nail  enamel  and  lipstick,  6  x  8  lipgloss,  8  x  4  double  eyeshadow  and 
8  x  6  single  eyeshadow,  2  x  12  shades  of  waterproof  and  normal  mascara,  10  x  6 
shades  of  double  pencils.  3  x  12  shades  of  fluid  make-up  and  6  x  6  shades  of  blush- 
on  Eylure  Ltd,  Grange  Farm  Industrial  Estate,  Llanfrechfa  Way,  Cwmbran,  Gwent 


Moon  Drops  relaunch 
for  three  skin  types 

Revlon  are  relaunching  the  Moon  Drops 
range  in  January  with  products  for 
normal  to  oily,  normal  to  dry  and  extra 
dry  skin.  Available  are  cleansing  scrub 
(£3.50),  toner  (£3.95),  shine  control  lotion 
(£4.95)  and  night  gel  (£5.95)  for  normal  to 
oily  skin,  while  for  normal  to  dry  skin  the 
range  comprises  cleansing  lotion  and 
toner  (both  £3.95),  protective  day  base 
(£4.95)  and  night  creme  (£5.95).  The  third 
category  for  extra  dry  skin  is  made  up  of 
cleansing  emulsion  and  toner  (£3.95), 
replenishing  day  base  (£4.95)  and  night 
concentrate  (£5.95). 

For  all  three  skin  types  Revlon  are 
introducing  night  fortifier  (£7.95)  to  be 
worn  alone  or  with  either  the  night  gel, 
creme  or  concentrate.  This  lightly 
scented,  translucent  gel  complex 
containing  adenosine  triphosphate  (ATP) 
"works  through  the  night  creating  a 
unique  moisture  enhanced  environment 
that  nourishes  skin  cells".  Rev/on 
International  Corporation,  86  Brook 
Street,  London  Wl . 


ON  TV 
NEXT  WEEK 


1 II 

London 

WW  Wales  &  West 

We  Westward 

M 

Midlands 

So  South 

B  Border 

Lc 

Lanes 

NE  North-east 

G  Grampian 

Y 

Yol  kshtre 

A  Anglia 

E  Eireann 

Sc 

Scotland 

L  Ulster 

C'l  Channel  Is 

Id 

Breaktast  Television 

C4  Channel  4 

Alberto  VOS  range:  Ln,M,Lc,Y,Se,WW,NE,A 
All  Clear:  All  areas 

Bie  razors:  All  except  U 

Braun  shavers  and  hair  appliances:  All  areas,  C4 


Cold  Care 
Complan: 
Complete  Care: 
Corimist: 

Crookes  One-a-day 
Duracell: 
Fairy  toilet  soap: 
Karvol  capsules: 
Natrena  sweeteners: 
Nurofen: 
Oil  of  Ulay: 

Haddington  junior  vitamins: 
Pampers  disposable  nappies: 
Peaudouce  babyslips: 
Redoxon  multivitamins  range: 
Sanatogen  range: 
Scholl  Soft  Step  sandals: 
Sinutab: 
Slrepsils: 
Swivel  ra/or: 
Vapo-lem: 

Vicks  expectorant  tough  s>  rup: 


All  areas 
All  except  A,M,CI,E 
Ln,M,G 
M,Y,So 
All  except  CI 
All  except  Ln 
All  except  We,CI 
All  areas 
Sc,WW,B,G 
All  except  CI 
All  areas 
B 

All  except  Lc 
All  C4  areas 
Lc.Sc.So 
All  areas 
M 

All  areas 
All  areas 
Ln.  all  C4  areas 
Y 

All  areas 


Vicks  Synex: 
Vila  Fiber: 
Yardlev  Cold: 


Ln,  U 


,WW,NE,A 
M,So,NE 
Ln 
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COUNTERPOINTS 


R&A  Fountain  range 
at  budget  prices 

A  budget  range  of  toiletries  is  being 
introduced  by  Richards  &  Appleby. 
Called  the  Fountain  range  it  comes  in  two 
variants  —  pink  fountain  with  a  rose 
fragrance  and  blue  fountain  smelling  of 
forget-me-nots.  Packaging  is  candy- 
striped  for  the  four  items  —  body  lotion 
and  drum  packs  of  eight  soaps  (both 
£1.29)  and  bath  foam  and  talc  both 


Vitamins  for 
the  kids 


(£0.99).  Richards  &  Appleby,  Gerrard 
Place,  East  Gillibrands,  Skelmersdale, 
Lanes. 


All  Clear  on  TV 

Commencing  November  21  and  running 
through  to  the  end  of  January  is  a 
national  television  advertising  campaign 
for  All  Clear.  Elida  Gibbs,  PO  Box  IDY, 
Pot  (man  Square,  London  W1A  IDY. 

Nusoft  and  safety 

Nusoft  baby  powder  has  been  repackaged 
in  plastic  "safety"  bottles,  available  in 


two  sizes  —  lOOg  (£0.52)  and  300g 
(£0.82).  Member  packs  will  contain  six 
units  in  each  case.  Independent  Chemist 
Marketing  Ltd,  51  Boreham  Road, 
Warminster,  Wilts  BA 12  9JU. 

Radian-B  sizing 

A  150ml  Radian-B  spray  (£1.16)  is  to 
replace  the  existing  130ml  size  and 
retailers  are  asked  to  clear  existing  stocks 
before  introducing  the  new  pack.  Radiol 
Chemicals  Ltd,  Step  field,  Wit  ham,  Essex. 


The  Food  Supplement  Co  has  developed  a 
multivitamin  capsule  designed  to  provide 
children  with  the  vitamins  and  minerals 
essential  for  proper  growth.  Called 
Juniors  the  liquorice-flavoured  capsules 
contain  vitamins  A,  D,  Bl,  B2,  B6,  B12, 
C  and  E  together  with  iron,  iodine  and 
blackstrap  molasses  (30,  £1 .20). 
Recommended  dosage  is  one  per  day  for 
children  aged  5-8  and  two  per  day  for 
children  over  nine.  Health  &  Diet  Food 
Co,  Seymour  House,  79  High  Street, 
Godalming,  Surrey  GU7 1 A  W. 

Efamol  on  radio 

Efamol  is  to  be  promoted  with  a  radio 
advertising  campaign  on  LBC,  Capital 
and  Country  sound.  The  campaign  runs 
for  a  fortnight  from  November  23. 
Britannia  Health  Products,  Lonsdale 
House,  7  High  Street,  Reigate,  Surrey. 


Stephar  bv  farmaceutische  produkten 


van  Utrechtweg  4, 

2921  LN  Krimpen  aan  den  Ijssel, 

Holland. 


SPECIALISTS  IN 
PARALLEL 
IMPORT/EXPORT 
PHARMACEUTICALS 

Under  licence  from  the  Dutch  Health  Authority 

We  offer  the  Community  Pharmacist; 

•  Over  10  years'  experience  in  parallel  importing. 

•  300  well-known  ethical  products. 

•  Competitive  prices. 

•  Delivery  throughout  the  UK . 

•  Guaranteed  products  of  EEC  origin. 

•  Convenient  payment  system  in  pounds  sterling. 

•  Pharmacist's  indemnity  insurance. 

•  Product  recall  system. 

Marcel  Hamilton  will  be  pleased  to  answer  your  questions 
and  send  you  our  latest  price  list. 


POSTAL  STRIKE!! 


Due  to  the  postal  strike  in  Holland  we  suggest  that  you  phone  us 

on  010-31-1807-10444  for  ordering,  requests  for  price 
lists/samples,  questions  on  products  or  analyses  etc.  If  you  wish, 
just  leave  your  name,  area  code  and  number  —  Mr  Hamilton  or  Mr 
van  Helden  will  be  pleased  to  return  your  call. 

STEPHAR  B.V. 

Telephone:  010-31-1807-10444 
Telex:  25542  Steph  NL 


BEST  BRITISH  MADE  ALL  RUBBER 

HOT  WATER  BOTTLES 

Made  in  England  to  British  Standard  1970 


WILLIAM  FREEMAN  &  COMPANY  LTD 

Suba  Seal Works.Stamcross.Barnsley,  England.  Tel.0226  84081Telex  547186 


COMPUTER  SELF  ADHESIVE, 
PEELABLE  DISPENSING  LABELS 


ASONEOFTHE  LEADING  SPECIALIST  LABEL 
MANUFACTURERS.  WE  HAVE  THE  FACILITIES  TO 
PRODUCE  THE  RIGHT  SIZE  COMPUTER  LABEL  FOR  YOU 
TO  SUIT  WHICHEVER  COMPUTER  PRINTER  YOU  HAVE  j 


Prompt  Delivery    wherever  you  are  situated,  we  are  never 
too  far  from  you.  SOS  deliveries  3-4  days.  Normal  delivery 
1  0  days  max 


Customised  Labels  Special  logo  and  lettering  if  required. 
Choice  of  5  ink  colours  Very  competitive  prices  No 

charges  for  blocks,  artwork  or  delivery 


For  further  details  write  to 
DIPPON  LABEL  COMPANY 

Unit  1  1 ,  Premier  Trading  Est  ,  Dartmouth  Middleway,  Aston, 
Birmingham  B7  4AT 


•    Tel.021  359  8183(2ii 


ORALCER 


SLOW  RELEASE  F  ■ 

pellets  \  MOUTH  ULCERS 

NOT  A  GEL  -  NOT  A  PASTILLE  -  BUT  PELLETS 
that  slowly  release  2  Active  ingredients  at  site  of  ulceration 

VITAESIOTICS  LTD.  122  Mount  Pleasant  Alperton  Mddx.  01-903  5541 
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Tanning  range  for 
Winter  sportsmen 

With  some  500,000  Britons  taking  ski 
holidays  each  year,  Hawaiian  Tropic  are 
introducing  five  new  products  "to  protect 
the  skin  and  promote  a  healthy  tan  for 
Winter  sports  addicts".  Said  to  be  suitable 
for  all  skin  types  and  protecting  the  skin 
at  all  stages  in  the  tanning  process  the  Ski 
Pro  range  comprises  medium  protection 
cream  (SPF4,  £2.95),  high  protection 
cream  (SPF  8,  £3.50)  and  total  protection 
cream  (SPF  15,  £3.95),  after  ski 
moisturiser  (£2.95)  and  lip  balm  (SPF  15, 
£1.50).  Distributors  are  Beauty 
International  Ltd,  159  Kew  Road, 
Richmond,  Surrey. 


-  (  \  \ 

«...  1   _  > 

The  Ski  Pro  POS  unit  holds  24  lip 
balms,  12  each  of  the  medium  and  high 
protection  creams  and  6  each  of  the 
total  protection  cream  and  after  ski 
moisturiser 


Bioscal  at  Newtons 

Bioscal  formula  and  Bioscal  shampoo 
have  been  taken  back  under  the  Newtons 
banner  and  are  no  longer  distributed  by 
Pharmagen.  Enquiries  should  now  go  to 
Newtons  Laboratories,  PO  Box  789,  111 
Wandsworth  High  Street,  London  SWI8. 

Algesa!  on  the  move 

The  product  licence  for  Algesal  cream  has 
been  transferred  from  Nicholas 


Laboratories  to  Duphar  Laboratories. 
Inquiries  and  orders  should  now  be  sent 
to  Duphar  Laboratories  Ltd,  Gaters  Hill, 
West  End,  Southampton. 

Addis  see  red 

With  primary  colours  all  the  rage,  Addis 
have  launched  their  Hairdresser  range  of 
hairbrushes  with  bright  red  handles. 
These  replace  the  burgundy  style  and 
maintain  a  choice  of  four  colours  — 
black,  ivory,  blue  and  now  regatta  red. 
Addis  Ltd,  Ware  Road,  Hertford. 


Skin  Prep  on  FP10 

Skin  Prep,  a  water-resistant  ostomy  skin 
barrier,  may  now  be  prescribed  on  FP10 
for  ostomy  use. 

Only  the  "wipe"  form  of  the  product 
is  prescribable  but  an  aerosol  (£6.68  rrp) 
presentation  is  also  available. 

After  application  the  alcohol-based 
liquid  dries  to  leave  a  flexible,  colourless, 
odourless  plasticised  layer  which  allows 
the  skin  to  breathe.  It  is  said  to  be 
resistant  to  the  skin  destructive  effects  of 
digestive  juices,  urine  and  appliance 
adhesives,  and  can  be  washed  off  with 
soap  and  water,  say  distributors  Salt  & 
Son  Ltd,  220  Corporation  Street, 
Birmingham  B4  6QR. 

PRESCRIPTION 
SPECIALITIES 


Aldactone  50mg 

Searle  Pharmaceuticals  have  introduced 
Aldactone  50mg  tablets.  Each  off-white, 
film-coated  tablet  is  engraved  "Searle 
916"  and  contains  spironolactone  50mg 
(100,  £15.52  trade).  Searle 
Pharmaceuticals,  Whatton  Road, 
Morpeth,  Northumberland. 


A  "Chemist  only"  product 
available  from  your  wholesaler 


the  big  pack  with  the  low  price 

the  solution 
for  cleaner  dentures 


"^m  denture 


Now  backed  by  a  brand  new 
national  advertising  campaign 
designed  to  increase  your  trade. 
Make  sure  you  have  sufficient 
stocks  to  meet  the  demand- 

Macorfhys  Laboratories  Ltd  Romford  Essex  Tel:  Romford  46033 
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Cope  All  man  market  the  most  cost  effective    available  from  15-2Q0ml  and  made  from  sturdy 

Child  Resistant  Containers  available.  amber  polystyrene  or  white  polypropylene. 

Bottles  or  vials  —  each  container  is  For  technical  literature  about  our 

complete  with  our  unique  Snapsafe'  cap,  Snapsafe'  range  of  bottles  and  vials  contact 

and  conforms  to  British  Standard  5321  and  your  local  stockist  or 

the  Pharmaceutical  Societies  voluntary  Cope  All  man  Plastics  Limited,  Fitzherbert  Rd, 

agreement  on  solid  dose  dispensing.  Farlington,  Portsmouth  P06 1 SD. 

The  Cope  Allman  Snapsafe'  range  is  Telephone:  ( 0705)  370102.  Telex:  86512 

^  Cope  Allman 

'Srapsafe'containers 
The  lowest  price  CRCs  on  the  market 


LETTERS 


Keeping  rural  peace 


As  one  of  the  representatives  of  the 
medical  profession  on  the  Clothier 
Committee  and  one  of  those  involved  in 
its  "translation"  into  regulatory  form,  I 
have  been  disappointed,  although  perhaps 
not  surprised,  that  critics,  both 
pharmacists  and  doctors,  only  see  the 
flaws  and  fail  to  see  the  benefits. 

So  with  Mr  K.C.  Sims  {C&D 
November  12,  p885)  referring  to  "the 
absurdity  of  the  whole  question  of 
rurality"  as  though  the  designation  of  an 
area  as  rural  can  only  benefit  doctors.  I 
had  always  understood  that  existing 
pharmacies  regarded  "leap-froggers"  as 
predators.  Does  Mr  Sims  not  realise  that 
rural  areas  are  now  out  of  bounds  to  leap- 
froggers,  and  that  any  application  for  a 
pharmacy  opening  in  such  an  area  must 
have  the  approval  of  the  Rural  Dispensing 
Committee?  I  feel  sure  many  an  existing 
pharmacy  will  have  reason  to  appreciate 
the  protection  of  a  rural  area  around  him 
and  rue  the  day  when  it  is  removed. 

The  Clothier  Committee  concluded 
that  "the  sensible  solution  is  to  regulate 
significant  changes  in  dispensing 

Wheat  allergy  in 
Gluten-free  foods 


arrangements  in  rural  areas  through  a 
national  statutory  body,  which  would 
consider  all  the  relevant  circumstances  of 
the  individual  area  and  decide  on  the  right 
solution  in  the  best  interests  of  the 
particular  patients,  doctors  and 
pharmacists  concerned."  The  new 
regulations  do  this  through  the  Rural 
Dispensing  Committee.  Surely  we  should 
give  the  RDC  a  chance  to  do  its  job  and 
cease  our  public  bickering,  for  there  is 
nothing  more  demeaning  to  the  standing 
of  a  profession  than  the  spectacle  of  that 
profession  denigrating  another. 

Although  the  medical  and 
pharmaceutical  representatives  on  the 
Clothier  Committee  held  differing  views 
on  the  arrangements  for  dispensing  in 
rural  areas  we  all  shared  the  aim  that 
implementation  of  our  report  should  lead 
to  improved  relations  and  co-operation 
between  our  two  professions.  This  will 
not  be  achieved  if  doctors  and 
pharmacists  spend  their  time  and  effort 
seeking  for  and  publicising  the  other's 
shortcomings,  whether  they  be  real  or 
imaginary. 

Dr  Michael  A.  Wilson, 

Huntington,  York. 


their  joint  efforts  several  special  diet 
foods  for  coeliacs  who  are  intolerant  to 
wheat  gluten  are  being  made  using  a  high 
proportion  of  wheat  starch.  To  disguise 
this  fact,  the  products  are  labelled  gluten 
free  (which  they  cannot  possibly  be). 
Also,  the  ingredient  list  disguises  the 
presence  of  wheat  starch  by  terming  that 
item  as  "special  gluten  free  food  starch" 
—  so  that  patients  won't  be  alarmed!  The 
fact  that  they  and  pharmacists  might  be 
confused  is  carefully  overlooked! 

This  scandalous  state  of  affairs  has 
been  drawn  to  the  attention  of  the  DHSS, 
the  Coeliac  Society  and  the  medical 
profession  many  times  in  recent  years 
without  any  real  progress.  Despite  the 
recent  finding  that  coeliacs  have  a  higher 
rate  of  bowel  cancer  than  normal  — 
perhaps  caused  by  poor  nutrition 
provided  by  their  staples  based  on  wheat 
starch  and  their  continued  ingestion  of 
traces  of  their  intolerant  food  factor 
gluten! 

At  least  wheat  allergies  are  now  being 
warned  off  those  products,  but  when  will 
coeliacs  be  warned  off  them  too?  I  suggest 


pharmacists  stock  only  100  per  cent  wheat 
free  and  gluten  free  products  for  coeliacs 
and  then  they  can  cater  for  both  groups 
with  confidence.  I  would  add  that  our 
brand  is  no  longer  the  only  one  in  the 
market  so  we  achieved  something,  despite 
the  efforts  of  our  opponents! 

And  by  the  way,  wheat  free  products 
are  not  necessarily  gluten  free  since  gluten 
is  present  in  rye,  barley  and  oats,  so  be 
sure  the  product  you  stock  is  wheat  free 
and  gluten  free. 
R.J.  Woodward 
Director,  Larkhall  Laboratories 

'Object' to  Shops 
Act  proposals 

May  I  draw  your  readers  attention  to  the 
fact  that  details  of  the  Shops  Act  (1950) 
are  under  review  by  Parliament  at  this 
time. 

Pharmacists  already  have  long  hours 
to  work,  including  their  rota  duties,  and  I 
believe  any  relaxation  of  the  rules 
governing  shop  opening  hours  would 
result  in  pressure  to  open  evenings  and 
Sundays.  The  multiples  and  chain  stores, 
with  their  large  number  of  staff,  would  be 
able  to  cover  the  extra  hours  relatively 
easily,  but  the  private  pharmacist  might 
well  not  be  able  to  cope.  Apart  from  the 
inconvenience,  the  extra  pressure  longer 
hours  would  bring  must  surely  increase 
the  risk  of  serious  dispensing  and 
professional  error. 

I  would  therefore  ask  you  all  to  write 
to  your  local  Chamber  of  Trade,  or  local 
commercial  pressure  group,  and  express 
your  strongest  possible  objections  to  any 
proposed  relaxation  of  the  existing 
regulations. 
S.G.  Davison 

Chairman,  Institute  of  Pharmacy 
Management  International, 
Sutton-in-Ashfield. 


More  Letters  on  p952 


I  read  with  interest  Miss  Dorothy  Francis' 
(chief  dietician,  Hospital  for  Sick 
Children)  observations  at  the  allergy 
meeting  (C&D,  November  5,  p838)  that 
gluten  free  foods  were  not  suitable  for 
wheat  allergies.  This  comment  must  have 
puzzled  many  pharmacists  because, 
knowing  that  gluten  is  a  constituent  of 
wheat,  how  can  it  possibly  be  present  in 
products  labelled  gluten  free. 

Perhaps  I  can  enlighten  them.  When 
coeliac  disease  was  proved  to  be  caused  by 
the  gluten  in  wheat,  the  flour  milling 
industry  decided  to  modify  their  product 
(ie  wheat  flour)  to  prepare  products  for 
coeliacs  rather  than  go  to  a  new  series  of 
starting  materials.  They  could  not  accept 
that  anyone  could  be  harmed  by  their 
product!  Their  action  was  backed  by  the 
Coeliac  Society  who  received  grants  for 
their  work  from  companies  wishing  to  sell 
wheat  starch  based  products.  Through 
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CLINICAL  PHARMACY 


GI  tract  pt  2b:  Peptic 
ulcer  and  gastritis 

Last  week's  article  looked  at  diseases  of  the  oesophagus. 
Still  in  the  upper  part  of  the  GI  tract,  this  article  covers 
peptic  ulcers  and  gastritis. 


An  ulcer  is  an  open  concave  lesion  of 
varying  depth  in  the  skin  or  mucous 
membranes.  A  peptic  ulcer  (PU)  is,  as  its 
name  implies,  caused  by  erosive 
autodigestion  of  the  GI  mucous  lining  by 
the  combination  of  acid  and  proteolytic 
(digestive  or  "peptic")  enzymes. 
Although  we  normally  think  of  PU  as  a 
problem  of  acidity,  it  is  these  enzymes 
which  do  the  real  damage.  But  of  course 
their  oversecretion  is  usually  associated 
with  excess  acid,  and  their  activity  is 
maximal  in  acid  pH:  thus  simply  raising 
the  gastric  pH  reduces  or  abolishes  the 
enzymic  action.  Ulceration  associated 
with  drugs  such  as  aspirin  is  histologically 
similar,  and  is  also  usually  classed  as 
peptic.  Indeed  once  the  initial  direct 
damage  is  done,  the  mucosa  is 
unprotected  and  peptic  ulceration  follows 
its  usual  course. 


Pathogenesis 


A  peptic  ulcer  is  an  erosion  through  the 
mucous  membrane  gut  lining  down  to  the 
muscularis  mucosa  and  capillary  bed.  If 
only  capillaries  are  involved  then  the 
bleeding,  although  more  or  less 
continuous,  may  well  pass  unnoticed. 
However,  if  an  arteriole  or  small  artery  is 
affected  then  haemorrhage  will  result. 
Since  the  acid  /  proteolytic  enzymes  are 
the  most  erosive  of  gut  contents,  the  sites 
of  lesions  follow  the  areas  of  greatest 
acidity:  peptic  ulcer  is  usually  found  in 
either  the  lower  oesophagus,  the  stomach 
(gastric  ulcer  or  GU)  or  the  duodenum 
(DU).  Beyond  the  duodenum  most  acidity 
has  been  neutralised.  However,  massive 
gastric  hypersecretion  can  cause  multiple 
ulcerations  of  the  jejunum  and  ileum,  eg 
in  the  Zollinger-Ellison  syndrome,  where 
there  is  an  excess  of  gastrin  owing  to  a 
gastrin-secreting  tumour.  Ulceration  of 
the  iower  GI  tract,  however  (for  example, 
in  inflammatory  bowel  disease)  is  not 
usually  peptic  in  origin. 

Peptic  damage  can  vary  widely  in  its 
effect.  Its  mildest  form  may  present 
merely  as  inflammation,  eg.  alcohol- 
associated  gastritis.  Then  there  may  be 
small  erosions,  such  as  those  associated 
with  some  drugs,  or  with  bile  reflux  into 
the  stomach.  The  most  severe  form  is  a 
I    single  large  cavity  —  about  1  cm  in 


diameter  —  the  classical  peptic  ulcer 
(Fig.  1 ).  Because  of  the  GI  tract's  inherent 
self-repair  processes,  which  occur  even  in 
the  presence  of  diminished  self- 
protection,  an  ulcer  is  in  a  continuous 
state  of  flux,  phases  of  damage  and  repair 
alternating  according  to  factors  that  are 
not  yet  fully  understood.  Thus  an  active 
ulcer  looks,  through  the  endoscope,  very 
inflamed  and  full  of  exudate;  this  is  an 
acute  inflammatory  reaction.  But  in  its 
quiescent  repair  phase  it  appears  as  pale 
pink  scar  tissue,  the  usual  end  result  of 
chronic  inflammation  anywhere  in  the 
body. 

Peptic  ulcer  is  currently  viewed  as  the 
result  of  an  imbalance  between  normal 
erosive  and  cyto-protective  factors  in  the 
gut,  rather  than  simply  as  due  to  an  excess 
of  acidity.  Thus  we  need  to  examine  these 
factors  in  more  detail. 

Erosive  factors:  Acid/enzyme 
secretion.  We  discussed  in  GI  tract  pt  1 
the  roles  of  food,  higher  brain  centres  and 
local  distention  in  initiating  GI  secretion. 
It  is  believed  that  histamine  acting  on  H2 
receptors  is  the  final  common  pathway 
for  the  action  of  gastrin  and  of 
acetycholine  from  the  vagus.  This 


certainly  would  account  for  the  success  of 
the  H,  receptor  antagonists. 
Prostaglandin  E2  is  found  in  the  gastric 
mucosa  and  its  normal  role  might  be  to 
modulate  or  damp  down  excess 
secretions;  thus  prostaglandin  inhibitors, 
such  as  the  NSAIDs,  might  act  here  to 
enhance  secretion  and  thereby  cause  PU. 

Other  factors  include  gastric  motility, 
which  determines  the  contact  time 
between  the  erosive  contents  and  the 
stomach  or  the  duodenum;  and  the 
presence  of  irritant  drugs  or  chemicals 
such  as  aspirin,  corticosteroids,  iron  salts, 
alcohol  or  bile,  which  are  thought  to 
damage  the  mucosal  barrier. 

Protective  Factors  The  main 
protection  afforded  the  GI  lining  is  a  thin 
layer  of  alkaline  mucous.  This  layer, 
which  is  in  the  stomach  as  well  as  the 
ileum,  in  turn  depends  upon  a  healthy, 
well  perfused  mucous  membrane  with  an 
adequate  cell  turnover  to  replace 
inevitable  losses.  Prostaglandins  may  play 
a  part  here  too,  since  PGI2  (prostacyclin) 
is  a  vasodilator,  and  may  control  local 
mucosal  blood  flow.  This  offers  another 
potential  site  for  the  adverse  action  of 
NSAIDs.  Prostaglandins  may  also 
modulate  the  alkalinisation  of  the 
mucous.  Normal  motility  is  relevant  here 
too,  preventing  excessively  long  contact 
times  with  the  stomach  and  duodenum. 

We  can  now  see  how  the  causes  of  PU 
fall  into  two  main  groups,  excessive 
erosion  and  impaired  protection.  This  can 
conveniently  (at  risk  of 
oversimplification)  be  considered  to 
parallel  the  differences  between  duodenal 

Continued  on  p922 


Fig  1:  The  classic 
peptic  ulcer,  as 
viewed  through  an 
endoscope.  In  its 
active  phase  the 
ulcer  looks  inflamed 
and  full  of  exudate. 
In  a  quiescent  repair 
phase  it  appears  as 
pale  pink  scar  tissue 
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Why  cant  this  man 
get  Slender? 


It's  not  his  appetite  that's  at 
fault  -  it's  just  because  he's  not  a 
Chemist!  Like  all  Slender 


Si 


products,  the  Slender  Slim  Range 
is  only  available  in  Chemist's 
shops,  and  it's  creating  a  whole 


new  business  category,  unique 
to  Chemists. 

In  fact,  in  your  sector  of  the 
market,  Slender  Slim  Soups  a?e 
brand  leaders  with  49%  share  of 
sales. 

£250,000  Spend. 

This  winter,  £250,000  will 
be  spent  supporting  the  Slender 
Slim  Range.  A  campaign  in 
women's  press  and  slimming 
magazines  will  send  customers 
to  you  -  and  not  to  the  grocers. 

The  Low  Calorie  Market  is 
currently  worth  £280  million, 
and  it's  growing  fast,  and  sales  of 
the  Slender  Slim  Range  are 
already  20%  up  on  last  year. 

So  we're  offering  you  a  fat 
profit  to  get  Slender  -  and 
because  this  man  can't  get  it,  it 
makes  sense  to  make  sure  your 
customers  can. 

(arnation 

Slender. 


Superior  tastes  at 
less  than  half  the  calories 
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Continued  from  p920 


Ulcers  —  gastric 
or  duodenal? 

and  gastric  ulcer  (See  Table  1 ). 

In  duodenal  ulcer  we  usually  find  a 
hypersecretory  stomach  with  increased 
motility,  passing  excess  acidic  and  erosive 
chyme  prematurely  into  the  duodenum. 
The  buffer  capacity  of  the  duodenal 
contents  is  then  exceeded  and  damage  is 
inevitable.  We  still  don't  know  what 
initiates  this  excess  secretion;  chronic 
stress  may  be  implicated,  causing  vagal 
hyperactivity,  but  this  is  unlikely  to  be  the 
whole  story.  However,  this  theory  does 
offer  an  explanation  of  the  beneficial 
effects  of  food  on  the  pain  of  DU:  it  may 
buffer  the  chyme  which  otherwise  is 
passed  rapidly  through  to  the  duodenum. 
This  happens  during  overnight  fasting, 
for  example,  and  another  common 
feature  of  DU  is  night  pain. 

By  contrast,  when  the  increased 
erosive  activity  is  produced  by  drugs  or 
chemicals  the  ulceration  is  local  and  the 
result  is  GU,  as  might  be  expected. 


Table  1:  Differences  between  duodenal  (DU)  and  gastric  (GU)  ulcer 

DU 

GU 

Differential  pathogenesis 

stress  association 

mucosal  protection  I 

hypersecretion 

ischaemia? 

hypermotility 

irritation/inflammation 

Differential  diagnosis 

hypersecretion 

normal/low  secretion 

hypermotility 

and  motility  j 

no  cancer  association 

may  be  neoplastic 

relieved  by  food? 

aggravated  by  food? 

night  pain? 

chronic  stress/anxiety 

acute  stress? 

In  the  more  usual  gastric  ulcer  we 
rarely  find  a  hyperactive  stomach;  indeed 
often  there  is  hyposecretion.  So  we  must 
look  to  impaired  self-protection  as  a 
possible  cause.  The  efficiency  of  the 
mucosal  barrier  could  be  reduced  by  sub- 
optimal  gastric  blood  flow,  ie.  gastric 
ischaemia,  or  by  an  imbalance  between 
prostaglandins,  or  by  irritation  or 
inflammation  caused  by  drugs  or 
chemicals.  An  incompetent  pyloric 
sphincter  may  also  play  a  part  by 
permitting  reflux  from  the  duodenum  into 
the  stomach  of  alkaline  bile  salts,  against 
which  the  stomach  is  not  naturally 
protected.  It  is  thought  that  bile  salts  may 
dissolve  the  lipid  membrane  of  gastric 
mucosal  cells. 

So  called  acute  "stress  ulcers"  are 
probably  outside  this  rigid  definition  and 
may  be  caused  by  either  mechanism  in 
either  site.  The  term  embraces  not  merely 
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psychological  stress,  but  also  the 
metabolic  stress  of  severe  illness,  burns  of 
surgery,  which  often  produce  PU  as  a 
secondary  feature. 

Aetiology  and  epidemiology  These 
mechanisms  do  not  explain  all  the  various 
well-recognised  risk  factors  for  PU. 
Smoking,  group  O  blood,  and  a  family 
history  of  ulcer  all  predispose.  Stress  and 
chronic  gastric  irritation  by  drugs  seem 
more  comprehensible,  but  it  is  not  known 
why  men  are  three  times  more  prone  than 
women  (due  to  smoking  habits?),  why  DU 
should  be  five  times  as  common  as  GU, 
nor  why  5%  of  gastric  ulcers  become 
maligant,  whereas  duodendal  ulcers  rarely 
do. 

The  disease  is  certainly  prevalent  in 
the  West,  where  up  to  10  per  cent  of  males 
may  have  an  ulcer  at  some  time.  How- 
ever, many  of  these  are  acute  and  often 
heal  before  any  complications  ensue. 

Symptoms  and  diagnosis 

The  burning,  epigastric  pain  of  peptic 
ulcer  resembles  that  of  oesophagitis  and 
may  be  described  similarly.  A  careful 

history  will  there- 
fore concentrate  on 
associated  factors 
such  as  triggers, 
timing,  etc.  A  medi- 
cation history  and 
an  account  of  eating 
habits  are  also  im- 
portant. Barium 
contrast  radiology 
is  fast  becoming  re- 
placed by  endo- 
scopy as  a  means  of 
confirming  a  diag- 
nosis of  ulcer  and 
ruling  out  gastric 
cancer.  However, 
many  patients  may 
never  complain  to  their  doctor  at  all  about 
temporary  dyspepsia,  and  if  the 
disturbance  is  only  temporary  the  ulcer 
will  heal  without  any  attention.  Many 
more  such  acute  ulcers  may  be  completely 
"silent",  and  endoscopy  for  a  current 
complaint  often  reveals  one  or  more  scars 
of  past,  now  completely  healed  ulcers.  So 
the  problem  only  arises  with  chronic 
ulcers  where  healing  is  incomplete,  or 
from  a  sudden  complication  of  an  acute 
ulcer  (see  below). 

It  used  to  be  standard  wisdom  that  GU 
is  exacerbated  by  food,  DU  by  an  empty 
stomach,  as  we  have  indicated.  However, 
endoscopy  has  not  borne  out  this  simple 
picture,  and  the  pattern  of  dyspeptic 
symptoms  is  often  a  very  unreliable  guide 
to  the  real  lesion.  Recurrent,  short-lived 
"burning,  gnawing"  or  hunger-type  pains 
in  the  epigastric  region  (perhaps  lower 
than  that  of  oesophageal  pain)  are  usually 


reliably  diagnostic  of  PU  somewhere.  The  i 
pain  of  DU  tends  to  be  somewhat  to  the  ' 
right,  and  that  of  GU  to  the  left.  It  is 
often  very  localized,  and  characteristically  - 
the  patient  points  to  the  site.  Posterior 
ulcers  may  give  pain  in  the  back. 

The  occurrence  of  such  pain  does  not 
necessarily  require  attention,  urgent  or 
otherwise.  However,  more  sinister 
symptoms  such  as  anorexia,  nausea  and 
vomiting,  especially  with  haematemesis, 
do.  The  patient  will  often  be  anaemic  due 
to  blood  loss.  Recent  significant  weight 
loss  could  be  secondary  to  anorexia,  but 
gastric  tumours  may  also  present  in  this 
way. 

The  commonest  acute  complication  of 
PU  is  haemorrhage,  with  haematemesis, 
tarry  stools  (melaena)  and  generalised 
shock.  Nevertheless  patients  may  endure 
this  for  several  days  before  resorting  to 
medical  attention.  Haematemesis,  either 
of  fresh  or  digested  blood,  always 
requires  urgent  attention. 

Occasionally  an  ulcer  may  perforate 
the  gut  wall  completely  causing  either 
peritonitis  or  penetration  into  another 
organ,  eg  from  a  DU  to  the  pancreas, 
which  may  cause  very  severe  pain. 

Finally,  recurrent  damage  (with 
oedema  and  swelling)  and  healing 
(producing  fibrous  scar  tissue)  in  the 
duodenal  region  may  cause  significant 
narrowing  or  even  obstruction  of  the 
pylorus  (pyloric  stenosis).  This  causes 
nausea,  vomiting  and  a  feeling  of  fullness. 
All  such  complications  are  medical 
emergencies  and  usually  require  surgery, 
although  H  , -blockers  are  sometimes 
adequate  for  haemorrhage,  along  with 
blood  transfusion  and  intravenous  fluid 
therapy. 


Management 


Since  PU  is  intrinsically  self-healing,  the 
general  aim  of  therapy  is  to  reduce  or 
prevent  precipitating  or  causative  factors. 
Once  this  is  done  normal  repair 
mechanisms  should  take  over.  However, 
this  presents  two  problems.  Firstly,  it  may 
not  be  possible  in  chronic  conditions  to 
permanently  eliminate  the  causes;  this  is 
why  relapse  is  so  common. 

Secondly,  especially  in  GU,  the 
impairment  of  cyto-protection  removes 
the  very  mechanisms  which  we  rely  upon 
to  achieve  healing  with  most  forms  of 
therapy.  As  a  result,  management  is  still 
rather  unsatisfactory  in  the  long  term, 
although  symptomatic  relief  is  relatively 
easy  to  produce. 

There  are  four  main  objectives  in  the 
management  of  peptic  ulcer  (Table  2, 
p924)  which  follow  quite  naturally  from 
our  understanding  of  the  pathology. 

Continued  on  p924 
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'What's  the 
quickest  way  to  get  rid 

of  a  bad  headache?" 


How  many  times  a  day  are  you  asked  this  question? 

And  which  analgesic  is  the  first  to  spring  to  mind  each  time? 

More  than  likely  its  Paracodol.  Because  Paracodol  is  strong, 
soluble  and  fast-acting. 

In  an  independent  study  of  six  widely-used  Paracetamol 
formulations  Paracodol  was  found  to  have  the  fastest  absorption,  with 
the  highest  peak  levels. 

So  it  is  extremely  effective. 

But,  because  its  available  only  from  pharmacies,  your  customers 
will  rely  on  you  to  recommend  it. 

Just  as  they  always  rely  on  you  to  provide  the  answer  to  their 
questions. 

And  just  as,  when  its  a  question  of  fast  effective  pain  relief,  you 
can  always  rely  on 
Paracodol  to  give 
them  the  right  answer 

Now  available 
non-prescription  in 


^acodo 


10'sand  30 


s. 
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Continued  from  p922 


Relief  of  peptic 
ulcer  by  antacids 

Because  of  the  frequent  natural  remission 
of  acute  conditions,  the  initial  approach  is 
conservative.  In  all  cases  treatment 
involves  either  reducing  erosive  factors  or 
attempting  to  reinforce  cyto-protective 
ones. 

Symptomatic  relief  is  usually  very 
satisfactorily  achieved  with  moderate 
doses  of  antacids,  which  are  still  the 
mainstay  of  all  PU  treatment,  whether 
associated  with  hypersecretion  or  not. 
However,  this  must  be  preceded  by  the 
elimination  of  all  possible  trigger  factors, 
which  requires  a  careful  drug  history  to  be 
taken.  The  mechanism  of  action  of 
antacids  is  not  entirely  clear.  Since  they 
give  relief  at  doses  which  do  not  markedly 
raise  gastric  pH  (eg.  10-20  ml  after  meals) 
perhaps  they  have  a  muco-protective 
function,  forming  a  coating  on  the  gut 
wall.  Some  may  also  absorb  excess  acid. 

Theoretically,  very  high  doses,  around 
200  mis/day,  are  required  for  a  truly 
neutralising  and  therefore  anti-proteolytic 
effect  which  would  then  permit  healing. 


Table  2:  The  management  of  peptic  ulcer 


Objective 


Method 


1.  Symptomatic  relief  of  pain 


2.  Acceleration  of  healing 


3.  Prevention  of  recurrence 


—  avoid  exacerbaters  —  drugs 

—  alcohol 

—  reduce  stress  —  bedrest  /  anxiolytics? 

—  antacids 

—  antacids? 

—  'antispasmodics'  —  antisecretory  + 

antimotility 

—  antisecretory  —  H  2  -block 

—  (gastrin  block) 

—  mucosal  protectant  —  carbenoxolone 

—  bismuth  /  aluminium 
salts 

—  surgery  —  vagotomy 

—  gastrectomy 

—  avoid  aetiological  factors 

—  change  way  of  life? 

—  antisecretory  drugs? 

—  surgery 

—  high  fibre  diet? 


4.  Management  of  complications    —    surgery:  repair 


Such  regimes  have  been  recommended 
and  do  seem  to  promote  cures;  but  many 
find  the  usual  lower  dose  equally 
satisfactory,  as  well  as  more  convenient 
and  less  likely  to  cause  adverse  reactions. 


Although  the  adverse  reactions  from 
antacids  are  rare  and  mostly  well-known, 
a  number  of  quite  serious  toxic  effects  can 
result  if  they  are  used  to  excess  (Table  3). 
Liquid  preparations  are  far  more  effective 


IF  YOU  CARE  ABOUT  ORAL  HE  ALTI 

JOIN  THE  TEAM. 


If'Miiiniim 


than  tablets,  so  that  patients  may  be 
inconvenienced  by  carrying  a  large  bottle 
about  .with  them,  giving  poor  compliance 
with  the  high  dose  regime. 

Bedrest  in  the  acute  stages  is  still 
thought  beneficial  (primarily  by  reducing 
stress).  There  has  also  been  some 


Table  3:  The  adverse  effects  and  interactions  of  antacids 

Adverse  effects 

Mg  salts 

diarrhoea 
bradycardia 

Al  salts 

constipation 

hypophosphataemia  /  osteomalacia 
aluminium  encephalopathy 
hypovitaminosis  possible  with  chronic 
high  doses 

Ca  salts 



— 

diarrhoea 

alkalosis  ('milk  alkali  syndrome') 
acid  rebound 

hypercalcaemia  may  give  renal  damage 

Na  salts 

(in  many  mixtures) 

hypernatraemia:  danger  for  CVS/renal 
disease 

alkalosis  /  acid  rebound  with  NaHC03 

Interactions 

absorption  — 

tetracycline,  iron  salts  j 
acidic  drugs 

absorption  — 

basic  drugs  * 

excretion  — 

acidic  drugs  ' 

excretion  — 

basic  drugs 

suggestion  recently  that  a  high  fibre  diet  is 
helpful.  Certainly  the  traditional 
insistence  on  entirely  bland  food  is  no 
longer  felt  necessary. 

For  many  patients  more  aggresive 
acceleration  of  healing  is  indicated.  For 
this  purpose  the  traditional  anti- 
cholinergic agents, 
the  belladonna 
alkaloids,  poldine 
and  propantheline, 
are  rapidly  being 
displaced  by  H_,- 
antagonists.  It  is 
debatable  whether 
the  still  relatively 
unknown  toxic 
potential  of  the 
latter  drugs, 
possibly  more 
severe  than  the 
familiar  anti- 
cholinergic effects 
of  the  former,  is 
outweighed  by  their 
dramatic  action  in 
reducing  gastric 
acidity.  Certainly 
many  gastro- 
enterologists  feel 
that  H  , -blockers 
are  used  too  freely. 
In  their  favour  is 
the  new  understand- 
ing of  histamine  as 
a  common  mediator 
of  all  acid  /  enzyme 


secretions  in  the  stomach.  Against  this  is 
the  ability  of  ulcers  to  heal  by  themselves. 
Also  there  is  a  marked  tendency  to  relapse 
after  a  course  of  H  ,  -blockers  have  been 
withdrawn. 

Undoubtedly  the  potent  antisecretory 
action  of  H  ,  -blockers  gives  them  many 
uses,  in  DU,  GU,  oesophageal  ulceration 
and  oesophagitis.  They  are  also  extremely 
effective  in  the  Zollinger-Ellison 
syndrome  prior  to  surgery.  Other  uses,  eg. 
in  oesophageal  or  gastric  haemorrhage, 
are  still  controversial.  It  is  also  arguable 
that  their  lack  of  the  anti-motility  or 
"anti-spasmodic"  action  shown  by 
anticholinergic  drugs  is  a  slight 
disadvantage. 

A  short  high  dose  is  the  initial  H  2  - 
blocker  therapy.  Thereafter  there  are  two 
views.  One  holds  that  long-term 
continuous  maintenance  is  important  to 
prevent  relapse,  the  other  that 
intermittent  therapy  on  relapse  is 
adequate  and  minimises  adverse  effects. 
The  side  effects  of  cimetidine  include 
CNS  disturbances  and  an  anti-androgen 
action,  obviously  a  problem  in  males  who 
are  its  main  patients.  It  also  inhibits 
hepatic  enzymes  and  therefore  reduces 
drug  metabolism,  thus  potentiating  any 
other  drugs  the  patient  may  be  on  which 
are  hepatically  metabolised.  Its  potential 
for  promoting  gastric  cancer  is  still  only 
conjectural.  Ranitidine  is  claimed  to  have 
less  of  all  these  adverse  actions,  but 
experience  with  it  is  still  relatively  limited. 

Continued  on  p926 


New  Oral-B  Zendium  is  the  first  real  advance 
in  toothpaste  since  the  introduction  of  fluoride. 
A  fact  these  healthy  youngsters  will  very  soon  be 
demonstrating  on  TV. 

Oral-B  Zendium  is  the  first  toothpaste  to  be 
licensed  for  its  efficacy  against  plaque  and  caries. 
It  not  only  contains  fluoride  to  strengthen  teeth, 
but  also  natural  enzymes. These  enzymes  team 
up  with  the  mouth's  own  natural  defences  to 
help  prevent  plaque  build-up.  And  so  protect 
teeth  and  gums  better  than  any  ordinary 
fluoride  toothpaste. 

It's  an  important  message,  and  one  we're 
spending  over  £1  million  on  promoting.  On  TV, 


in  magazines  and  in  dentists'  waiting  rooms. 

Over  the  years,  as  you  know,  we  have  built 
business  for  our  toothbrushes  by  working 
closely  with  the  dental  profession  to  gain 
endorsement  and  recommendation  of  the 
Oral-B  name. 

Now,  with  the  co-operation  of  dentists  who 
will  be  sending  patients  to  your  pharmacies,  we 
will  do  the  same  for  our  toothpaste. 

And  because  our  toothpaste,  like  our  tooth- 
brushes, is  a  premium  product,  it  commands  a 
premium  price. 

So  if  you  care  about  oral  health,  stock  up  with 
new  Oral-B  Zendium.  That  way  everyone  profits. 


zendium 


THE  FIRST  REAL  ADVANCE 
IN  TOOTHPASTE  SINCE  FLUORIDE. 


Product  Licence  No.  PL/0420/0052  General  Sale  List 


Clinical  pharmacy 

Concluded  from  p925 


Alternatives .  „ 


An  important  point  is  that  if  a  GU  hasn't 
responded  to  treatment  in  about  two 
months,  the  patient  must  be  re- 
investigated, because  gastric  cancer  may 
be  the  primary  cause  of  his  problems. 

It  is  too  soon  to  assess  the  role  of  the 
new  anti-cholinergic  pirenzepine 
(Gastrozepin).  This  is  claimed  to  be 
specifically  anti-secretory,  with  reduced 
anti-cholinergic  side-effects,  but  it  is 
unlikely  to  seriously  challenge  H2  - 
blockers  unless  these  ultimately  prove  to 
have  unacceptable  long-term  toxicity. 

Increased  protection 

The  alternative  to  reducing  secretion  is  to 
increase  protection  of  the  gut,  either 
physically  with  a  barrier  or  pharma- 
cologically by  stimulating  muco- 
protective  mechanisms. 

Bismuth  preparations  such  as  DeNol, 
now  available  in  a  more  convenient  tablet 
form  to  patients,  have  been  claimed  to  be 
as  effective  as  anti-secretory  drugs  with 
far  less  adverse  effects.  They  probably 
behave  rather  like  an  astringent,  forming 
a  protective  coat  within  the  gut.  Possibly 
the  new  formulation  will  encourage  its 
further  evaluation.  A  similar  approach  is 
shown  by  sucralfate  (Antepsin),  which  is 
based  on  aluminium  rather  than  bismuth 
but  is  claimed  to  have  similar  effects. 

Carbenoxolone  is  a  refinement  of 
traditional  liquorice-based  remedies  for 
stomach  ailments.  Although  the  active 
principle  is  supposed  to  be  a 
glycyrrhetinic  acid  derivative, 
deglycyrrhizinised  licquorice  (eg 
"Caved-S")  is  claimed  to  be  equally 
effective.  Carbenoxolone  seems  to 
stimulate  mucous  production  and 
possibly  also  increases  mucosal  cell 
turnover.  Its  relationship  to  the  corti- 
costeroids is  intriguing.  Structurally  it 
resembles  a  steroid  precursor.  Pharma- 
cologically it  mimics  aldosterone, 
producing  its  main  mineralo-corticoid 
adverse  effects  of  sodium  and  water 


retention,  thus  risking  oedema, 
hypertension  or  congestive  heart  failure. 
Thus  it  is  contra-indicated  in  the  elderly 
or  those  with  CVS  or  renal  disease.  This 
may  also  account  for  the  antagonism  of 
its  action  (and  its  adverse  effects)  by 
spironolactone.  At  the  same  time  its 
clinical  action  is  antagonised  by  gluco- 
corticosteroids  (eg  prednisolone),  which 
themselves  are  known  to  be  ulcerogenic. 

Carbenoxolone  seems  to  rely  upon 
high  local  tissue  levels  for  effect,  making 
direct  contact  necessary:  thus  gastric  ulcer 
responds  quite  well  to  tablets,  as  do 
mouth  ulcers  to  the  gel  form.  But  DU  is 
not  adequately  treated,  possibly  due  to 
the  difficulty  of  formulating  a  positioned 
release  capsule. 


The  last  resort 

Surgery  is  the  last  resort  for  unresponsive 
ulcers,  but  is  inevitable  for  many 
complications.  The  preference  is  for 
cutting  the  vagal  nerve  supply  as 
selectively  as  possible  to  minimise 
secretory  stimuli,  whether  or  not  there  is 
hypersecretion,  without  impairing 
motility.  Some  excision  of  the  acid  / 
enzyme  secreting  part  of  the  stomach  may 
also  be  necessary,  but  although  this  has  a 
greater  therapeutic  success  rate,  it  has  a 
higher  surgical  risk.  Note  that  removal  of 
the  ulcer  itself  is  usually  of  secondary 
importance.  Duodenal  ulcers  will  heal 
themselves  if  acid  /  enzyme  activity  is 
reduced  and  the  same  applies  to 
oesophageal  ulcers,  but  gastric  ulcers  are 
usually  removed  at  the  time  of  operation 
because  of  the  risk  of  subsequent 
neoplastic  change. 

Prophylactic  treatment  of  PU  is  still 
very  general  and  non-specific  because 
long-term  drug  therapy  is  to  be  avoided. 
Recurrent  cases  usually  need  surgery. 

Thus  although  peptic  ulceration  of  the 
upper  GI  tract  is  now  understood  quite 
well,  treatment  is  still  not  wholly 
satisfactory  for  some  patients  with 
chronic  ulcer.  Surgery  remains  a  last 
resort.  As  with  many  disease  states,  we 
await  a  full  understanding  of  the  causes 
before  adequate  preventative  measures 
can  be  advised.  ■ 


BOOKS 


Pharmacognosy,  12th  edition,  G.E. 
Trease  and  W.C.  Evans,  viii  +  812pp, 
hardback.  ISBN  0  7020  1007  3.  £18.50. 
Bailliere  Tindall,  a  division  of  Cassell 
Ltd,  1  St  Anne's  Road,  Eastbourne. 
The  12th  edition  coincides  with  the  50th 
anniversary  of  the  first  edition  of 
"Textbook  of  Pharmacognosy"  by  G.E. 
Trease,  published  in  1934.  While  the 
authors'  first  aim  is  still  to  provide  a 
comprehensive  pharmacognosy  text  for 
students  and  pharmacists  they  are 
conscious  of  a  much  wider  readership. 
They  have  therefore  tried  to  satisfy  some 
of  the  needs  of  phytochemists,  analytical 
chemists,  taxonomists  and  others 
involved  with  medicinal  plants. 

A  chapter  on  plants  in  alternative 
systems  of  medicine  includes  a  table  of 
herbal  ingredients  of  Asian  medicines 
used  in  Britain  and  includes  a  section  on 
homoeopathic  medicine. 

Cell  cultures  as  potential  sources  of 
secondary  metabolites  are  now  considered 
in  a  separate  chapter.  Two  new  chapters 
look  at  the  use  of  microcomputers  in  the 
analysis  of  powdered  drugs. 

Physical  Pharmacy  3rd  edition,  Professor 
Alfred  Martin,  Professor  James 
Swarbrick  and  Professor  Arthur 
Cammarata,  vii  +  664pp,  hardback.  ISBN 
0  8121  0877  9.  £39.50.  Lea  &  Febiger,  600 
Washington  Square,  Philadelphia,  PA 
19106,  USA. 

"The  revised  edition  of  'Physical 
Pharmacy'  should  keep  the  student, 
teacher,  practising  pharmacist,  and 
researcher  abreast  of  the  progress  made  in 
our  understanding  of  the  physical  and 
chemical  foundations  of  the  pharma- 
ceutical sciences,"  say  the  authors. 

Chapters  on  diffusion  and  dissolution, 
polymers  and  new  therapeutic  dosage 
systems  have  been  added.  Sections  on 
pharmacokinetics  and  the  graphic 
approach  to  ionic  equilibria  together  with 
chapters  on  computer  programing  and 
quantum  chemistry  have  been  deleted. 
These  subjects  are  now  covered  in  depth 
in  specialised  texts  say  the  authors. 


WILL  BURNS 


SPOIL  YOUR 
CUSTOMERS 

CHRISTMAS? 


ftip  mmap  hnrns  & snatrfs 


All  the  extra  cooking  at  Christmas  multiplies  the  danger 
,  of  minor  burns  and  scalds  for  your  customers,  and  effective 
W  treatment  for  these  accidents  depends  on  a  reliable  remedy 
being  close-at-hand. 

So  now  is  the  time  to  make  sure  that  your  customers 
are  protected  by  prominently  displaying  Burneze-specially 
formulated  to  bring  fast  relief  from  minor  burns  and  scalds. 


Another  Guaranteed  Product  from  International  Laboratories  Ltd. 
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etatone 
Tonic 

The  extra  help 
they  need. 

When  your  customers  are  feeling  run- 
down or  recovering  from  illness, 
METATONE  is  just  the  tonic  to 
recommend. 

Its  unique  vitamin  and  mineral  formula 
speeds  recovery  after  illness  and  helps  to 
"pick-you-up"  That's  why  doctors 
prescribe  METATONE  more  than  any 
other  tonic. 

„((  Metatone 


The  extra  help 
they  need. 


rtatone 
Tonic 
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n  the  ward, 
theatre 

and  in  the 

home 


Vernaid®  Sterile  Dressing 
Packs,  used  under  the  exacting 
conditions  of  hospital  operating 
theatres  and  wards,  have  a 
reputation  for  the  highest  quality 
throughout  the  medical  world* 

The  same  high  standards  are 
maintained  for  the  preparation  of 
Vernaid®  Drug  Tariff  Dressing 
Packs  for  dispensing  or  sale  to  patients 


at  home. 


Vernaid 

The  leading  name  in  Sterile 
Dressing  Packs  in  the  hospital 
and  home. 

From  your  usual  wholesaler. 


Vernon-Carus  Limited 
Penwortham  Mills,  Preston,  Lanes.  PR1 9SN 
Telephone:  Preston  (0772)  744493/8 


BUSINESS  BRIEFING 


Planning  for  retirement  and 
the  elusive  crock  of  gold 

All  of  us  have  times  when  we  would  like  to  put  up  the 
"closed"  sign  for  the  last  time.  One  day  that  will  happen 
and,  distant  as  that  day  may  seem,  now  is  the  time  to 
start  planning  in  preparation.  Otherwise  your  style  and 
quality  of  life  during  retirement  could  change  abruptly. 
This  article  gives  examples  of  what  can  be  done  to 
minimise  any  change. 


In  planning  for  retirement  the  first 
question  to  be  answered  is  whether  or  not 
you  are  prepared  to  take  a  large  cut  in 
income  on  retirement.  It  could  be  very 
considerable,  say  even  60  per  cent,  if  you 
fail  to  act  carefully  and  in  good  time  to 
plan  for  the  future. 

Thinking  about  the  practical  and 
financial  implications  of  retirement  is 
never  easy  even  for  those  whose  jobs  are 
of  the  9am-5.30pm  variety.  For  the  self- 
employed  pharmacist,  grappling  with 
heavy  demands  on  his  time  and  energy, 
the  task  is  especially  demanding. 

The  chief  distinction  between  the  self- 
employed  businessman  and  the  employee 
in  a  pensionable  job  is  that  the  former  is 
master  of  his  own  fate  —  both  now  and  in 
the  future.  Financing  of  his  retirement, 
apart  from  the  basic  state  pension  (a 
maximum  of  14  per  cent  of  final  annual 
earnings),  is  entirely  his  own 
responsibility. 

How  should  you  start  to  plan?  The 
first  step  is  to  ask  yourself  a  series  of  key 
questions  and  attempt  to  answer  them  as 
best  you  can.  Set  aside  at  least  an  hour, 
involve  your  wife  or  husband  (after  all 
this  is  about  both  your  futures)  and  list 
the  relevant  points  on  paper.  Everyone 
has  personal  circumstances  that  need  to 
be  considered,  but  the  basic  questions  are 
the  same  for  all.  Here  they  are,  together 
with  some  suggestions  to  help  your 
thinking: 

□  When  do  you  want  to  retire?  Your 
present  age  is  obviously  a  major 
consideration,  but  your  ambition  may  be 
early  retirement,  perhaps  before  the  age  at 
which  you  become  entitled  to  the  state 
pension.  Make  a  decision  now.  You  may 
need  to  alter  it  as  circumstances  change, 
but  without  a  target  date  you  will  find  it 
almost  impossible  to  make  a  coherent 
plan  for  the  future. 

fj  What  standard  of  living  would  you  like 
to  have  when  you  retire?  The  same  as 
your  present  standard?  Better?  Or  are  you 
prepared  to  settle  for  a  more  modest  style 
of  life? 

You  should  bear  in  mind  that  inflation 


has  become  an  inescapable  fact  of  life:  A 
continuing  average  annual  rate  of  7.5  per 
cent  is  a  reasonable  assumption.  On  this 
basis,  the  equivalent  of  a  present  annual 
income  of  £10,000  would  be  £20,610  in  10 
years  and  £29,588  in  1 5  years. 

It  is  also  a  good  idea  to  jot  down  and 
think  about  the  cost  of  realising  any  of 
your  pet  retirement  day-dreams  —  that 
cottage  in  the  country  or  a  luxury  cruise, 
for  instance. 

fj  How  much  is  your  business  likely  to 
realise  when  you  reach  your  planned 
retirement  date?  This  is  important, 
because  the  proceeds,  after  tax,  can  be 
used  to  contribute  towards  retirement 
income  (or  towards  buying  the  country 
cottage  etc). 

The  question  can  be  very  difficult  to 
answer.  However,  make  a  realistic 
attempt  allowing  for  the  boosting  effects 
of  inflation.  Avoid  the  temptation  of 
over-optimism.  Apart  from  the  fact  that 
you  personally  are  the  main  value  of  your 
business,  much  can  happen  (variations  in 
the  character  of  the  neighbourhood  or  the 
arrival  or  demise  of  local  competitive 
traders  for  example)  to  make  any  estimate 
fairly  unreliable.  At  all  events,  avoid  the 
wishful  delusion  of  thinking  that  your 
business  will  provide  your  pension. 
□  Finally,  how  much  of  your  present 
income  could  you  start  —  immediately  — 
to  put  aside  on  a  monthly  basis,  towards 
building  up  your  retirement  income? 
Again,  be  realistic.  You  will  continue  to 
need  readily  available  cash,  over  and 
above  your  normal  outgoings,  to  meet 
unforeseen  contingencies.  So  choose  a 
figure  you  can  hope  to  stick  to,  and  be 
prepared  to  increase  it  as  your  income  and 
inflation  rise.  Note  too  that  your  wife,  if 
you  pay  her  a  salary,  can  also  contribute 
to  her  own  personal  retirement  plan. 

So  much  for  the  intial  homework.  You 
will  have  decided  by  this  stage  when  you 
want  to  retire,  the  level  of  income  you 
want,  what  you  can  hope  to  realise  from 
the  sale  of  your  business  and  how  much 
money  you  can  start  putting  to  work  to 
provide  for  your  future. 


Precisely  how  that  money  is  put  to 
work  is  your  next  decision  —  a  very  big 
one,  both  because  the  cumulative  sum 
involved  over  the  years  will  be  large  and 
because,  most  importantly,  how  well  or 
badly  that  sum  is  invested  will  affect  the 
quality  of  your  retirement  life  style. 

In  seeking  a  suitable  vehicle  for  your 
savings,  you  have  a  basic  choice  between 
schemes  which  offer  you  secure  but 
moderate  returns  and  those  aiming  for  a 
high  rate  of  capital  growth,  with 
attendant  risk.  Your  other  essential 
consideration  is  to  choose  a  method  which 
offers  the  maximum  legitimate  tax 
advantages. 

So  rule  out  immediately  any  notion  of 
building  up  that  retirement  nest-egg 
through  bank  deposit  or  building  society 
savings  accounts.  In  either  case  income 
tax  is  incurred  on  the  interest  earned. 
Nor,  for  similar  reasons,  should  you  at 
retirement,  invest  the  proceedings  of  the 
sale  of  your  business  in  such  accounts. 


Major  advantages 


In  contrast,  a  high  degree  of  tax  benefit  is 
one  of  the  major  advantages  of  the  wide 
variety  of  personal  pension  plans 
available  to  the  self-employed.  This 
comes  in  three  different  ways: 

First,  your  contributions  to  such  a 
plan  benefit  from  tax  relief  in  accordance 
with  the  rate  of  income  tax  you  are 
currently  paying.  Thus,  if  you  pay  tax  at 
the  basic  rate,  the  government  refunds 
you  £0.30  for  each  pound  of  contribution, 
£0.50  if  you  are  in  the  50  per  cent  tax 
bracket,  and  so  on.  This  relief  is  available 
up  to  17.5  per  cent  of  your  net  annual 
earnings.  For  example,  if  your  earnings 
after  tax  total  £10,000  the  government 
will  give  you  back  tax  at  your  top  level  on 
as  much  as  £1 ,750  paid  annually  into  a 
personal  pension  plan. 

The  second  notable  benefit  of  these 
plans  is  that  the  special  pension  funds  in 
which  contributors'  money  is  invested  are 
themselves  free  from  all  tax,  to  the 
advantage  of  their  growth  rates. 

Finally,  the  proceeds  of  a  personal 
pension  plan  on  retirement  are  entirely 
free  from  tax  whether  taken  as  a  lump 
sum,  as  regular  income,  or  as  a 
combination  of  both. 

To  take  an  imaginary  example  of  how 
tax  relief  works  for  a  pension  plan 
contributor  on  the  basic  tax  rate,  a 
monthly  payment  of  £50  would  cost  him 
only  £35.  Assuming  that  he  increased  his 
contributions  annually  in  keeping  with  an 
average  7.5  per  cent  inflation  rate  over  a 
20-year  term  to  retirement,  he  might  build 
up  a  tax-free  retirement  fund  of  over 
£75,000  for  a  net  outlay  of  just  £19,080. 

Continued  on  p930 
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Business  Briefing  continued  from  p929 

Pensions  plans  and 
their  advantages 

The  size  of  that  outlay  could  be  smaller 
still  for  a  contributor  paying  higher  rates 
of  tax. 

Of  the  two  main  types  of  pension  plan 
on  the  market,  the  more  conventional 
"with  profits"  schemes  provide  a  steady 
but  unspectacular  way  of  building  up  a 
cash  sum.  Their  relative  security  is 
balanced  by  the  frequent  drawback  that 
penalties  are  imposed  if  contributions  are 
not  paid  regularly. 

Greater  flexibility  in  contribution 
payment  level  together  with  potentially 
stronger  rewards  are  offered  by  unit- 
linked  plans.  With  these,  contributions 
are  used  to  buy  "units"  in  funds  invested 
in  such  fields  as  equities,  property  or  gilt- 
edged  stocks. 

Even  if  you  have  set  yourself  the 
sound  target  of  regular  monthly  saving, 
with  a  plan  of  this  sort,  you  also  have 
considerable  liberty  to  vary  your 
contribution  level  —  either  up  or  down  — 
as  your  circumstances  alter.  In  fact,  you 
can  choose  each  year  the  level  of 
investment  you  are  prepared  to  afford. 

Another  advantage  of  the  unit-linked 
plan  is  that  the  prices  of  units  offered  by 
the  company  are  quoted  daily  in  the 


Press.  Thus,  you  can  calculate  easily  how 
many  units  you  are  buying  each  month 
and  the  total  value  of  the  units  you  have 
acquired  so  far.  If  you  want  to  retire 
earlier  than  anticipated,  you  will  be  able 
to  check  readily  on  the  current  size  of 
your  retirement  fund. 

A  further  benefit  is  the  ability  to 
choose  the  type  of  fund  in  which  you 
purchase  units,  varying  from  the  fairly 
speculative  (equities)  to  the  more  cautious 
fund  aiming  to  match  building  society 
mortgage  rate. 

There  are  over  200  different  plans 
currently  on  the  market  and  their  number 
swells  constantly.  To  choose  the  scheme 
which  is  right  for  you,  you  will  need  to 
talk  personally  to  a  professional  adviser. 
You  may  have  a  friend  who  can 
recommend  you  to  someone  from  his  own 
experience.  The  ideal  person  is  a 
registered  insurance  broker  specialising  in 
pensions  and  life  assurance,  and  the 
British  Insurance  Brokers  Association  can 
help  you  to  identify  such  brokers  in  your 
area. 

'Use  the  opportunity' 

When  you  eventually  sit  down  with  your 
adviser,  use  the  opportunity  fully.  Before 
accepting  any  recommendation,  make 
sure  you  have  explored  the  following 
points: 

□  How  flexible  is  the  proposed  plan? 


Could  you,  for  instance,  vary 
contribution  levels  without  incurring  any 
penalty? 

□  What  management  or  other  charges 
does  the  plan  involve? 

□  What  proportion  of  the  initial  and 
subsequent  contributions  is  invested? 

□  What  rate  of  return  can  you  expect 
when  the  plan  matures? 

□  Would  there  be  any  penalties  if  you 
decided  —  or  were  obliged  —  to  retire 
earlier  than  foreseen? 

□  Alternatively,  what  bonuses  would  you 
gain  by  postponing  the  date  of  your 
retirement? 

□  Does  the  plan  include  a  loan-back 
facility  which  would  enable  you  to 
borrow,  if  needed,  against  your 
accumulated  pension  fund? 

Q  What  are  the  strengths  and  investment 
record  of  the  company  being 
recommended? 

You  may  well  need  answers  to  further 
questions  arising  out  of  your  personal 
circumstances.  Make  no  commitments 
until  you  understand  and  agree  to  all 
relevant  points. 

Above  all,  if  you  lack  a  personal 
pension  plan,  lose  no  time  in  taking 
action.  The  day  when  you  finally  close  for 
business  will  inevitably  come.  If  you  plan 
for  it  wisely,  it  could  also  be  the  day  when 
you  book  that  world  cruise. 


Contributed  by  the  Property  Growth 
Assurance  Ltd 


Earth 

J2 100/ Fruit 
JZI  No  Added  Sugar 
iZf  No  Saccharin 
0  No  Sorbitol* 

)$CWith  no  sorbitol-related 
side-effects. 

All  Whole  Earth 
Jams  are  clearly 
labelled  as  to  in- 
gredients and 
analysis.  They 
contain  10  grams 
CHO  and  35  calo- 
ries per  oz,  all  deri- 
ved from  fruit. 


Natural  Sweetness 
7  Great  Flavours 

Suitable  for  Diabetics 


HARMONY  FOODS  LTD.  UNIT  D,  WESTERN 
TRADING  ESTATE.  PARK  ROYAL  RD.  LONDON  NW10 
TEL:  01  965  1355  TELEX  21120  MONREF  G  iref.  1367) 


MIDLAND  COSMETIC  SALES  LTD 


Thornbury  Road,  Perry  Barr,  Birmingham,  B20  3DE.  Telephone  021-356  0099 
Manufacturers  of  (Tjfoe)  perfumes,  cosmetics,  toiletries  and  car  care  products. 


Following  the  enormous 
success  of  Bon  Matin,  we  are 
pleased  to  introduce  our 
Floral  Bathtime  Collection 


Available  at  all  good  wholesalers 
ANY  DIFFICULTIES  OR  TRADE  ENQUIRIE 
Phone  021-356  0099 
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The  Right  Approach 


Carbaryl  is  the  only  human  insecticide 
without  a  single  reported  case  of  louse 
resistance. 

For  head  louse  eradication,  carbaryl  is 
available  in  lotion  and  shampoo  form. 
However,  some  people -especially  those 
who  cannot  tolerate  the  pungent  smell,  or 
have  a  sensitive  skin -find  lotions 
unpleasant  or  impossible  to  use. 

An  effective  and  pleasant-to-use 
alternative  to  lotion  treatments  is  Suleo-C 
shampoo  with  carbaryl.  Incorrect  use  of 
insecticides,  however,  not  only  results 
in  treatment  failure,  but  may  encourage 
the  emergence  of  resistant  strains  of 
head  louse. 

It  is  therefore  vital  that  users  be 
firmly  encouraged  to  follow  precisely 
the  instructions  in  every  pack  of 
Suleo-C  shampoo. 


Qrbaryl  SULEO'C 
shampoo  q 


Easily  applied 
effective  control  fo 
head  lice. 


■  shampoo 


Harmless  to  hair  and 
scalp.  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


SULEO-C 

shampoo 

with  carbaryl  0.5%  w/w 

the  EFFECTIVE  alternative  to  lotion  treatments 


Another  guaranteed  product  from  International  Laboratories,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


Tom  Johnson,  Anglia  Photo  Works  Ltd.,  Cambridge. 

Anglia  Photo  \ 
Works.  X 


In  a  particularly  exciting  Kodak  Award  for 
Quality  competition  which  has  progressed 
from  June  through  to  September  we  are 
delighted  to  announce  that  Anglia  Photo  Works 
Ltd,  Cambridge  and  Colourhouse,  Scunthorpe 
have  both  scored  a  Gold  Award. 

A  just  and  fair  result  for  achieving  the 
Kodak  Point  Standard  for  four  consecutive 
months. 

Congratulations  also  to  the  following 
laboratories  who  have  earned  Silver  Awards 
for  Quality  for  achieving  the  Kodak  Point 
Standard  in  August  and  September. 


Colorama  Processing  Laboratories  Ltd, 
London 

Colourcare  International,  Mansfield 
Film  Express  Ltd,  Watford 
Grunwick  Processing  Laboratories  Ltd, 
Borehamwood 

R.  H.  Williams,  Haverfordwest 

The  Table  of  Merit  for  quality  photo- 
finishing  using  'Kodak'  products  during 
September  1983  is: 

Anglia  Photo  Works  Ltd,  Cambridge 
B.  Alan  Freegard,  Poole 
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Martin  Whitehouse,  Colourhouse,  Scunthorpe. 


1 Colourhouse, 
Scunthorpe. 


iolorama  Processing  Laboratories  Ltd,  London 

lolourcare  International,  Downton 

lolourcare  International,  Neath 

lolourcare  International,  Chester 

olourcare  International,  Mansfield 

lolourhouse,  Scunthorpe 

ilm  Express  Ltd,  Watford 

rrunwick  Processing  Laboratories  Ltd, 

•orehamwood 

I  H.  Williams,  Haverfordwest 


THE  KODAK  AWARDS  FOR  QUALITY: 

The  competition  is  open  to  all  independent 
photofinishers  who  use  KODAK  'Ektacolor' 
Paper  and  formulated  Chemicals.  Kodak  and 
its  subsidiary  companies  are  excluded. 

All  photofinishers  who  regularly  and  con- 
tinuously return  Rill  sets  of  quality  monitoring 
strips  to  the  Kodak  Monitoring  Service  are 
automatically  included  in  the  scheme  which 
runs  from  April  to  December  1983. 


SfntVft  It's  on'Kodak'paper. 


Kodak  anri  Ektacolor  are  trade  marks 


Chemist  &  Druggist  19  November  1983 


933 


cou 


But  the  loyalty  goes  on,  and  on,  and  on. 


Pws  coughs 


£ves  coughs  y 
*ars  nasal  congest 


"  "Vcoughs 


Benylin*  isn't  just  your  top 
cough  product.  As  a  trusted 
prescription  product,  it  has 
generated  a  great  following  of 
loyal  customers  who  appreciate  its  effectiveness  and  ask 
for  it  by  name  every  time  they  need  it. 
And  they  appreciate  the  fact  that  there's  a  special  Benylin  to 
cope  with  most  types  of  cough.  The  range  includes  not  only  the 
highly  popular  Benylin  Expectorant,  but  also  Fortified  Linctus,  Paediatric  and  Benylin 
Mentholated  for  nasal  congestion  and  cold  symptoms. 
Every  one  of  them  a  top  business  builder  for  you. 

Benylin 

| /  PARKE-DAVIS 

YOUR  No.1  COUGH  PRODUCT 

Benylin  range:  Expectorant:  Diphenhydramine  HC  I.  BP  H  nig.  Ammonium  Chloride  I'h  Hurl  HStng.  Sodium  Citrate  I'h  Hurling  Menthol  HIM.  lmg.Fortified:  Diphenhydramine  HCLBPHmg.  Dextromethorphan  HBrPh  Eur 
l.omg  anil  Sodium  Citrate  I'h  Eur  r.7i»K  Menthol  HP  l.lmg.  Paediatric:  Diphenhydramine  HCL  BP  7mg.  Sodium  I  Urate  I'h  Eur2R.5mg.  Menthol  BP0.55mg.  Mentholated:  Diphenhydramine  HCI  BP  14mg.  Dextromethoran  IIBr 
I'll  hur filling  I'seudncphedrine  IK  I  H!>22.5mg  Menlhol  Hl'17.rniig 


WARISER 
LAMBERT 


'Trade  mark  R82249 


Further  information  and  data  sheet  available  on 
request  from  Warner-Lambert  (UK)  Limited, 
Southampton  Road,  Eastleigh,  Hampshire  S05  5RY. 
Tel:  0703  619791. 
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SHOPFITTING 


Impartial  advice  on 
your  shopfitting 
problems 


The  pharmacist  embarking  on  a  refit  can 
be  faced  with  a  bewildering  array  of 
quotations  and  designs.  Help  is  at  hand, 
however,  in  the  person  of  Eric  Fortune 
and  his  team  at  the  National 
Pharmaceutical  Association's  pharmacy 
planning  department. 


The  NPA  firmly  believes  that  shop  and 
dispensary  design  has  its  part  to  play  in 
encouraging  patient  consultation.  Current 
thinking,  for  example,  goes  against  the 
raised  dispensary  floor: 

"In  all  honesty  this  is  something  we 
were  pushing  ourselves  up  until  about  18 
months  ago,"  says  Eric  Fortune.  "Then  a 
survey  carried  out  in  preparation  for  the 
Association's  advertising  campaign 
showed  the  public  found  having  the 
pharmacist  on  a  platform  to  be  perhaps 
rather  intimidating. 

"We  do  advocate  an  open-style 
dispensary  as  a  means  of  keeping  the 
pharmacist  on  view,  though  of  course 
we're  not  suggesting  he  should  just  stand 
there  all  day  waiting  for  someone  to  ask 
him  a  question. 

"This  is  something  which  we  find 
meets  with  the  approval  of  about  75-80 
per  cent  of  our  members.  The  remaining 
20  per  cent  are  perhaps  worried  they  will 
get  bogged  down  in  a  lot  of  time-wasting 
chat,  but  we're  trying  to  win  them  over  to 
the  idea. 

"A  physical  reminder  of  the 
pharmacist's  presence  can  give  him  quite 
an  edge  over  the  supermarkets  and  drug 
stores.  It  may  also  be  worthwhile 
improving  the  visibility  of  OTC 
medicines.  Get  the  100-packs  of  aspirin 
on  display,  remind  people  they  can't  get 
these  in  a  supermarket,  and  they  will  sell. 

"It's  also  a  good  idea  to  try  to  create 
some  kind  of  private  consultation  point. 
Obviously  it's  not  going  to  be  possible  to 


provide  a  totally  self-contained  booth, 
but  the  pharmacist  should  aim  to  create  at 
least  some  degree  of  psychological 
privacy.  For  example,  you  can't  expect 
people  to  discuss  their  problems  right  next 
to  the  till  where  everyone  queueing  up  to 
pay  is  going  to  overhear." 

While  accepting  that  a  seating  area 
may  be  needed  in  stores  serving  a  high 
proportion  of  old  people,  the  NPA 
suggests  that  people  waiting  for  scripts 
should  be  encouraged  to  browse  around 
the  shop,  and  perhaps  buy  other  goods. 

Pet  hates 

Eric  Fortune  trys  to  discourage  the  use  of 
manufacturers'  stands,  believing  not  only 
that  they  block  the  view  of  both 
customers  and  staff,  but  also  that  the 
space  they  take  up  is  seldom  justified  in 
terms  of  sales. 

"It's  a  losing  battle  to  some  extent, 
because  manufacturers  are  always 
pushing  these  stands,"  he  admits.  "But 
look  at  it  this  way  —  why  go  to  all  the 
trouble  of  laying  out  your  shop  properly 
only  to  later  introduce  new  stands  more  or 
less  at  random?" 

Another  pet  hate  is  lighting  canopies: 
"When  you  look  at  a  shop  using  these, 
there  is  often  one  or  more  out  of  order. 
Secondly,  they  tend  to  create  puddles  of 
light  at  the  top  of  units  —  which  is  very 
distracting  to  the  eye.  People  using  these 
canopies  often  tend  to  keep  overhead 


lighting  to  a  minimum,  leading  to  the 
whole  shop  looking  dark  and  dingy.  Also 
there  is  the  temptation  to  put  stock  or 
showcards  on  top  of  the  canopies,  which 
not  only  looks  scruffy,  but  can  again 
draw  the  eye  away  from  the 
merchandise." 


A  different  answer 

Mr  Fortune  reminds  NPA  members  that 
shopfitters  make  their  money  on  selling 
systems  —  other  services  such  as  flooring 
and  so  on  being  offered  only  in  order  to 
provide  a  package.  "Their  answer  to  any 
problem  will  therefore  be  'refit  the 
shop',"  he  says.  "And  that  may  not  be 
where  the  solution  lies  at  all. 

"It's  not  unknown  for  me  to  visit  a 
shop  and  say  'well,  honestly,  you'd  be 
wasting  your  time  to  refit  here'.  The  area 
might  be  dieing  on  its  feet,  or  perhaps  the 
surgery's  just  moved  to  the  other  side  of 
town.  In  these  circumstances,  the 
retailer's  just  not  going  to  get  his  money 
back. 

"Alternatively,  all  that's  needed  to 
upgrade  the  shop  may  be  afresh  coat  of 
paint  on  the  ceiling,  new  carpet  tiles  or  a 
different  lighting  system.  Obviously  the 
average  shopfitter  is  not  going  to  say  that 
because  he'd  be  talking  himself  out  of 
business." 

The  current  school  of  thought  that  it  is 

Continued  overleaf 
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surely  the  idea 
must  be  to  attract 
new  customers' 

better  to  leave  windows  uncluttered  to 
allow  a  clear  view  into  the  shop  has 

convinced  the  NPA.  "There  is  little  point 
in  spending  all  this  money  on  a  refit  if  the 
only  people  who  are  going  to  be  able  to 
see  it  are  those  already  coming  in  —  surely 
the  primary  idea  must  be  to  attract  new 
customers." 

NPA  members  requiring  help  on  refits 
will  usually  receive  a  visit  from  Eric 
Fortune.  He  will  then  look  into  the 
business,  decide  what  is  needed,  and 
advise  the  pharmacist  how  long  it  will 
take  to  recover  the  cost  in  terms  of 
increased  counter  profits.  The  average 
independent  refit  costs  around  £16,000, 
requiring  some  five  years  to  pay  for  itself 
if  all  goes  well. 

About  150  of  these  consultations  are 
carried  out  each  year,  at  a  cost  to  the 
member  of  £  1 25  each .  A  higher  charge  of 
£175  will  apply  if  the  NPA  also  becomes 
involved  in  providing  quotations  and 
design  and  layout  drawings.  Discounts  on 
fittings  are  available  for  members  placing 
orders  through  the  NPA. 


Approved  list 


Having  determined  what  the  pharmacist 
needs,  Eric  Fortune  will  select  two 
companies  from  the  NPA-approved  list, 
and  invite  them  to  submit  quotations. 
These  quotations  can  then  be  given  an 
expert  examination. 

"Often  the  pharmacist  can  have  a 
problem  when  faced  with  three  or  four 
different  estimates,"  he  points  out.  "I  go 
back  15  years  in  this  business,  and  even  so 
I  find  myself  having  to  double  and  treble 
check  to  see  who  has  included  what. 

"I'm  not  suggesting  the  companies  are 
deliberately  trying  to  mislead,  but  there's 
no  standard  format  for  quotations  of  this 
kind,  so  it's  dangerous  to  assume 
anything.  The  best  advice  is:  if  in  doubt, 
ask. 

"If  you  just  assume,  for  example,  that 
the  company  has  allowed  for  decorating 
exposed  areas,  you  may  well  end  up  with 


bare  patches  between  your  units. 

"Members  using  our  service  should  at 
least  be  able  to  match  like  with  like,"  says 
Eric  Fortune.  "Otherwise  they'd 
probably  have  no  idea  what  to  expect. 
They  wouldn't  know  if  £20,000  was  dear, 
cheap  or  somewhere  in  between." 

There  are  usually  about  six  companies 
on  the  NPA's  list,  grouped  according  to 
budget  requirements.  Preference  is  given 
to  those  specialising  in  pharmacy,  who 
can  provide  purpose-built  dispensary 
fittings.  "These  are  the  firms  which 
understand  the  pharmacist's  specific 
problems,"  Mr  Fortune  explains. 

"We're  not  saying  that  those 
companies  not  on  our  list  are  no  good," 
he  adds,  "but  we  have  to  be  careful  not  to 
spread  our  influence  too  thinly.  As  long 
as  we're  in  a  position  to  hand  these 
companies  dozens  of  inquiries  each  year, 
they'll  obviously  be  anxious  to  give  our 
members  a  good  service." 


If  the  refit  runs  into  problems  once 
work  has  begun,  the  NPA  will  intervene. 
Eric  Fortune's  continuing  relationship 
with  the  firms  in  question  means  he  has 
the  right  contacts.  "We  try  to  be 
scrupulously  fair,  however,"  he  warns. 
"And  I  wouldn't  hesitate  to  defend  the 
shopfitter  if  I  thought  our  member  was  in 
the  wrong." 

Annual  maintenance 

Once  the  independent  pharmacist  has 
actually  had  a  refit,  Eric  Fortune  believes 
he  should  follow  the  multiples  in  setting 
aside  a  proportion  of  his  annual  budget 
for  shop  maintenance. 

"This  need  not  be  very  expensive,"  he 
points  out.  "It  may  just  be  a  case  of 
repainting  the  ceiling  for  example. 

Continued  overleaf 
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PLATE    GLASS   SHOW  CASES. 
SHOP  FIXTURES,   SHOP  FRONTS  &  WINDOW  FITTI 

SUITABLE  FOR  ANY  BUSINESS. 
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SHOPS  FITTED-UP  IN  ANY  PART  OF  THE  WORLD. 

Gentlemen  waited  upon,  and  Plans  and  Estimates  Supplied. 
SHOW    ROOMS   AND  FACTORY, 

4i,  42,  43,  &  44,  GLOUCESTER  STREET,  HOXTON, 

ILLUSTRATED    CATALOGUES    UPON  APPLICATION. 


'  .1  1    11   '  n'l  utniiiiiuii  id  11.  ill  (JuBLrcard-WB  atTorH  ^Doca^ffcr^LTofe 

SURVEY  AND  DESIGN- PLANNING-SHOPFRONTS- JOINERY 
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PARK  WORKS,  241  OTLEY  ROAD,  BRADFORD,  YORKS.    Tel  0274  633414/5 
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The  big  advantage  of 
electric  storage  heaters. 


They're  small. 

As  a  result  of  using  the  new  thermal 
blocks  and  improved,  more  compact  insu- 
lation, storage  heaters  are  far  slimmer 
than  before  (some  less  than  6"  in  depth). 

Yet  performance  and  efficiency 
remain  as  high  as  ever. 

The  thermal  blocks  inside  the  stor- 
age heater  have  been  designed  to  have  a 
higher  heating  capacity  than  before,  and 
today's  storage  heaters  can  maintain 
comfortable  temperatures  at  all  times  of 
the  day. 

BUT  YOU'RE  NOT  SERIOUSLY  GOING  TO 
TELL  ME  THEY'RE  ECONOMICAL? 

Compared  with  boiler  heating 
systems,  they  often  have  lower  capital, 
installation  and  maintenance  costs, 
requiring  no  pipes  or  flues.  Installation 
time  and  costs  are  kept  to  a  minimum. 


THATSALL  VERY  WELL,  BUT  SURELY  THE 
RUNNING  COSTS  ARE  TOO  HIGH? 

That's  the  common  misconception 
-  but,  using  low-cost  night-rate  elec- 
tricity, storage  heaters  can  easily  cost  as 
little  as  other  heating  methods,  in  many 
cases  even  less. 

Improved  features  such  as  auto- 


matic  controls,  together  with  good  build- 
ing insulation,  ensure  efficient 
operation. 

Something  else  worth 
bearing  in  mind:  electric  heating 
is  clean  and  safe,  and  electric 
heaters  tend  to  have  a  long  life, 
with  little  maintenance. 

As  more  and  more  people 
are  finding  out. 


!  More  answers 

There  are  many  more  answers  about  electric  heating 
■    w  here  these  came  from. 

'  So  send  us  the  coupon  or  give  us  a  call:  Freefone  Build 
Electric.  Fust  to:  Electricity  Publications,  P(  >  Box  2,  Feltham, 
Middlesex  TW14  0TG. 

I  would  like  more  answers  on  Storage  Healers  from  these 


manufacturer! 
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. . .  importance  of 
good  presentation 

"The  community  pharmacist,  being  a 
retailer,  really  ought  to  realise  the 
importance  of  presentation.  He  is  used  to 
looking  critically  at  the  packaging  of  the 
goods  he  stocks,  so  surely  he  should  be 
extending  this  approach  to  the  whole 
shop. 

"Because  the  pharmacist  is  rightly 
majoring  on  his  professional  role,  I  think 
he  is  left  paying  perhaps  less  attention  to 
this  kind  of  thing  than  the 
straightforward  retailer. 

"I  would  also  suggest  that  when 
considering  which  company  to  use  the 
pharmacist  try  to  see  an  outlet  which  they 
fitted  out  a  few  years  ago,  rather  than  a 
brand  new  one.  Shop  units  get  very 
rought  treatment  from  the  public,  and  it's 
important  to  see  how  well  they're  going  to 
last.  Providing  you  have  chosen  good 
quality  units,  a  refit  should  last  you  ten 
years  or  so." 

With  most  shopfitting  systems  now 
being  based  on  modular  units,  the 
pharmacist  can  do  a  certain  amount  of  re- 


hashing on  his  own,  simply  by  partially 
dismantling  a  unit  and  re-assembling  it 
elsewhere.  "This  is  perhaps  something 
people  don't  think  of  doing,  but  it  can 
help  to  keep  interest  fresh,"  says  Eric 
Fortune. 

"Modular  units  can  also  be  used  to  set 
apart,  for  example,  the  perfumery 
department.  Where  the  store  is  too  small 
to  justify  the  full  shop-in-shop  treatment, 
much  the  same  effect  can  be  achieved  by 
adding  a  gold  finish  or  extra  lights  to 
existing  shelves." 

Turning  to  the  question  of  security, 
Eric  Fortune  is  sceptical  regarding  devices 
such  as  convex  mirrors  and  CCTV:  "I 
think  presence  of  staff  is  by  far  the  most 
important  thing,"  he  says.  "That's  got  to 
be  the  greatest  deterrent  of  all." 

As  a  final  word,  he  warns  the 
pharmacist  to  be  selective  in  choosing 
stock. 

"Selling  is  not  just  a  matter  of 
cramming  as  much  stuff  as  possible  into 
as  small  a  space  as  possible,  but  it's 
surprising  how  many  people  still  seem  to 
make  that  mistake,"  he  explains.  "For 
example,  provision  of  adequate 
circulation  space  for  customers  is  just  as 
important." 


Stained  timber  units  are  a  new  addition 
to  Dollar  Rae's  range.  Burgundy- 
stained  ash  is  shown  here  at  Stewart 
Taggart  Chemist  in  Bristol.  The  display 
has  been  finished  with  gold  lettering, 
dividing  mirrored  strips  and  good  foil 
backing,  with  the  same  colours  being 
echoed  in  the  carpet 


Is  your  business 
geared  for  PROFIT  ? 

Shopfitting  &  Design  can  create  the  right  environment  at 
the  right  price  to  allow  your  buisness  to  grow,  to  increase 
your  turnover  and  therefore  your  profit. 

We  were  the  first  company  to  pioneer  the  use  of 
Continental  dispensing'  in  the  U.K.,  with  the  guidance  and 
constant  consultation  with  many  satisfied  clients,  we  now 
know  how  to  adapt  the  system  for  British  use  . 


life 
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Shopfitting  &  Design  Centre 
Heron  Rd,  Sowton  Ind.  Est. 
Exeter         Tel.  (0392)  37791/2 
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Professional  expertise  in 
the  health-food  sector 


When  the  jewellery  outlet  next  to  his 
pharmacy  in  London's  Sloane  Square 
became  vacant,  Rohit  Mehta,  MPS, 
decided  to  go  the  whole  hog  in  giving  his 
existing  health  food  department  an  outlet 
to  itself. 

The  result  is  the  Sloane  Health  Shop, 
specialising  in  a  whole  range  of  health- 
related  products,  from  organic  foods  to 
"natural"  cosmetics  and  perfumery. 

Mr  Mehta  was  determined  to  create  a 
shop  which  would  be  "conspicuously  and 
attractively  different",  feeling  that  too 
many  health  food  shops  already  trading 
looked  rather  ordinary.  The  mixture  of 
tourist,  business  and  residential  trade 
made  this  site  perfect  for  just  such  an 
experiment. 

The  shop  was  designed  and  fitted-out 
by  Dollar  Rae,  using  a  honeycomb  motif 
which  appears  throughout  the  store.  Shop 
logo,  carpets,  lighting  and  internal 
graphics  have  all  been  designed  to  reflect 
this  theme. 

Colourings  and  materials,  including 
cane  wall  coverings,  a  stained  ash  frieze 
and  reflecting  foil  with  a  wheatsheaf 
motif,  were  selected  to  reflect  the 
"natural"  quality  of  the  goods  on  offer. 

Health  food  snack  bar 

The  downstairs  section  has  been  used  for 
a  health  food  snack  bar  and  take-away, 
selling  products  such  as  soya  meat, 
wholesale  sandwiches  and  decaffinated 
tea  and  coffee,  with  seating  for  16. 

This  is  proving  popular  with  local 
customers,  as  well  as  providing  a  meeting 
place  for  those  from  outside  the  area. 

The  store  is  open  from  8.30  am  until 


seven  at  night,  with  a  pharmacist  in 
attendance  most  of  the  day.  "Customers 
seem  to  appreciate  the  pharmacist's 
presence"  says  Mr  Mehta,  "and  they  are 
asking  for  his  advice  on  a  whole  range  of 
vitamin  supplements,  herbal  and 
homoeopathic  products. 

The  building  is  subject  to  a 
preservation  order,  so  the  company  faced 
restrictions  regarding  exterior  signs. 

However,  the  words  "Health  Shop" 
in  bold  lettering  have  been  added  to  the 
marble  fascia,  while  additional  logos 
appear  in  gold  on  the  windows.  Bold 


graphics  on  internal  department  signs 
again  reflect  the  honeycomb  theme. 

Future  trend? 

Rohit  Mehta  reports  sales  for  the  first 
three  months  to  be  well  ahead  of 
expectations,  and  Dollar  Rae  feel  he  may 
have  spotted  a  trend  for  the  future. 

"At  a  time  when  many  pharmacists, 
faced  with  the  Government  clawback,  are 
trying  to  improve  OTC  sales,  the  fast- 
expanding  health  products  sector  offers  a 
promising  and  profitable  path,"  they  say. 

"With  their  expertise,  pharmacists  are 
adding  a  new  professionalism  to  this 
product  sector,  and  their  influence  is 
leading  to  a  marked  upgrading  of  health 
shop  design." 


As  well  as  fitting  out  the  Sloane  Health  Shop,  Dollar  Rae  suggested  suitable  lines  of 
merchandise  and  helped  Rohit  Mehta,  MPS,  find  suppliers 


ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy  at  competitive  prices. 
(N.P.A.  AND  NUMARK  APPROVED) 

ZAF  LIMITED, 

Lillington  Road  North, 

Bulwell,  Nottingham  NG6  8HG 

Tel:  0602  753728  (10  lines).  Telex:  377739 


SIGNS 

MANCHESTER  NEON 
CONTRACTORS  LTD. 


DESIGN  &  MANUFACTURE 
ALL  TYPES  OF  INTERNAL  &  EXTERNAL, 
ILLUMINATED  &  NON  ILLUMINATED  SIGNS 


199  CHADDOCK  LANE,  EAST  LANCS.  ROAD, 
BOOTHSTOWN,  WORSLEY,  MANCHESTER  M28  4DW 

Tel:  061  790  3227 
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Ignore  the  benefits  of  Acrow 
storage  systems,  and  there  could 
'  e  a  bitter  pill  to  swallow. 


Outmoded,  inflexible,  inefficient 
storage  is  costing  you  money. 

It  damages  stock.  Hinders  order 
picking.  Hampers  inventory  control.  Wastes 
space  when  pack  sizes  change. 

Acrow  can  cure  all  that.  Bringing  in 
space  management  rather  than  mere  space 
filling.  Transforming  stock  accessibility, 
visibility  and  security.  Giving  materials  and 
products  the  protection  they  deserve. 

The  Acrow  storage  systems  range 
includes  many  products  specially  relevant  to 
the  pharmaceutical  industry. 

There's  mesh  shelving,  for  ease  of 
ventilation.  Vertical  rotary  security  storage. 
Pallet  and  carton  flow  rack,  for  sequential 
handling.  Mobile  high  density  storage. 
Cantilever  stockroom  shelving, 
dmore. 

For  the  clinical  facts,  contact 
Sales  Enquiry  Desk  at  the 
resses  below. 
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STORAGE  EQUIPMEN 
The  new  name  for  space  management. 

Acrow  Storage  Equipment  Limited,  Moorhall  Road,  Harefield,  Middlesex  UB9  6PA. 
Tel:  089582  2411.  Telex:  22851 

Birmingham  regional  office:  Carl  Street,  Walsall,  West  Midlands  WS2  7BE. 
Tel:  Walsall  648828. 

Manchester  regional  office:  Yew  Street,  Huntsmans  Brow,  Stockport , 
Greater  Manchester  SK42LA.  Tel:  061-4778282. 
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Visual  merchandising  and 
a  modern  image 


principally  of  adjustable  open  shelving. 
Binning  has  again  been  used  for  small 
items,  both  in  an  attempt  to  keep  this 
stock  in  order,  and  in  the  hope  of 
encouraging  impulse  purchase. 


When  Leicestershire  Co-operative 
Chemists  acquired  their  newest  branch  at 
Rothwell,  they  immediately  decided  the 
former  electrical  outlet  would  need  a 
complete  refit.  Fortunatley, 
superintendent  pharmacist  Clive  Glover 
knew  exactly  what  he  wanted: 

"We  set  out  to  ensure  the  shop  was 
given  a  modern  image,  which  would 
encourage  quick  and  efficient  service"  he 
explains.  "If  the  pharmacist  is  to  compete 
fully  in  today's  difficult  conditions,  I 
belive  he  must  give  his  customers  a 
pleasant  shopping  environment." 

His  brief  to  shopfitters  Lux  Line 
specified  an  open  dispensary  with  raised 
floor  and  plenty  of  drawer  space,  leading 
on  to  an  extensive  medical  section. 
Counters  here  have  been  given  glass 
diased  top  stands  for  controlled  drugs  and 
transparent  binning.  Open  shelves 
beneath  display  sanitary  towels,  tissues 
and  other  bulky  items,  while  storage  space 


is  provided  to  the  rear. 

"This  combination  allows  for  really 
visual  merchandising  and  presents  a  tidy, 
uncluttered  image  to  the  customer"  says 
Mr  Glover. 

The  main  sales  area  consists 


Plinth  storage 


Drawers  built  into  gondola  and  wall 
plinths  for  additional  storage  space  are 
proving  to  be  a  useful  feature.  Perfumery 
and  cosmetics  are  displayed  in  lockable 


This  7875  advertiser  won  Pharmaceutical  Society  approval.  An  early  entrant  to  the 
labelling  business  too 


S  II  O  P-FIT  TINGS. 

Established  1830. 

SAMUEL  HOWLETT, 

4  LINDLET  STREET  (formerly  called  North  St.),  SYDNEY 
STREET,  MILE  END,  LONDON,  E., 

A  few  Minutes'  Ride  by  Omnibus  from  the  Bank. 

MEDICAL    AND    GENERAL    SHOP  FITTER. 

SHOPS  FITTED  BY  S.  H.,  and  to  whom  references  are  kindly  permitted  :— 

Messrs.  Leath  &  Ross,  St.  Paul's  Churchyard,  London. 
,,      Harvey  &  Reynolds,  Leeds. 

W.  C.  Jameson  &l  Co.,  Hastings. 
Mr.  Thomas  Hall,  Lowestoft. 

&c.  &c.  Ate. 


Messrs.  Corbyn,  Strvcey,  ii  Co.,  7  Poultry,  London. 
Mr.  H.  Deane,  Clapham,  London. 
John  Broad,  Homeej,  London. 
„   N.  Nicholson,  Canonbury,  London. 
4tc.  4c.  iic. 


Cabinet  Fitter  to  the  Pharmaceutical  Society  of  Great  Britain.  Manufacturer  of  every  description  of  Air-tight  GlasB  Show- 
cases for  Chemists,  Jewellers,  &c.    Medical  Labelling  &c. 

Plans  and  Estimates  for  Entire  Fittings  and  Alterations  supplied 


Glass  Cube  Display. 

The  Modular  Glass  Display  System 
that  is  both  Versatile  and  Competitive. 
Manufactured  and  Distributed  by: 

GLASS  CGBE  DISPLAY  LIMITED 

(a  member  of  the  Garfield  Glass  Group  —  Leaders  in  Flat  Glass  Technology) 

The  system  offers  20  stock  sizes  of  4  mm  British  Float 
Glass  in  Clear,  Grey,  Bronze  or  Mirrored  finishes, 
combined  with  one  of  the  most  proven  connectors 
available  (over  7,000,000  in  use  today)  to  create  eye 
catching  displays  that  enhance  your  merchandise  with 
that  crisp  sparkle  that  only  Glass  can  provide. 
We  offer  you  products  of  the  highest  quality, 
at  the  most  competitive  prices,  delivered 
from  6  U.K.  wide  distribution  centres. 
For  further  information  contact: 
The  General  Manager, 
Glass  Cube  Display  Limited, 
West  Road.  Tottenham. 
London.  N 1 7  0QT 
Tel:  01-801  6321. 
Telex:  893656. 


fit  S  NORDIA  s 


new  WOOD  LINE  range  of 

pharmacy  equipment.  Did  you  know  that  70% 
of  people  presenting  prescriptions  walk  out 
without  making  a  purchase?  These  wall 
fixtures  and  mid-floor  display  gondolas  will 
help  you  motivate  them  to  buy. 


Further  information  from: 

MASON  NORDIA  LTD. 

Shopfitting  Equipment  &  Service 
Nordia  House,  Seacroft  Industrial 
Estate,  Coal  Road,  Leeds  LS14  2AW 
Tel:  0532  734721  (10  lines)  Telex:  55379 
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suede-lined  illuminated  showcases, 
electrical  items  being  given  the  same 
treatment. 

Layout  has  been  designed  to  allow 
easy  access  for  wheelchairs  and  prams, 
while  a  seating  area  for  elderly  customers 
answered  the  question  of  what  to  do  with 
an  awkward  area  dominated  by  a  support 
column.  A  tiled  suspended  ceiling  and 
concealed  light  fittings  have  also  been 


included. 

A  word  of  warning 


Lux  Line  managing  director  David  Olney 
stresses  that  comfort  and  ease  of  shopping 
were  always  paramount  in  fulfilling  this 
contract.  However,  he  has  a  word  of 
caution  for  pharmacists  considering  a 
"prestige"  refit: 


"A  lot  is  talked  about  the  creation  of 
an  up-market  image  with  a  super-design 
store"  he  says,  "but  the  majority  of 
pharmacies  in  the  UK  are  similar  to 
Rothwell. 


"While  Oxford  Street  or  Bond  Street 
outlets  may  benefit  from  such  lush 
treatment,  reactions  could  be  very 
different  in  the  average  high  street.  When 
entering  customers  may  automatically 
assume  prices  of  goods  to  be  prohibitively 
high,  or  fear  the  sales  staff  working  there 
will  be  too  'pushy'." 


Artistic  woodwork  with  advertising  to  match  from  Filmer  &  Kidston,  who  appeared 
in  C&DJune  15,  1875 
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Junk  15,  1875. 


KIDSTOFS  New  Illustrated  List  of  Modern  Show  Cases  and  Shop  Fittings  post  free. 


ra5ifflatin.cLAss-PRize-]atg.a>j; 


MANUFACTURER  OF  A  SUPERIOR-, 
KIND-OF  FITTINGS- 
FOR-SHOPS -SHOW  ROOMS  , 


^gjf);g[EXCELLENCE-IN-DESIC,N]gjgEig1 


PLANS'  &  ESTIMATES-"!©*© 
^li^pFOR  ALTERATIONS- 
NEW- SHOP-FRONTS  a 


ShopFittings  &  Showcases 


• ARCHITECTUF 
■SND-aRTISTIC- 
^-WOOD-WORKS 


i-LARGE-ASSORTMEN' 
■SHOW-CASES-&? 
■ALWAYS -IN -STOCK- 


tIMiB3Bi[H0N0RflBL 


flfjfeflagj[SUPER  I  OR  "n  N  I  S  M-Jfpa,gt2| 


Full  particulars  of  KIDSTOFS  Prize  Dispensing  Counter  forwarded  upon  application. 


Apeils  Systems 

Offering  a  modular  system 
that  is  unique,  not  just 
because  of  its  quality  and 
finish,  but  in  the  total  flexi- 
bility offered  to  the  customer. 

These  units  can  be  sup- 
plied as  one-off  displays  or 
planned  and  installed  as  part 
of  a  large  scale  project. 


The  Designers  System 

Apeils  systems  are  sole 
U.K.  agents  for  the  Umdasch 
Modular  Shopfitting  System, 
with  the  versatility  to  be  used 
not  just  as  an  end  in  itself,  but 
as  a  sound  framework  for 
individual  shopfitting  styles, 
offering  every  facility  to  in- 
corporate personal  designs 
and  specially  made  details. 


The  modular 
system  for  your  ideas 


Bremahey 


Functional  free 
standing  equipment. 


Apeils  Systems  Ltd. 

Unit  F,  Dalroad  Industrial  Estate, 
Dallow  Road.  Luton 
Bedfordshire  LU1  1SP 
Telephone:  Luton  (0582)  30833 
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Concentrating  on  upmarket 
perfumery  sales 


Zaf's  recently-launched  VBM  range  of 
aluminium  and  glass  showcases  form  the 
centrepoint  of  a  new  Paul  Andrews  outlet 
in  Harlow,  Essex. 

The  company  had  been  asked  to  create 
an  image  of  "prestige  and  glamour", 
putting  particular  emphasis  on  the 
perfumery  department.  Showcases  used 
here  are  finished  in  anodised  silver,  with 
contrasting  red  laminate  inserts. 

Mirrored  back  panels  and  concealed 
vertical  column  lighting  complete  the 
effect. 

The  store  is  in  an  arcade  also  inhabited 
by  Sainsbury,  Tesco  and  Superdrug,  a 
combination  which  managing  director 


Paul  Baulcomb  says  provides  "just  a 
little"  competition  on  the  toiletries  side. 
The  decision  was  therefore  taken  to  go 
upmarket  in  this  department. 

Business  'excellent' 

A  mezzanine  floor  with  storage  space 
beneath,  and  air  conditioning,  provide  the 
finishing  touches.  Total  cost  was  not  far 
short  of  £50,000,  but  Paul  Baulcomb  says 
business  since  their  September  1  debut  has 
been  excellent. 

Lockable  glass  doors  have  been 
provided  to  protect  the  store's  collection 


The  red  neon  lettering  in  the  persumery  department  at  Paul  Andrews  has  also  been  used 
in  the  dispensary  and  exterior  signs 


of  agency  fragrances  (which  includes 
Estee  Lauder,  Charles  of  the  Ritz  and 
Helena  Rubenstein),  displayed  on  glass 
shelving. 

A  red  neon  sign  and  lowered  mirror- 
finish  Luxalon  ceiling  ensures  the 
department  has  an  immediate  and 
forceful  impact  from  the  shop  entrance. 

"This  is  always  the  first  battle," 
explains  Zaf  sales  director  Mike  Dibley. 
"You  have  to  ensure  the  overall 
atmosphere  is  sufficiently  inviting  to 
persuade  people  to  come  through  the 
door." 

Red  neon  lettering  is  again  featured  in 
a  "Prescriptions"  sign  above  the 
dispensary.  Shaped  timber  canopies 
covered  with  grey  suede  are  used  in  the 
rest  of  the  shop. 

Zaf  stress  the  importance  of  discussing 
individual  requirements  with  the  client: 
"Many  of  our  customers  claim  to  know 
very  little  about  shopfitting,"  says  Mike 
Dibley,  "but  it's  amazing  how  many  ideas 
they  have  when  actually  consulted." 

Filling  in  the 
important  gaps 

The  new  JP  Pharmacy  at  43  Heath  Street, 
Hampstead,  also  concentrates  heavily  on 
perfumery  sales.  Proprietor  Satish 
Chatwanni  found  many  companies 
interested  in  fitting  out  this  prestige  site, 
but  Zaf's  presentation  was  the  one  which 
eventually  convinced  him. 

"Not  having  been  involved  in 
pharmacy  before,  we  were  very  glad  to 
find  a  company  who  would  treat  our 
inquiries  with  patience"  he  points  out. 
"Of  course,  we  had  an  idea  of  what  we 
wanted  to  do,  but  the  company  helped  us 
fill  in  a  lot  of  important  gaps." 

The  store,  a  former  Boots  branch, 

Continued  on  p946 


Many  retail  Chemists  have  taken  advantage  of 
the  value  for  money  prices  of  our  — 


•  MODULAR  WALL  SYSTEMS 

•  COUNTERS  •  GONDOLAS 

•  CONTINENTAL  DISPENSARY 
DRAWER  UNITS 


CALL  US  ON 

0392  216606 


mar  spec 

ia! SHOPFITTI NO  LTD 

Unit  4B,  Grace  Road,  Marsh  Barton  Trading  Estate,  Exeter,  Devon. 
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A  made-to-measure 
Cash  Register  at  an 
ff-the-pea  price. 


A  till  receipt  can  say  absolutely  nothing  except  the  money  involved. 

If  it's  from  a  Casio  3604,  however,  it  can  say  a  great  deal. 

It  can  say  who  you  are,  where  you  are,  what  you  do,  your  telephone  and  VAT 

number.  It  can  departmentalise,  making  stock  flow  much  easier. 

It  will  tell  you  the  date  and  exact  time  of  the  transaction. 
It  can  even  tell  you  which  assistant  made  the  transaction. 
And  it's  backed  by  Casio's  nationwide  sales  and  service  network, 
The  Casio  Cash  Register  Distributors'  Association. 
You'd  probably  expect  to  pay  a  great  deal  for  a  machine  like  this, 
but  with  Casio,  you  get  a  great  deal,  including  value  for  money. 
So  find  out  more  about  the  3604,  and  all  Casio's  cash  registers 
by  sending  off  the  coupon  today. 

Whatever  the  size  of  your 
business,  there's  a  Casio  Cash 
Register  made-to-measure 
for  you. 


YOUR  RECEIPT 
THANK  YOU 


FAIR  DEAL.  NEWS 
WELWYN  HERTS 
PLEASE 
L  CALL  AGAIN 
PAPERS 


:  Casio  3604ER  features  four  departments. 
Also  available,  the  Casio  3608ER  with  eight  departments. 

*  Programmable  to  individual  retailer's  requirements,  j 
including  name  and  address.  (Distributor  will  advise 
on  programming).  *  Low  priced  cash  register. 

*  24  selectable  functions.  *  12  free  function  keys. 

*  Periodic  total  (optional).  *Time  control.  *32  Price 
look  ups.  H<  Memory  protection  battery. 

Casio  Electronics  Co.  Ltd.,  Unit  6,  1000  North  Circular  Road.,  London  NW2  7JD 


MAGIC! 


To:  Casio  Electronics  Company  Limited,  Unit  6, 
1000  North  Circular  Road,  London  NW2  7TD. 

Please  let  me  have  -  without  obligation  -  full  details  of 
the  Casio  3604ER  Electronic  Cash  Register. 

Name 
Company 


Address 


Tel.  No. 
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...  a  premier 
location 


stands  at  the  junction  of  Hampstead's 
two  main  shopping  streets,  directly 
opposite  the  tube  station  —  a  location 
which  has  convinced  Mr  Chatwanni  to 
remain  open  until  ten  in  the  evening. 

Having  been  empty  for  five  months, 
the  site  was  "almost  derelict"  when  work 
began.  An  extensive  schedule  of 
dilapidations  issued  by  the  London 
Borough  of  Camden  specified  extensive 
structural  work  which  would  have  to  be 
carried  out  before  re-opening,  this  task 
being  delegated  to  Blackwell  Shopfitting. 

Work  began  on  August  1 ,  with  a 
second  JP  outlet  in  Camden  High  Street 
being  started  two  weeks  later.  The  two 
units  together  were  completed  for  some 
£150,000-£200,000. 

Fragrances  are  displayed  in  glass  wall 
cases  behind  a  free-standing  display 
counter  with  till  point.  Electrical  and 


haircare  items  also  appear  here. 

"We  feel  getting  involved  in  pharmacy 
to  be  the  professional  way  of  running  a 
perfumery  house  and  drug  store,"  says 
Mr  Chatwanni.  "We  want  to  offer  the 
people  of  Hampstead  a  complete  service 
—  and  of  course,  the  dispensary  does  help 
to  draw  people  in." 

After  some  debate,  the  decision  was 
taken  to  keep  the  shop  window 
completely  clear.  "The  idea  is  to  refill  the 
shelves  often,  but  ensure  the  shop  is 
always  tidy,  so  people  have  room  to 
move,"  explains  Mr  Chatwanni. 


Solving  a 
space  problem 

Closing  down  his  pharmacy  in  St  Peter's 
Street,  Bedford  and  transferring  the 
invalid  care  department  to  his  remaining 
Castle  Road  site,  left  Anthony  Kidman, 
MPS,  with  a  serious  space  problem. 

The  sudden  influx  of  bulky  new  stock 
such  as  wheelchairs,  commodes  and 
walking  frames,  added  to  his  cosmetics, 
toiletries  and  surgical  goods,  created  a 
major  overspill,  with  each  stock  line 
frustrating  proper  display  of  the  others. 

Fortunately,  the  adjoining  cobblers 
shop  came  vacant  at  just  the  right  time, 
allowing  Mr  Kidman  to  purchase  the 
premises,  knock  through  dividing  walls, 
and  so  double  his  sales  area. 

He  entrusted  conversion  work  to 
Apeils,  who  used  the  Austrian  Umdasch 
system. 

Invalid  care  has  now  been  given  its 
own  section,  which  includes  a  display  dias 


7v»  P 


Modular  shopliftings  designed  and 
manufactured  in  Great  Britain 


TRITON  SHOPFITTING  SYSTEMS  LTD. 

Auckland  House  ■  Farleigh  Road  Warlingham  Surrey  CR3  9EJ 
Tel:  Upper  Warlingham  (088  32)  2151 


I  would  like  to  know  more  about 
the  Triton  shopfitting  range. 


Name. . 
Position 


|    Company   j 

|    Address   | 

 Tel:  CodeSS/PBCD  . 


£~y  THE  FINEST  NAME  IN  SHOPFITTINGS 

Satesiraster 


WE  OFFER 

•  SO  YEARS 
EXPERIENCE 

•  VERSATILE 
EQUIPMENT 

•  COMPREHENSIVE 
RANGES 


EXPERIENCED 
CONSULTANTS 

QUALIFIED 

INSTALLATION  CREWS 
CASH  RENTAL  OR  H  P. 

FREE  U.K.  MAINLAND 
DELIVERY 


COMPLETE  COUPON  FOR  FURTHER  DETAILS 


Nome 


CD 


Tel: 


APS   ROE  SH<  )FFITT I  N(  iS  LTD 


REGENT  HOUSE,  DOCK  ROAD.  BIRKENHEAD. 
MERSEYSIDE  L41  1DG.  Tel:  051-647  8794  or  01-487  516 
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for  larger  items  and  a  fitting  room.  Aids 
for  the  handicapped  also  appear  in  this 
area.  Two  glass  cases  at  the  entrance  to 
the  department  display  surgical  goods. 

The  general  sales  area  proved  difficult 
to  fit.  Although  plenty  of  space  was 
available,  units  had  to  be  arranged  round 
piers  and  columns  concealing  support 
girders.  Apeils  solved  this  problem  with 
the  use  of  custom-built,  unusually  shaped 
gondolas,  a  technique  which  they  say 


made  for  interesting  displays. 

Wall  units  and  gondolas  throughout 
the  store  have  been  angled  to  direct 
customer  flow  and  create  individual 
merchandising  bays. 

Mr  Kidman's  dispensary,  relocated  to 
the  new  half  of  the  premises,  has  a  low- 
level  reception  counter,  allowing 
customers  a  clear  view  of  the  dispensing 
process  in  the  hope  of  encouraging 
consultation. 

A  green  neon  "Prescription"  sign, 
bright  enough  to  be  clearly  visable  in  full 
light,  draws  attention  to  the  dispensary. 
Overall  image  here  is  said  to  be  one  of 
"clean  professionalism". 

Perfumery  and  cosmetics  counters 
have  been  set  apart  from  the  rest  of  the 
store  with  a  gold  aluminium  finish, 
designed  to  glamourise  the  department. 
Wall  displays  here  are  of  a  different  size 
for  the  same  reason,  with  angled  half- 
units  provided  to  add  interest. 

Carpeting  has  been  supplied 
throughout  the  cosmetics  and  invalid  care 
sections,  the  remainder  of  the  shop  being 
given  marble-look  Vinyl  floor  covering. 
General  colour  schemes  centres  round 
cream  and  green  with  interspersing  dark 
macore. 


Barlow's  'major 
marketing  tool' 

Barlow  Shopfitting  Group  recently 
finished  a  refit  at  Fernley  Wallis 
Pharmacy  in  New  George  Street, 
Plymouth  —  a  transformation  from 
traditional  chemist  shop  to  modern 
pharmacy,  which  they  say  has  given  the 
business  "a  totally  new  image". 

Their  brief,  worked  out  in  close 
consultation  with  owner  David  Cross, 
MPS,  was  to  bring  the  store  up-market, 
increase  shelf  space  and  extend  the 
photographic  department. 

Purpose-built  photographic  units 
from  the  company's  MZ  range  were  used. 
These  now  display  goods  ranging  from 
small,  inexpensive  cameras  to  top-of-the- 
range  equipment. 

Barlow  managing  director  Peter 
Wiseman  believes  it  to  be  imperative  that 
the  retailer  make  best  possible  use  of  his 
business  premises:  "These  days  the 
pharmacist  must  stand  up  and  fight 
against  ever-increasing  competition,"  he 
says,  "and  their  premises  can  be  a  major 
marketing  tool." 


The  Space 
Pldnncrs 


Modisplay  pride  themselves  on  having  a  professional  approach  to 
shop-fitting  founded  on  a  thorough  knowledge  gained  over 
the  last  twenty  years. 

Modisplay  offer  the  complete  service  including  Store  design  and 
planning,  manufacture  and  installation  of  probably  the  finest 
and  most  versatile  system  available.  Each  installation  is  specifically 
designed  to  meet  all  your  requirements,  manufactured  in  our  own 

factory  and  installed  by  one  of  our  expert 
fitting  teams. 

The  next  time  you  refit  or  are  opening  a 
new  shop,  consult  the  experts  and 
take  the  worry  out  of  shop-fitting  — 
Call  in  Modisplay. 

Value  for  money 
shelving  systems 
Telephone  01-5194872 

I  would  like  more  information  about  the  Modisplay  system 


ill 
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Company 
Address 


Name 


Tel. 


Modisplay  (Store  Fittings)  Ltd. 
242,  Romford  Road,  Forest  Gate,  London  E  7  9HZ 
jj     Tel:  01-519  4872 
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RT  Displays'  Newline  Octanorm  counters  are  shown  here  at  the  recently-opened 
Rinkfield  Pharmacy  in  Kensington  High  Street,  West  London.  The  outlet  demanded 
upmarket  equipment  to  match  its  image,  another  essential  requirement  being  that 
perfumery  and  cosmetics  showcases  were  large  enough  to  cope  with  the  volume 
sales  needed  to  justify  high  rates  in  the  area.  The  units  comprise  gold  anodised 
frames  and  lockable  glass  doors,  with  suede  infill  panels,  mounted  on  brown 
laminate  plinths.  These  colours  have  been  selected  to  complement  the  pharmacy's 
overall  colour  scheme  of  red  carpet,  red  walls  and  cream  ceiling  with  gold 
trimmings.  Illumination  has  been  provided  by  flush-mounted  tungsten  spotlights 


Mason  Nordia  in 
Woods  at  York 

Mason  Nordia's  brief  for  refitting  F.W. 
Wood  &  Son's  East  Parade  branch  in 
York  was  to  enlarge  the  sales  area  and 
build  a  new  dispensary.  Shelves  originally 
installed  by  the  company  some  15  years 
ago  were  found  to  be  "in  perfect 
condition",  and  it  was  agreed  that  these 
should  be  included  in  the  design. 

Toiletries  and  perfumes  are  now 
displayed  on  this  shelving,  backed  with 
new  infill  panels  and  frieze  strip 
decoration.  New  Norida  90  shelving  was 
installed  throughout  the  rest  of  the  store, 
with  compatible  counters. 

The  dispensary  was  completely  re- 
equipped,  using  Nordia's  Cascade 
dispensary  fittings.  These  are  finished  in 
magnolia,  and  provide  over  and  under 
bench  shelving.  A  specialist  unit  with 
stainless  steel  sink,  water  heater  and 
drainer  has  also  been  included. 

The  entire  shop  has  been  recarpeted 
and  illuminated  with  recessed  and  spot 
lighting. 
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THE  PHARMACY  FITTING  EXPERTS 


Tailor  made 
dispensing  equipment! 

Sophisticated 
retail  display  systems! 


Send  for  our  free  colour  brochure  now  or 
ask  our  local  consultant  to  pay  you  a  visit. 


SHOP  PLAJraTHTO 

H00T0N  ROAD 
W1LLASTON 
SOUTH  WIRRAL 
CHESHIRE 
Tel  051-327  6281/2 
ISLE  OF  MAN  OFFICE 
Tel  0624  29829 
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SECURITY  IS  A 
SERIOUS  MATTER 


SO  TALK  TO  A  COMPANY  THAT  TAKES  IT  SERIOUSLY 


Crime  is  an  industry  and  your 
company  is  a  prime  target  -  you 
can  sit  back  and  do  nothing  or  you 
can  guard  against  it. 

Sooner  or  later,  your  property 
is  going  to  need  professional  video 
surveillance.  Go  for  the  best 
or  nothing. 

SVS  is  the  No  1  choice  in 
London  for  security  surveillance 
systems.  All  the  latest  high- 
sensitivity  equipment  from  world- 
famous  suppliers.  Highly 
competitive  terms  for  hiring, 
leasing  or  buying.  Expert 


installation  specialists  and  our  own 
servicing  engineers  ensure  trouble- 
free  performance.  Contact  us  for  a 
free  consultation  at  any  time 
about  your  security  problem. 

Check  out  the  options.  Check 
out  the  excellent  terms.  Contact 
SVS  The  Capitals  Choice. 


01-9510466 

STANMORE  VIDEO  SALES  LTD  (Dept  CD  ) 
91-93  High  Street  Edgware,  Middx  HA8  7DB 
Telex:  8814793. 
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Three  new  systems 
from  Acrow  Storage 

Acrow  Storage  Equipment  —  previously 
known  as  Acrow  Automation  —  have 
three  new  storage  systems  on  the  market. 

Their  store  drawers  and  rotary  store 
are  designed  specifically  for  small, 
valuable  items  such  as  drugs,  where 
security  and  ease  of  access  are  important. 

Store  drawer  is  a  modular  system, 
built  around  a  lockable,  750mm  x 
600mm  TW30  cabinet.  The  system's 
range  of  standard  frames,  cladding 
sheets,  shelves,  doors  and  infills  offer  an 
"almost  limitless"  number  of 
configurations,  say  Acrow. 

Particularly  useful  where  space  is  at  a 
premium,  the  rotary  store  uses  a  series  of 
shelves  or  carriers  which  can  be  raised  or 
lowered  by  means  of  an  electric  motor. 
The  shelves  themselves  are  encased  in  a 
lockable  housing.  Operators  key  in  a 
location  code  for  the  item  required, 
bringing  the  correct  shelf  in  front  of  the 
access  hatch. 

A  choice  of  sizes  and  finishes  is 
available,  with  accessories  including  bins. 


sub-shelves  and  stock  dividers. 

Acrow  also  offer  an  adjustable 
shelving  system,  which  managing  director 
Brian  Walters  says  can  be  used  to 
standardise  on  one  system  right  through 
from  storeroom  to  point-of-sale. 
Available  in  a  two-tone  colour  scheme, 
the  system  has  three  basic  components  — 
frames,  beams  and  shelves  —  all  of  which 
come  in  a  variety  of  sizes  and  finishes. 
Optional  extras  include  shelf  reinforcers 
and  lockable  designs. 

The  company's  design  service  is 
available  for  help  in  planning  the  best 
system  for  the  individual  needs,  and  can 
also  undertake  installation  if  required. 


Cellular  ceiling 

Formwood  have  launched  their  first  two- 
colour  ceiling  —  the  Formalux  Facet. 

Part  of  the  Formalux  60  system,  the 
range  offers  a  choice  of  four  pastel  colour 
combinations.  The  raised  square  outline 
of  each  individual  cell  in  the  ceiling  is 
picked  out  in  either  blue,  green,  pink  or 
grey  against  a  background  shade  of 
chestnut. 

"We  believe  this  system  will  open-up 
hitherto  unavailable  design  possibilities" 
says  marketing  manager  Nicholas  Brooks. 


This  Northern 
Design  shopfront 
was  created  for  a 
client  who  wanted 
to  extend,  but  still 
retain  a  frontage 
compatible  with 
the  surrounding 
village 


'WW'-* 


Is  your  Pharmacy 
designed  for  success? 


Not  just  for  survival,  but  for  turnover 
and  profits  growth? 

Not  just  for  now,  but  for  years  ahead? 

With  a  strong  professional  identity  and 
a  radical  marketing  approach? 

It's  pharmacies  of  that  kind  we  in 


47  Haggs  Road  Glasgow  G41  4AR.  Tel.  041-649  9331.  Telex  779394. 

leaders  in  retail  pharmacy  design  and  development  throughout  the  United  Kingdom. 


Dollar  Rae  are  consistently  creating  throughout  th 
United  Kingdom.  Our  specialist  expertise  in  pharm 
design  and  development  has  helped  scores  of  retail 
chemists  to  establish  a  new  basis  for  sustained 
business  growth  for  the  rest  of  the  '80s  and  beyond 

You  can  find  out  how  by  sending  for 
your  edition  of 'Strategy  for  Improved 
Performance'  containing  case  studies  ,*/ 
of  pharmacies  which  are  set  for  success.  ^? 
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Salesmaster  Elite 
range 

Latest  addition  to  Roe  Shopfittings'  range 
is  their  Salesmaster  Elite  collection. 
Purpose-built  for  the  pharmacy,  the  new 
units  allow  for  wall-to-wall  fitting 
"without  an  inch  of  wasted  space"  says 
the  company. 

Real  ash  has  been  used  for  shelf 
edgings  and  facings,  with  looped  fabric  in 
contrasting  shades  setting  off  facias  and 
panelwork. 

Beanstalk  offer 
the  Spacemaker 

Beanstalk  Ltd  —  who  dropped  the 
"Shelving"  from  their  name  at  the 
beginning  of  the  month  —  have  gained 
UK  distribution  rights  for  the  Spacemaker 
revolving  display  stand.  The  unit  allows 
for  more  efficient  use  of  floor  space,  says 
the  company,  giving  45  linear  feet  of 
display  in  a  floor  area  of  33in  diameter. 


Beanstalk  changed  their  name  to 
reflect  the  total  shopfitting  service  they 
offer,  and  the  company  promise  a  rash  of 
new  activity  for  1984. 


Colourful  Aluminium 

Modern  Aluminium  believe  many 
retailers  are  still  unaware  of  the  range  of 
colours  now  available  in  modern 
aluminium  shopfronts.  The  material  has 
proved  so  popular  in  recent  years  — 
company  estimates  suggest  some  70  per 
cent  of  all  shopfronts  are  now  aluminium 
—  that  some  local  authorities  are 
restricting  the  use  of  a  natural-finish 
metallic  look. 

Powder-coat  and  hardcoat  anodising 
techniques  now  allow  Modern  Aluminium 
to  work  in  almost  any  colour,  however, 
recent  contracts  having  featured  green, 
magnolia,  bronze  and  black  shopfronts. 


New  opportunity 

Next  year's  International  Spring  Fair,  to 
be  held  in  Birmingham  from  February 
5-9,  will  for  the  first  time  feature  an  area 
devoted  to  shopfitting,  display  and  store 
services.  Trade  Promotion  Services  report 
encouraging  take-up. 


(^UXLlNE 


SHOPFITTINGS  for  the 
PHARMACY 


N.P.A.  &  NUMARK  APPROVED 

A  modular  system  for  the  pharmacy  together  with  a 
full  shopfitting  service. 

Contact  us  now  and  take  advantage  of  our  experience.  A  designed 
layout  and  quotation  will  cost  you  nothing,  it  could  save  you  a  lot. 


Phone  or  write  to  David  Olney:  — 

LUXLINE  LTD. 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD.  BEDS. 

(0525)  381356.  Telex:  826715  AREO  G. 


CRAMS 

Shopfittings— just  the 
medicine  to  increase 
your  turnover 

Sole  importers  of  a  superb  range  of  modular  shopfittings 
designed  to  display  a  wide  range  of  merchandise 


Compare  the  cost 

The  plan  on  the  left  illustrates  a  simple 
though  effective  pharmacy  layout 
designed  to  keep  your  customers 
attention  for  as  long  as  possible  while 
exposing  them  to  a  total  display  of  your 
merchandise  from  the  moment  they 
enter  your  pharmacy  till  they  leave. 
The  increase  in  turnover  you  achieve 
coupled  with  the  current  tax  allowance 
will  very  quickly  meet  the  cost 
HP  AND  LEASING  IS  AVAILABLE 
For  further  details  please  attach  your  label  to 
this  advert  and  return  to 

CRAMS 

Shop  Equipment 

290  Huntingdon  Street, 
Nottingham  NG1  3NA 
Telephone  (0602)  57799 

Note  Fur  a  quotation  by  return  please  send  your 
drawing  to  the  address  above 
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Wholesaler  'shake-ouf 
after  Government 
crackdown? 


The  Government  is  likely  to  further  reduce  the  margins 
manufacturers  give  to  wholesalers  so  that  they  cease  to 
discount  ethicals  to  contractors  overtly  and  return  to 
selective  'under-the-counter  sweetheart  arrangements! 
The  end  result  will  be  another  substantial  shake-out  of 
UK  pharmaceutical  wholesalers.  This  was  predicted  by 
Unichem's  managing  director  Peter  Dodd  when  he 
addressed  the  National  Wholesale  Drug  Association  of 
South  Africa  in  Durban  this  week. 


I  have  been  asked  to  talk  about  the  effect 
on  pharmaceutical  wholesaling  in  the 
United  Kingdom  following  the  break- 
down of  Resale  Price  Maintenance  at 
wholesale  level,  on  medicines,  in  June 
1978. 

I  thought  that  I  should  first  set  the 
scene  by  explaining  what  the  situation  was 
prior  to  that  date  and  the  circumstances 
leading  to  the  action  taken  by  one  major 
wholesaler,  which  first  brought  about  the 
breakdown  of  RPM. 

Wholesalers  were  receiving  a  margin 
of  around  14.5  per  cent  and,  by  and  large, 
were  observing  the  provisions  of  RPM. 
Pharmacists  at  that  time  received  three 
deliveries  per  day  from  wholesalers  and 
were  enjoying  60-days  credit  from  the  end 
of  the  month. 

However,  around  the  country  there 
were  many  smaller  wholesalers  who  were 
giving  selective  under-the-counter 
"sweetheart"  discounts  and  had  been 
doing  so  for  some  years.  In  addition,  we 
had  seen  an  increase  in  the  number  of 
short-line  wholesalers  who  were  stocking 
perhaps  only  the  1 ,000  fastest  moving 
lines  on  which  they  gave  a  weekly  delivery 
with  some  form  of  hidden  discount . 

The  industry  had,  largely,  learned  to 
live  with  the  various  nefarious  deals  that 
were  going  on  but  were  also  face  with  a 
much  bigger  problem  which  appeared  to 
loom  ever  more  threatingly  —  Unichem. 

Unichem  had  been  formed  in  1938  and 
had  not  made  a  very  significant  impact  in 
the  market  place.  Its  turnover  in  1972  was 
£10m  and  at  that  time  Vestric,  Sangers 
and  Macarthys  were  respectively  five  and 
a  half,  three,  and  two  and  a  half  times 
Unichem's  size.  By  1977,  Unichem's 
turnover  had  increased  to  £12m  and,  at 
that  time,  Vestric  were  less  than  twice 
Unichem's  size,  Sangers  were  roughly  the 
same  and  Macarthys  were  smaller. 


The  reasons  for  Unichem's  sudden 
growth  were  very  well  explained  in 
Pharmacy  Management  —  South  Africa 
of  June  this  year  and  can  be  summarised 
as:- 

(a)  We  acquired  national  coverage. 

(b)  We  became  truly  comprehensive. 

(c)  We  became  ultra-efficient. 

(d)  We  developed  computer  technology 
which  was  light  years  ahead  of  our 
competitors. 

(e)  We  marketed  ourselves  aggressively  in 
what  was,  then,  a  soft  and  complacent 
industry. 


Rapid  rise 


The  rapid  rise  of  Unichem  up  the  league- 
table  of  wholesalers  was  obviously  at  the 
expense  of  the  market  share  of  our 
competitors  who  were  not  overjoyed  at 
the  situation.  Some  of  them  could  not 
bring  themselves  to  accept  that  their  loss 
of  market-share  was  a  direct  result  of 
their  own  shortcomings.  They  convinced 
themselves  that  the  Unichem  co-operative 
concept,  where  profits  were  distributed 
back  to  members,  was  a  form  of  ethical 
discounting  even  though  such 
distributions  were  only  made  against 
purchases  of  non-RPM  products. 

Of  course,  we  must  accept  that  the 
trade  in  RPM  products  did  influence 
considerably  the  amount  that  would  be 
available  for  distribution. 

You  know  the  situation  which  existed 
prior  to  June  1978,  together  with  the 
relevant  background.  June  1978  was  the 
month  when  a  substantial  wholesaler 
started  offering  settlement  discounts 
across  the  board  and,  within  a  month, 
had  been  followed  by  most  others  —  the 
two  principal  exceptions  being  Unichem 
and  Vestric. 


Peter  Dodd,  Unichem's  managing  director 

Ethical  manufacturers  made  many 
threatening  noises  about  the  development 
but  took  no  effective  action  to  maintain 
RPM,  despite  the  fact  that  for  four 
months  they  were  provided  with  an 
abundance  of  evidence  of  the  Macarthys 
scheme  in  operation. 

By  September  we  judged  that  the 
manufacturers  had  no  intention  of 
enforcing  RPM  and,  as  Unichem  was  then 
losing  a  considerable  volume  of  sales,  we 
changed  our  profit  sharing  scheme  with 
effect  from  October  1,  so  that  it  was  paid 
monthly  and  applied  to  both  ethical  and 
OTC  purchases,  thereby  competing 
directly  with  the  discounts  being  offered. 
Vestric  held  back  until  the  middle  of  the 
following  year,  perhaps  on  instruction 
from  its  parent  company,  Glaxo,  and  as  a 
result  eventually  lost  the  number  one  spot 
in  the  wholesalers  league  table. 

It  had  been  recognised  at  Unichem 
that  there  was  a  danger  that,  at  some 
time,  RPM  might  break-down  — 
although  it  came  earlier  than  we  expected. 
Because  of  the  perceived  risk  we  had 
carried  out  some  studies  to  identify  the 
pattern  of  developments  and  avoid  some 
of  the  pitfalls.  Therefore,  once  we  were 
forced  into  competing  with  the  discounts 
being  offered,  we  had  a  good  idea  of 
likely  developments  and  accordingly 
introduced  from  the  start  the  most 
competitive  package  we  considered 
possible.  Our  package  was  more  attractive 
than  others  on  offer  so  our  competitors 
were  forced  to  increase  their  discount  to 
levels  which  were,  to  them,  painful. 

Developments  thereafter  were  fairly 
predictable. 

1 .  One  of  the  manufacturers  decided  to 
take  action  by  withdrawing  supplies  to 
Unichem.  We  had  considered  such  a 
possibility  and  prepared  the  ground.  In 
the  event  we  defeated  this  action,  first 
through  the  EEC  in  Brussels  and 
subsequently  caused  them  to  withdraw 
from  action  in  the  English  High  Court. 

2.  The  manufacturers,  seeing  the  sums 

Continued  overleaf 
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Continued  from  overleaf 

'Many  wholesalers 
trade  at  a  loss' 

being  passed  to  the  pharmacists,  decided 
they  would  prefer  that  money  in  their  own 
pockets  and  started  reducing  wholesalers' 
margins.  This  action  was  then  encouraged 
by  the  Department  of  Health  and  the 
result  is  that  today,  with  very  few 
exceptions,  the  wholesalers'  margin  is  10 
per  cent,  plus  2.5  per  cent  for  early 
settlement. 

3.  The  Department  of  Health,  whose 
contract  with  pharmacists  includes  an 
element  for  reimbursement  of  costs, 
decided  that  discounts  received  were  a 
reduction  of  cost  and  therefore  "clawed 
back"  equivalent  sums. 

4.  Pharmacists,  to  maximise  their 
discounts,  cut  down  on  the  number  of 
their  wholesalers  from  three  or  four  to 
two,  of  which  one  would  be  the  principal 
supplier  and  the  other  a  back-up. 

5.  The  polarisation  of  pharmacists  to 
wholesalers  increased  the  average  account 
value  and  therefore  gave  wholesalers 
economies  in  distribution. 

6.  Wholesalers,  using  their  economies  in 
distribution,  have  left  their  discounts  high 
despite  the  reduction  in  margins  allowed 
by  the  manufacturers. 

7.  Wholesalers  have  reduced  the 
frequency  of  delivery  from  three  times 
daily  to  twice  daily  but,  in  most  cases, 


More  Letters  on  p919 


Parallel  perspective 


As  a  committed  NAPD  wholesaler,  I 
really  must  object  to  the  comments  made 
in  Mr  Hamilton's  letter  (C&D  November 
12). 

First,  Mr  Hamilton  should  get  certain 
facts  straight:  parallel  imports  are  being 
sold  in  the  UK  from  somewhat  less  than 
bonafide  wholesale  premises  and  Mr 
Worling  is  quite  correct  in  his  statement. 
Second,  wholesale  licences  are  far  too 
easily  obtainable  in  the  UK  and  it  is  one  of 
NAPD's  aims  that  these  licences  should 
be  restricted  to  those  companies  which, 
like  NAPD  wholesalers,  offer  a  full 
bonafide  pharmaceutical  distribution 
service. 

Of  course,  Mr  Hamilton  maintains 
that  UK  wholesalers  should  not  parallel 
import  under  the  law.  This  conveniently 
ties  our  hands  behind  our  backs  and 
leaves  the  "pickings"  for  him!  My 


have  retained  the  total  range  of  ethical 
products. 

It  was  obviously  necessary  that  the 
inefficient  put  their  house  in  order  and 
should  do  so  swiftly.  In  the  event,  some 
did  not  act  speedily  enough  and  this, 
allied  to  a  policy  in  certain  cases  of 
desperately  buying  sales  at  whatever  cost, 
meant  that  we  have  seen  major  changes  in 
the  spread  of  pharmaceutical  wholesale 
outlets.  Since  the  breach  of  RPM  in  the 
middle  of  1978,  the  number  of  wholesale 
outlets  in  the  UK  has  dropped  by  74. 
Some  of  these  were  as  a  result  of 
insolvency  and  others  a  result  of 
rationalisation  of  branches. 

Of  the  wholesalers  still  in  operation, 
many  currently  trade  at  a  loss  and  have 
done  so  for  two  or  more  years  and  are 
surviving  only  on  their  reserves  —  a 
practice  which  can  only  be  pursued  while 
the  banks  provide  them  with  the  cash  flow 
for  survival.  Of  the  remaining 
wholesalers,  the  majority  are  operating  on 
profit  retentions  which  are  below  the 
value  of  stock  inflation. 

We  now  find  ourselves  in  a  situation 
where  the  manufacturers  have  cut  their 
margins  to  the  wholesalers,  the 
wholesalers  are  continuing  to  give  high 
discounts  to  chemists,  and  the 
Government  is  taking  away  from  the 
chemists  the  equivalent  of  these 
discounts.  So,  we  are  in  something  of  a 
"Catch  22"  situation.  We  now 
understand  that  the  Government  would 


company  has  been  established  in  Derby 
for  over  160  years  and  we  hold  over 
10,000  ethical  lines,  distributing  them 
daily,  even  hourly,  to  meet  demands  of 
NHS  patients.  We  support  this  with  a 
wide  range  of  proprietary  products  which 
is  also  essential  to  our  customers. 

Compare  this  essential  service  to  the 
creaming  off  of  "top  line"  products 
offered  by  Mr  Hamilton.  When  did  his 
company  last  deliver,  in  the  UK,  an 
urgent  ethical  of  little  financial  value, 
such  as  CDAs,  perhaps  in  inclement 
weather  or  on  a  public  holiday?  How 
many  young  pharmacists  has  he  helped  to 
establish  in  business?  Does  he  really  think 
that  he  can  match  all  the  services  of  a 
local  wholesaler  while  creaming  off  the 
volume  business  which  subsidises  the 
broad  range  of  services  that  we  give  all  the 
time? 

Frankly  it  is  time  the  question  of 
parallel  importing  was  brought  into 
perspective.  We,  an  NAPD  local 
wholesaler,  enable  the  independent 


prefer  not  to  have  to  enter  into  constant 
arguments  with  the  chemist  contractors 
on  the  amount  of  clawback  they  should 
effect  against  discount  received  by  the 
chemists,  and  they  would  prefer  to 
eliminate  this  at  the  starting  point.  They 
will,  therefore,  now  be  looking  at  what 
margins  the  wholesalers  should  get  from 
the  manufacturers  and  the  likely  outcome 
of  this  inquiry  is  that  the  wholesalers' 
margins  will  be  squeezed  still  further  so 
that,  theoretically,  discount  to  the 
pharmacists  will  cease. 

What,  of  course,  will  happen  is  that 
discounts  across  the  board  may  well 
cease,  but  we  will  find  ourselves  reverting 
to  the  pre-1978  situation  where  a  number 
of  wholesalers  will  resume  selective 
"under-the-counter  sweetheart" 
arrangements  and,  presumably,  because 
the  scale  discounts  which  exist  now  will 
cease,  chemists  will  discontinue  their 
polarisation  of  accounts  and  will  revert  to 
a  proliferation  of  suppliers. 

The  economics  of  distribution  of  the 
wholesaler  will,  therefore,  change  again 
and  the  basis  on  which  the  Department 
will  have  calculated  the  remuneration 
necessary  for  the  wholesaler  will  become 
wrong  and  the  margin  inadequate.  This 
means  that  we  will  then  see  a  further 
substantial  "shake-out"  of 
pharmaceutical  wholesalers  in  the  UK. 

This  whole  sad  story,  which  has  yet  to 
reach  its  final  chapter,  was  brought  about 
by  greed  on  the  part  of  a  number  of 
proprietary  wholesalers  and  an 
unwillingness  to  accept  their  own 
management  shortcomings  which  had  led 
to  the  serious  erosion  of  their  market 
share.  It  is  one  example  from  the  UK 
which  should  be  avoided  at  all  costs.  ■ 


pharmacist  —  and  indeed  the  very  essence 
of  the  GP  NHS  system  —  to  exist  while 
the  parallel  exporter  relies  on  the  greed  of 
a  few  contractors  to  enable  him  to  make 
easy  profits  at  the  expense  of  our  NHS. 
While  we  are  grateful  for  the  loyalty  and 
integrity  of  the  East  Midland  community 
pharmacists  we  are  proud  to  call  our 
customers,  we  feel  that  our  elected 
representatives,  "the  politicians",  will 
have  much  to  answer  for  in  the  months 
ahead. 

"Business  is  business  my  friends". 
What  rubbish! 
G.I.  James 
Managing  director, 
Richard  Daniel  &  Son  Ltd,  Derby. 


Clawback  capers 


While  thinning  out  an  old  file,  I  came 
across  a  page  torn  from  the 
PharmaceuticalJournal,  May  21,  1977, 
with  the  headline:  "Disastrous  £1 1 
clawback  in  remuneration."  This  arose, 
you  may  remember,  from  a  stocktaking 
inquiry.  I  thought  to  myself,  "Here  we  go 
again  —  change  the  date  to  May  1984  and 
we  should  be  spot  on. " 

InC<££>and  PJ  of  November  5,  I  see 
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that  the  LPC  conference  on  November  27 
is  likely  to  "deprecate"  the  current 
clawback.  I  deprecate  having  to  collect 
several  thousand  pounds  each  year  in 
VAT,  with  no  sort  of  recompense  for  the 
many  hours  of  work  involved,  but  that 
attitude  does  not  get  me  very  far  at  all. 
The  fact  is  clear.  The  DHSS  would  have 
been  failing  in  it's  duty  if  it  had  not  made 
a  clawback.  The  LPC  representatives 
would  be  better  advised  to  deprecate  our 
ridiculous  contract. 

What  I  do  object  to,  is  the  manner  of 
the  clawback.  We  are  told  that  the  Junior 
Health  Minister  Mr  Patten  inisted  on 
immediate  action.  Insisted!  Can  you 
imagine  the  scene  if  this  gentleman  had 
been  facing  an  ASTMS  negotiating  team? 
At  the  word  "insist",  he  would  have 
found  himself  facing  a  row  of  empty 
chairs  and  a  swinging  door.  The  word 
"insist"  is  just  not  in  the  vocabulary  of  a 
negotiator.  If  1  remember  rightly,  Mr 
Patten  added  as  a  throw  away  line,  that 
agreement  must  be  reached  at  that 
meeting,  because  he  was  going  on  holiday 
the  following  day.  Words  fail  me.  And 
how  pathetic  that  our  team  meekly  fell 
into  line. 

What  we  need  to  do  now,  is  to  make 
detailed  contingency  plans  so  that  when 
the  need  arises  —  as  surely  it  will  —  they 
can  say:  "Unless  you  modify  your 
attitude,  such  and  such  will  occur  next 


Opinion,  not  policy 


May  I  comment  on  a  recent  report  in 
C&D  headed  "Pharmacy  for  pharmacists 

—  courtesy  of  the  SDP". 

The  Social  Democrats'  Pharmacy 
Group  is  a  small  group  of  pharmacists, 
who  happen  to  be  members  of  the  SDP. 
The  group  in  no  way  represents  the  views 
of  all  pharmacists  who  are  members  of 
the  SDP.  As  a  member  of  the  national 
policy  group  for  the  SDP  on  health  and 
social  services  —  incidentally  the  only 
general  practice  pharmacist  on  the  group 

—  I  must  stress  that  the  proposals  of  the 
pharmacy  group  outlined  in  the  C&D  are 
not  representative  of  SDP  views  or  Party 
'policy  on  pharmacy. 

In  formulating  a  policy  on  health,  and 
more  especially  the  vital  role  of  pharmacy 
in  such  national  policy,  it  has  always  been 
and  always  will  be  the  policy  of  the  SDP 
fo  consult  as  closely  as  possible  with 
pharmacy  representative  bodies  such  as 
the  Pharmaceutical  Society,  the 
Pharmaceutical  Services  Negotiating 
Committee  and  individual  pharmacists 
themselves. 

What  is  evident  in  my  workings  within 
he  policy  making  group,  so  far,  is  that 
he  SDP  is  acknowledging  more  than 
3ther  political  parties  the  vital  role  of  the 
Pharmacist  within  the  National  Health 
Service,  and  I  feel  certain  that  this  will 
jltimately  translate  to  a  better  recognition 
)f  pharmacy  in  status  and  remuneration. 
The  Social  Democrats'  Pharmacy  Group 
s  like  any  other  group  in  the  SDP, 
^■nt  it  led  to  its  opinion  and  proposals. 


David  Walker,  sales  manager, 
Bleasdale  of  York  congratulating  Mrs 
Mary  Wright,  FPS,  of  Brocklehurst 
Chemists,  Hull  on  winning  a  colour 
television  in  the  Numark  shoppers 
competition 


Monday  morning." 

I  suggest  as  a  first  step  in  such  a  plan, 
that  we  should  limit  the  supply  of  drugs  to 
14  days  on  any  FP10.  This  will  not 
jeopardize  the  health  of  the  patient,  will 
assist  us  financially,  and  will  create  a  tide 
of  public  pressure  on  the  Ministry.  And 
please  don't  say  that  it  means  breaking 
our  contract:  that  is  a  nebulous  piece  of 
paper  of  a  decidedly  negative  value  to  us. 
Clovis. 

The  SDP,  however,  is  a  party  that 
believes  vehemently  in  freedom  and 
equality  within  society  and  in  free 
enterprise  and  I  am  bound  to  say  that 
some  of  the  proposals  of  this  pharmacy 
group  would  be  totally  alien  to  the 
platforms  of  freedom,  equality  and  free 
enterprise  that  the  party  stands  for. 
Eric  Fairbrother, 
St  Annes,  Lancashire. 
Mr  Fairbrother  is  also  a  member  of 
Lancashire  Pharmaceutical  Committee 
and  was  SDP  Parliamentary  candidate  for 
Blackburn  in  the  1983  General  Election 
— Editor. 


COMING 
EVENTS 


Monday,  November  21 

Mid-Glamorgan  East  Branch,  Pharmaceutical  Society,  Globe 
Hotel,  Pontypridd,  at  8pm.  Mr  A.  Crabbe  on  "Computers", 
plus  a  display  of  Pride  and  label  printers  by  Unichem.  Buffet 
supper. 

Leicester  Branch,  Pharmaceutical  Society,  Postgraduate 
Medical  Centre,  Royal  Infirmary,  Leicester,  at  8pm.  PC 
lecture  no  3, 

Tuesday,  November  22 

Croydon  Branch,  Pharmaceutical  Society,  Medical  centre, 
Mayday  Hospital,  Croydon,  at  8pm.  Mrs  Margaret  Sharpe, 
Sister-in-charge,  Drug  Dependence  Unit,  University  College 
Hospital,  on  "The  drug  addict  —  Ins  problems,  his  treatment, 
his  cure". 

Lancaster  and  Morecambe  Branch,  Pharmaceutical  Society, 

Conservative  Club,  Church  Street,  Lancaster,  at  7.45pm. 
Discussion  ol  revised  Code  of  Ethics. 

Wednesday,  November  23 

Liverpool  Branch,  Pharmaceutical  Society,  Duncan  Building, 
Royal  Liverpool  Hospital  at  7.30pm.  Dr  Julian  Verlov, 
consultant  dermatologist,  on  "Facts  and  fallacies  in 

dermatology." 


Xrayser's  error 


As  an  independent  and  controversial 
writer  of  a  comment  column,  Xrayser  is 
entitled  to  his  opinions,  but  to  what  extent 
he  can  attribute  them  to  others  is  much 
more  debatable.  In  his  item  on  NHS 
medicines,  "Missing  links"  (November  5 
issue),  he  claimed  "Everyone  of  us  knows 
the  manufacturers  control  the  prices  and 
have  the  means  to  maintain  them". 

Many  community  pharmacists,  I  feel 
sure,  will  be  aware  of  the  Pharmaceutical 
Price  Regulation  Scheme  (the  PPRS) 
which  has  been  in  existence  since  1957  and 
has  enabled  successive  Governments  — 
Labour  and  Conservative  —  to  control 
the  prices  and  profits  of  pharmaceutical 
manufacturers  supplying  the  NHS.  The 
2.5  per  cent  cut  and  price  freeze 
"imposed"  by  the  Government  in  July 
are  clear  testimonies  to  that  fact.  In  the 
same  way  any  additional  profit  which 
resulted  from  a  reduction  in  wholesale 
discounts,  to  which  he  referred,  would  be 
subject  to  PPRS  scrutiny  and  the  taxpayer 
would  generally  be  the  benefactor  rather 
than  the  manufacturer. 
P.F.  Lumley 
Public  affairs  manager 
Association  of  the  British  Pharmaceutical 
Industry,  London  SW1. 


NPA  advertising  fees 
to  Post-1980 funds? 

Last  year  we  were  forced,  however 
reluctantly,  to  subsidise  £50  to  an 
advertising  campaign  by  the  National 
Pharmaceutical  Association. 

Would  it  be  possible  and  certainly 
more  sensible  to  extract  the  same  amount 
to  support  Mr  Peter  Hulme  and  the 
Post-1980  contractors,  now  there  is  an 
opportunity  to  fight  the  retrospective 
deduction  from  all  contractors. 
W.K.  Foster, 
Paignton,  S.  Devon. 


Thursday,  November  24 

Birmingham  Branch,  Pharmaceutical  Society,  Keys  Club, 
Margaret  Street,  Birmingham,  at  8pm.  A  member  of  Council 
on  "The  new  Code  of  Ethics". 

Stirling  and  Central  Scottish  Branch.  Pharmaceutical  Society, 

Room  1 ,  Terraces  Hotel,  4  Melville  Terrace,  Stirling,  at  8pm. 
Discussion  on  the  Code  of  Ethics. 

Dundee  and  Eastern  Scottish  Branch,  Pharmaceutical  Society, 

Pharmacy  department,  Ninewells  Hospital,  Dundee,  at 
7.30pm.  Open  meeting  to  discuss  the  "Statement  on  matters  of 
professional  conduct". 

Plymouth  Branch,  National  Pharmaceutical  Association, 

Conference  Room,  Level  7,  Derriford  Hospital,  Plymouth,  at 
8pm.  General  meeting. 

Friday,  November  25 

Liverpool  Branch,  Pharmaceutical  Society,  Gateacre  Hall 
Hotel,  Halewood  Road,  L25,  from  8pm.  Charity  dance  and 
buffet,  with  "Apothecaries  of  jazz." 

Advance  information 

Pillar  C  omputer  Systems,  Leeds.  One  day  seminar  on  "How  to 
reduce  stock  holding  without  affecting  turnover"  for  senior 
retail  executives.  Details  from  Pillar  Computer  Systems  Ltd, 
Brinklelts  House,  15  Winchester  Road.  Basingstoke,  Hants. 
Data  Communications  Strategy  for  Retailers,  Royal  Garden 
Hotel,  London,  on  December  6-7.  Two  day  conference  for 
senior  retail  management  to  examine  currently  available  data 
communication  facilities.  Fee  £260  +  VAT.  Details  from 
RMDP,  61  Ship  Street.  Brighton,  Sussex  BN1  1AE. 
Electronic  Point  of  Sale,  Shoppenhangers  Manor, 
Maidenhead,  Berks,  on  February  7-8,  1984.  Seminar  on 
designing  the  right  EPOS  system  for  your  business.  Fee 
£300  +  VAT.  Details  from  Spectra  Training  Services, 
Keyersbridge  House,  Wokingham  Road,  Hurst,  Berks. 
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BUSINESS  NEWS 


Plymouth  M 
Numark  full 

The  opening-up  of  a  new  Macarthys 
depot  in  Plymouth  last  week  has  enabled 
Numark  to  complete  their  national 
coverage. 

An  open  day  at  the  30,000  sq  ft  plant 
attracted  200  pharmacists  from  all  over 
the  West  Country.  Visitors  shown  round 
by  depot  manage  Tom  Hunter,  MPS, 
included  PSGB  Council  member  and 
chairman  of  the  Rural  Pharmacists' 
Association  Mervyn  Madge,  FPS,  and 
Arthur  Trotman,  managing  director  of 
1CML.  Some  two-thirds  of  warehousing 
capacity  at  Plymouth  is  devoted  to  OTC 
products. 

Peter  Barratt,  MPS,  Macarthys 
operations  director,  hosted  a  reception  at 
a  nearby  hotel  launching  Numark  services 
in  the  area. 

Arthur  Trotman  used  the  occasion  to 
warn  community  pharmacists  to  be  aware 
of  the  ever-greater  mix  of  merchandise 
now  available  in  all  types  of  retail  outlets. 

"No  products  are  sacred  to  the 
supermarkets,  department  stores  and 
multiple  chains"  he  said.  "They  have 
consistently  creamed-off  fast  selling 


acarthys  gives 
UK  coverage 

proprietery  products,  traditionally 
regarded  as  chemist  lines. 

"If  retail  pharmacists  are  to  hold  or 
regain  OTC  markets  they  have  to  compete 
by  adopting  and  adapting  modern 
merchandising  techniques." 

The  buying  power  of  a  voluntary 
group  such  as  Numark  could  be  of  real 
help  in  retaining  members'  profitability, 
he  went  on. 


Shown  left  to  right  are  Tom  Hunter,  Arthur 
Trotman  and  Mervyn  Madge  touring  the 
new  depot 


National  centre  for 
small  retailers? 


Plans  to  establish  a  National  Free  Trade 
Centre  to  help  independent  retailers 
compete  more  effectively  against  large 
multiples  are  being  considered  by  the 
Association  of  Independent  Retailers. 

The  centre's  purpose  will  be  to  ensure 
that  all  independent  retailers,  whatever 
their  size  and  location,  are  able  to  obtain 
the  best  possible  terms  and  conditions 
from  manufacturers,  distributors  and 
wholesalers.  Registered  companies  will 
provide  the  centre  with  details  of  their 
products  and  these  will  be  passed  on  to 
interested  retailers. 

An  advisory  service  dealing  with 
retailers'  business  problems  will  also  be 
provided.  And  in  conjuction  with  the 
retail  section  of  CoSIRA  and  other 
training  bodies,  seminars  and  training 
programmes  will  be  arranged. 

Bill  Banning,  chief  executive,  says: 
"It's  our  way  of  allowing  independents  to 
compete  on  more  equal  terms.  It  means 
that  small  retail  outlets  will  be  armed  with 
the  services,  advantages  and  facilities  that 
have  traditionally  been  available  only  to 
larger  retail  organisations." 

The  centre  is  expected  to  be  used  by 
most  retail  trades:  "There  is  very  little 


being  done  to  give  practical  help  in  the 
form  of  providing  business  expertise, 
research  and  training  in  any  retail  sector, 
with  perhaps  the  exception  being  the 
pharmacy  trade,"  Mr  Banning  says. 

He  hopes  that  the  trade  centre  will  also 
benefit  manufacturers,  especially  the 
smaller  ones  who  are  given  government 
help  to  start  up,  but  who  are  then  left 
alone  to  develop  the  business.  They  could 
use  the  centre  to  expand  their  markets. 

The  centre,  located  in  Worcester, 
should  open  early  in  the  New  Year. 
Members  of  the  Association  of 
Independent  Retailers  will  have  free 
access  to  its  general  facilities  and  services. 
Costs  for  retailers  outside  the  AIR  have 
yet  to  be  decided. 

Manufacturers  and  suppliers  wishing 
to  use  the  centre  would  be  required  to  pay 
a  minimum  registration  fee  of  £250  per 
annum,  and  give  an  undertaking  that  they 
will  offer  retail  members  the  best  possible 
terms  and  conditions. 


Retail  sales 


The  Department  of  Industry's  September 
retail  sales  index  showed  a  year-on-year 
increase  of  5  per  cent  to  159  for  chemists 
(NHS  receipts  are  excluded).  This 
compares  with  an  1 1  per  cent  rise  to  167 
for  all  businesses. 


Kodak  to  end 
print  processing 

Kodak  are  to  discontinue  processing 
colour  prints  at  their  Hemel  Hempstead 
works,  making  half  the  plant's  360 
workers  redundant.  This  change  will  take 
the  company's  name  out  of  colour  print 
processing,  their  only  remaining 
involvement  being  through  subsidiaries 
operating  under  different  names. 

Kodak  will  retain  their  processing 
service  until  April  next  year.  Company 
sales  representatives  will  call  on  dealers 
using  the  Hemel  Hempstead  plant  to  offer 
help  in  allocating  D&P  work  elsewhere. 

The  decision  to  cut  back  at  Hemel 
Hempstead  is  blamed  on  increasing 
competition  from  cut-price  operators  — 
although  Hemel  Hempstead  is  continuing 
to  be  used  for  slide  and  movie  processing. 
Company  representatives  were  unable  to 
comment  on  National  Press  reports  that 
they  are  considering  selling  a  10  acre 
section  of  the  present  Hemel  Hempstead 
site,  and  moving  facilities  to  adjoining 
premises. 

f  10m  warehouse  for 
Boots  Nottingham 

Boots  last  week  opened-up  a  £10m  new 
warehouse  on  their  main  300  acre 
Nottingham  site. 

This  investment  has  been  made 
necessary  by  the  company's  plans  to 
establish  a  national  network  of  24  central 
stocking  depots  which  would  take  the 
load  off  individual  branch  stock  rooms. 
Branch  staff  would  then  be  able  to  key-in 
details  of  goods  currently  held  in  stock, 
using  a  hand-held  computer  terminal. 

Amount  of  stock  required  to  fill  the 
shelves  is  then  calculated  automatically 
and  dispatched  to  the  branch.  Three  such 
depots  have  so  far  been  built. 

The  new  warehouse,  which  will  be 
used  for  goods  from  all  parts  of  the  Boots 
product  range,  will  handle  25  per  cent  of 
the  company's  total  retail  supplies.  It  will 
serve  only  those  branches  large  enough  to 
order  in  case  lots. 

Weleda  extend 
distribution 

Weleda  (UK)  have  extended  their 
distribution  network  with  the 
appointment  of  five  new  wholesalers  for 
their  range  of  homoeopathic  and 
anthroposophic  medicines.  The  chemist 
trade  will  be  primarily  served  by 
Cornwell's  of  Burton-on-Trent.  Other 
wholesalers  are  TK  International,  who 
will  supply  national  coverage; 
Illingworth's,  serving  the  North  and 
Scotland;  Nature's  Store,  who  operate  in 
the  South  West  and  Green  City 
Wholesale,  covering  Scotland. 
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\BPI  manufacturers'  Libya  exhibition 


exports  of  British  pharmaceuticals  and 
nedical  equipment  should  benefit  from  a 
ecent  exhibition  and  seminar  in  Libya. 

Organised  by  the  Association  of  the 
Jritish  Pharmaceutical  Industry  and  the 
British  Health  Care  Export  Council,  the 
vent  drew  exhibits  from  41  companies 
ncluding  Glaxo,  Beechams  and  Boots. 
At  the  opening  ceremony  in  Tripoli, 


Libyan  Secretary  for  Health  Dr  Murad 
Langhi,  attended  an  opening  lecture  given 
by  Dr  Brian  Wills,  FPS,  chief  pharmacist 
at  the  DHSS.  Following  three  days  in 
Tripoli,  the  exhibition  moved  to  Benghazi 
for  a  similar  period.  Tripoli  attracted 
some  1,400  professional  visitors,  while 
Benghazi  was  able  to  draw  about  600. 


Vet  wholesalers' 
group  formed 


\n  association  to  promote  the  interests  of 
/eterinary  wholesalers  was  formed  last 
nonth. 

The  Association  of  Wholesalers  to  the 
Veterinary  Profession  is  actively  looking 
at  ways  of  increasing  the  awareness  of 
pharmaceutical  companies,  the 
government  and  the  veterinary 
profession  as  to  the  role  of  the  wholesaler 
n  the  distribution  of  animal  medicines  in 
he  UK. 

President  of  the  new  association  is  Mr 
L  Fine,  Willington  Medicals;  Mr  J. A. 
Vlitchell  is  vice  president.  Further  details 
nay  be  obtained  from  the  secretary,  Mr 
A. P.  Davidson,  Veterinary  Drug  Co  pic, 
129  Lawrence  Street,  York  YOl  3EG. 

Founder  members  representing  every 
UK  veterinary  wholesaler  eligible  to  join 


are  as  follows:  Mr  J.  Fine,  Willington 
Medicals  Ltd;  Mr  J.  Anderson, 
Davidsons  Veterinary  Supplies;  Mr  J.E. 
Cooper,  W.&.J.  Dunlop  Ltd  (Veterinary 
Division);  Mr  D.P.  Dyer,  Southern 
Veterinary  Services  Ltd;  Mr  J.  Gibson, 
Veterinary  Surgeons  Supply  Co  Ltd;  Mr 
C.A.  Hardwicke,  West  Midlands 
Veterinary  Supply  Co  Ltd;  Mr  P.F. 
Youings,  Centaur  Services  Ltd;  Mr  J. A. 
Mitchell,  Ridley  (Wholesale  Chemists) 
Ltd  (Veterinary  Division);  Mr  E.G. 
Lucas,  Wyvern  Veterinary  Co  Ltd;  Mr 
A. P.  Davidson,  Veterinary  Drug  Co  pic. 


Briefly . . . 


Regulations  to  give  those  employed  under 
the  Youth  Training  Scheme  exactly  the 
same  Health  and  Safety  rights  as  full 
employees  should  be  in  force  in  the  new 
year,  Employment  Minister  John  Selwyn 
Gummer  told  the  Commons  last  week. 


APPOINTMENTS 


■  Revlon  Health  Care  (UK)  Ltd:  Dr  H 

Laurence  Shaw  has  been  elected  to  the 
board. 

■  Chubb  Cash  Registers:  Michael 
O'Connor  is  to  head  the  company's  new 
point-of-sale  business  systems  division 
based  at  Northwich. 

■  Unichern:  Laurie  Robertson,  MPS,  has 
joined  the  Scottish  Regional  Committee. 
Tony  Riddick,  MPS,  has  been  appointed 
to  the  North  committee,  and  Howard 
Ryan,  MPS,  to  London  South. 

■  Woods  of  Windsor  Ltd:  Jeremy  Keen  is 
promoted  to  export  sales  director  from  his 
previous  post  as  export  manager.  Janet 
Bartholomew,  previously  UK  sales 
manager  steps  up  to  become  UK  sales 
director,  and  Stephen  Doyle  relinquishes 
his  responsibilities  as  production  manager 
to  assume  those  of  production  director. 

■  Farley  Health  Products  Ltd:  Andrew 
Walker  takes  up  the  newly-created  post  of 
export  brands  manager,  responsible  for 
marketing  the  company's  home  medicines 
range  overseas.  He  began  his  marketing 
career  with  Beecham,  later  moving  to 
Boots  as  international  product  manager. 
Prior  to  his  current  appointment,  he 
worked  with  Benton  &  Bowles  as  a  senior 
account  manager. 


CLASSIFIED 


Professional  Prescription 
Computer  Labelling 


mi       if  - 

The  Key  to 
Quality  Labelling. 


•  Designed  by  a  pharmacist  for  a  busy 
dispensary. 

9  Based  on  the  proven  BBC  model  B 
computer,  as  used  m  85%  of  schools 

•  Easy  to  operate  -  previous  experience 
unnecessary 

•  Can  produce  5  labels  of  superb  quality 
in  30  seconds. 


9  Stock  control,  dispensing  details,  order 
codes,  automatic  cautions  and  many 
other  facilities  -  all  at  the  touch  of  a 
button! 

•  Buy  or  lease  purchase  -  the  choice  is 
yours'  Prices  from  only  £1 135 

9  Can  be  used  with  the  wholesaler  of  your 
choice,  i.e.  PIP,  Link,  Prosper 


,  the  full  Richardson  System  is  arguably  the 
best  we  have  seen" 


NPA  Pink  Supplement. 
August  1983 


Write  or  telephone  for  a  demonstration,  or  a  video  tape  to 
Unit  337,  Walton  Summit,  Bamber  Bridge,  Preston,  PR58AR.  Tel  .  (0772)323763 

Why  settle  for  anything  less  ? 


Bristol 
Truro 


'  Vstem  for  i 


m  - 


Taunt 
Salisbury 

Please 


-  Sun.  2l 
Mop.  21 

-  Wed.  2 

-  Thurs. 
ring  for  dt 
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Appointments 


Production  Editor 

We  require  a  Production  Editor  for  our  annual  Chemist  & 
1  )ruggist  Directory,  which  covers  business,  legal  and  certain 
technical  aspects  of  pharmacy  and  is  read  by  retail 
pharmacists,  hospital  pharmacists,  manufacturers  and 
wholesalers  of  medicines  and  cosmetics  etc. 
Applicants  should  have  background  experience  in,  or  knowledge 
of,  pharmacy  Editorial  experience  would  be  an  advantage  but  is 
not  essential,  as  any  necessary  training  would  be  provided. 
This  position  will  be  based  at  our  Henn  Business  Information 
Services  of  fices  in  Union  House, Tunbridge  Wells. 
Please  apply  in  writing  with  full  cv  to  Carol  Edwards, 
Personnel  1  )epartment : 

Benn  Publications  Limited  T£pnf| 
Sovereign  Way,  Tonbridge  -S-J*^*"* 
KentTN9  1RW 


Agents 


AGENTS 
REQUIRED 

Foxlea  Manor  Perfumery  Company  is  seeking  well 
motivated  agents  in  most  areas  to  sell  its  new  range 
of  superior  soaps  and  bath  products.  Exclusive 
territories  at  high  rate  of  commission. 

Contact- 
Stephen  Brand, 
Foxlea  Manor  Perfumery  Co. 
No  11  Haselmere  Way, 
Banbury,  Oxon  0X16  8TX. 


AGENT  -  EAST  AIMGLIA 

First  class  agent  required  to  cover  Chemist  wholesale 
and  retail  trade  in  East  Anglia.  Existing  accounts 
handed  over,  but  considerable  potential  to  be 
exploited,  selling  Newtons  Chiropody  Sponges  and 
associated  foot  care  products.  Excellent  support, 
trade  and  consumer  advertising  etc.  Good 
commission. 

Apply  to  Terry  Deavall,  Sales/Marketing 
Manager,  Newtons  Laboratories, 
111  113  Wandsworth  High  Street,  London  SW18. 
Tel:  01  874  6511. 


Embroidery 


YOUR  NAME 


PHARMACY 


Garment  Embroidery  Y 

Identify  your  pharmacy 

We  offer  a  professional  embroidery 
service  for  the  retail  pharmacy. 
Overalls  supplied. 
No  minimum  quantities 

Manhattan  Marketing 


A 14  Pembrey  Industrial  Eslale 
Pembrey,  Burry  Fori,  Dyfed  SA16  0EJ 
Tel:  Burry  fori  2390/3175  (S  I'D  05546) 


BUYING  »  SELLING  *  SHIPPING  M  CONFIRMING  *  WAREHOUSING  *  EXPORTING  »  PACKAGING 


COMPLETE 

EXPORT  SERVICE 

CONTACT  US  FOR  YOUR:  EXPORT 
REQUIREMENTS  INCLUDING  PROPRIETARY  — 
GENERIC  PHARMACEUTICALS  AND  BRANDED 

—  UNBRANDED  COSMETICS  WORLDWIDE. 
INQUIRIES  FROM  MANUFACTURERS  SEEKING 
EXPORT  MARKETS  FOR  THEIR  PRODUCTS  ALSO 
WELCOME. 

INTERPHARM  EXPORTS  LTD, 
216  ST.  JAMES'S  ROAD,  CROYDON, 

SURREY  CRO  2BW. 
TELEX:  8951260  TEL:  01-683  1160 


K  EXPORTING  X  PACKAGING  * FORWARDING  *  BUYING  *  SELLING  *  SHIPPING  *.„  EXPORTING 


Business 
Opportunities 


START  A  VIDEO  CLUB 

75,000  video  films  for  hire  from  only  14  V2  p  per 
day!  No  deposit  required. 
Exchange  titles  as  often  as  you  like. 
01  226  7836 
TRADE  ONL  Y  -  PHONE  NOW 


Competition  Results 


JANSSEN  PHARMACEUTICAL  LIMITED 
JANSSEN  HOUSE,  MARLOW,  BUCKS. 

The  results  of  the  Microwave  competition  are  IMODIUM:  safe  —  controls 
diarrhoea  in  one  hour  —  no  side  effects  —  recommended  by  doctors  —  low 
treatment  cost  —  convenient  packs. 

STURGERON:  rarely  causes  drowsiness  -  suitable  for  children  -  prevents 
the  sickness  and  stops  the  traveller  feeling  sick  —  suitable  for  any  form  of 
travel  —  can  be  chewed  or  swallowed  —  tasteless. 

Winners  were:  Ms  A  Ritchie,  Co  Antrim;  Miss  D  Basham,  Consett,  Co 
Durham;  Ms  S  Rawling,  Lichfield;  Mr  D  O'Brien,  London  SW1; 
Ms  M  Burns,  London  W7;  Mr  S  O'Neil,  Bristol. 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  . . 


contmct' pharmaceutical  services  limited 

P;irk  R01J.  Oversea!,  Hiirton-on-Treni,  Siallordshue . 
.Telephone  (02X3)  221 h!6.  Telex  341?4.\ 


Stocktaking 


PHARMACY  STOCKTAKING 

ECONOMICAL  FEES 
South  East  Stocktakers 

38  High  Street,  Ongar,  Essex 
Tel:  Ongar  364484   Hornchurch  41300 
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Stock  for  Sale 


FACE  VALUE  COSMETICS' 


PERFUME  &  COSMETIC 
WHOLESALE  CASH  &  CARRY 

FOR  THE  PROFESSIONAL 
BUSINESSMAN 
WITH  LIMITED  TIME. 

We  pride  ourselves  on  offering 
excellent  products  at  competitive 
prices.  French  &  English  fragrancies 
now  in  stock  and  a  variety  of  Xmas 
gift  sets. 

You  make  the  effort  to  visit  us  and 
we  will  make  your  visit  a  profitable 
one. 

Safe  and  ample  parking 
available,  we  are  easy  to  find, 
near  the  Jewish  Hospital. 

FACE  VALUE  COSMETICS 

Unit  4,  Sherbourne  Trading  Centre, 
Sherbourne  Street,  Cheetham  Hill,  Manchester. 


0PDJ1NG  HOURS 
Mon-Fri 
10am-6pm 

Sun 
10am-2pm 


n 


GERALD  FRASER 

Wholesale  Cosmetics 

Would  like  to  invite  all 
their  clients  to  view  their 
exciting  new  range  of 
Christmas  cosmetics 
and  perfumes 
for  1983. 
at  their  new  address 
33  Broughton  Street 
Manchester. 
Telephone: 
061-832  3427 

Open  9.30-5  weekdays 
10-2  Sundays 


PERFUMES/COSMETICS 

A  wide  range  of  branded  and  non  branded,  from  one  of 
London's  leading  perfumery  and  cosmetic  wholesalers. 

SHURE  ENTERPRISES, 

5  7  Great  Eastern  Street.  London  EC2 
Tel:  01-247  3122 
Telex;  894921  SHUREG 
Open  Mon-Fri  10  00  am  6  30  pm 
Sunday  9  00  am  2  30  pm 
We  deliver  reasonable  orders 


We  stock  Christmas  collections  and  Kodak  films 


Y 


R 


i 


BRANDED  COSMETICS  &  PERFUMES 

AT  COMPETITIVE  PRICES 

Come  and  see  our  very  extensive  range. 
CASH  &  CARRY  Monday. Tuesday.  Thursday.  10am  8pm;  Wednesday 
&  Saturday,  9am  5pm;  Friday.  10am  6pm.  Sunday.  10am  2pm 
We  also  offer  DELIVERY  SERVICE 
C.T.  MARKETING  LTD. 
New  Tythe  Street,  Long  Eaton.  Notts  Tel  06076  61517 


HURRY,  come  and  see  for  yourself, 

the  LARGEST  selection  in  the  UK  of 
the  FAMOUS  FRENCH  and 
the  very  BEST  of  BRITISH 
FRAGRANCES  and 
AFTERSHAVES,  a 

BREATHTAKING  collection  of 

SC COSMETICS,  mountains  of 
CHRISTMAS  GIFT  SETS  and 
ACCESSORIES  galore. 
The  Highest  Quality  — 
at  the  Very  Lowest  Prices 
103 -105  CHEETHAM  HILL  ROAD,  MANCHESTER  M8 
Open:  Monday- Friday  9  am  5.30  pm 
Sunday  9.30  am-2  pm 
*  EASY  PARKING  &  LOADING  * 


ONE-SIZE 
TIGHTS 

from  £2.60  doz.  plus  VAT. 
Childs  Ribbed  tights  from 
£4.66  doz  Tax  Free.  Min. 

order  10 doz.  overall.  CWO. 

Carriage  free.  Full  price  list 
other  lines. 

E  &  R  KAYE, 

16/18  New  Bridge  Street, 
London  EC4. 

Est.  40  years 


R&M  Taylor  Wholesalers  Ltd 


46  Uruntclifre  Road,  Morley,  Nr  Leeds 
Telephone  Leeds  522171 

Have  a  large  selection  of  discount 
toiletries,  cosmetics,  perfumes  and 
medicines 

Trade  only 

Hours  of  opening:  8  30  5  30 
Monday  Friday 
8  30  1  30  Sunday 


IMPORT/EXPORT 

Call  us  for  the  most  competitive  prices; 
The  best  range;  The  quickest  service; 
Cash  &  Carry  service.  7  days  a  week. 

Telephone  or  write  to: 
EUROCHEM  LTD., 
3  Prince  Close,  Walworth  Industrial  Estate, 
Andover,  Hampshire.  Tel:  0264  59872 


FRENCH  &  U.K.  PERFUMES 

GIFT  SETS 
at  low  prices 

DENNIS  AVIS  WHOLESALE  (COSMETICS).  295  REGENTS  PARK  ROAD. 
FINCHLEY,  LONDON  N3.  Tel:  01-346  7013 
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Shopf  itting 


OP  PLANNING 


CLEAN.  EXCITING 
PERSONALISED  DESIGNS 
ACHIEVE  PIORf  FROFIT 


STYLE,  FLAXR, 
IMAGINATION  -  SHOP  PLANNING 
ARE  THE  IMAGE  MAKERS  FOR  THE  PHARMACIST 


Retail  Area: 

ERFUMERY 

•  COSMETICS 

•  TOILETRIES 

•  HAIR  CARE 

•  PERSONAL  HYGIENE 

•  BABYCARE 


Display  equipment 
perfected  and  designed 
for  every  Retail  line 
ALSO  FULL  CONTRACTING 
SERVICE  AVAILABLE 


DUpenaarjr 

•  WORK  TOP  AREAS 

•  SLIDING  SHELVES 

•  STOCK  SHELVES 

•  BOTTLE  RACKS 

•  SINK  UNITS 

•  CUPBOARDS 


A 


SEND  FOR  OUR  FREE  COLOUR  BROCHURE  NOW,  OR  ASK  OUR 
LOCAL  CONSULTANT  TO  PAY  YOU  A  VISIT 

•  If  you  have  special  requirements  and  it  can  be  drawn,  we  can  rnaice  lfj 


■  SHOP  PLAJTNTNG 

1  H00T0N  ROAD 

■  WILLASTON 

I  SOUTH  WLRRAL 

■  CHESHIRE 

I  Tel  051-327  6281/2 


ISLE  OF  MAN  OFFICE 
Tel  0624  29829 


ALINE 

THE  INDEPENDENT 
SHOPFITTER 

For  consultancy  service, 
to  complete  re-fitting. 

Contact: 
A-Line  Shopfitters, 
3  Lea  Walk,  Harpenden,  Herts. 
Telephone:  (05827)  64150 


LEXDRUM 

0626  832308 

WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

.  LEXDRUM  STOREFITTERS 
Chappie  Rd.  Bovey  Tracey,  Devon. 

•  0626  832308 


MEJM. 


STORE 
FITTINGS 
LIMITED 

For  the  ULTIMATE  in 
pharmacy  design  with 

emphasis  given  to 
individual  requirements. 
Telephone: 
0626  832059 
Nothern  Sales: 
Carlisle  0228  47149 
Allplan  House,  Cavalier 
Road,  Heathfield,  Newton 
Abbot,  Devon  TQ12  6TG. 


SHOPFITTING 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  ^m^S^cJ 

SHOWRAX 

Tower  Works,  Lower  Road, 
I  Gravesend,  Kent,  DA1 1  9BE 
\Tel:  Gravesend  (0474)60671, 


(Lux  Line 


SMUTTING 
SERVICE 


N.P.A.  a  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE. 

FOR  YOUR  SHOPFITTING 

PROJECT. 

Contact:  -  LUXLIKE, 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 

Tel:  0525  381356. 


PHARMACY 
SHOPFITTING 
CONSULTANT 

Highly  Recommended  by  many  Pharmacists 

Phone:  061-445  3506 

H.  A.  Peyser,  20  Fairfax  Avenue,  Didsbury, 
MANCHESTER  M20  0AJ. 


s 


MYERS  PHARMACIES 

Specialist  interiors  for  pharmacies 
and  dispensaries. 


The  Myers  Formula 

takes  the  headache  out  of  refits. 

Myers  Pharmacies,  229  Green  Lane,  llford,  Essex  IC1  1XR 
Tel:  01-590  3575 


Typesetting  and  graphics  by  Magset  Ltd  .  Sidcup,  Kent  Printed  by  Riverside  Press  Ltd  ,  Whitstable,  Kent  Published  by  BENfM  PUBLICATIONS  LTD  ,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW, 
Registered  at  the  Post  Office  as  a  Newspaper  30/26/24S 
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PRIZE  DRAW 
WINNERS 


FIRST  PRIZE  £100 

6477 


SECOND  PRIZES  OF  £20 


1136 
3432 
5146 


5340 
0394 
2023 
6133 


7014 
4583 
7625 


CONGRATULATIONS  FROM  THE  BRAND  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize 
cheques  will  be  despatched  direct  to  the  address 
shown  on  the  counterfoil. 


Maxa-Gesic. 

A  breakthrough  in  the 
marketing  of  Ibuprofen. 

You're  already  aware  that  Ibuprofen  has  'come  out' 
and  is  now  available  over  the  counter. 
So  what's  new? 

Maxa-Gesic.  Containing  exactly  the  same  amounts 
of  Ibuprofen  as  other  brands,  giving  the  special  sort 
of  relief  Ibuprofen  is  proven  to  give.  But  with  one  vital 
difference.  The  deal  to  you.  You  get  an  unprecedented 
introductory  offer,  followed  by  consistently  high  margins. 

Amazing  One-for-One  deal. 

For  every  outer  you  buy,  we'll 
give  you  another  free. This  gives 
you  unparallelled  profit  potential. 
So  make  a  break  for  it.  Call 
jSH|    ?2  tablets       your  Maxa-Gesic  rep.  Now. 

SPEND  JUST  £69.84 
for  a  profit  of  £127.59 

Offer  for  limited  period  only. 

Maxa-Gesic 

For  further  information  contact:  Wigglesworth  0982)  Ltd., 
Cunard  Road,  Acton,  London  NWI0  6PN.Tel.  01-965  3637 


SMALL  BUSINESSES:  HERE'S  HOW  THE  TREWAX 
WHIRLWIND  CAN  SAVE  YOU  TIME  AND  MONEY,  WHILE 
KEEPING  YOUR  FLOORS  GLEAMING  CLEAN. 


Are  you  one  of  the  many  companies 
trying  to  find  ways  of  reducing  ever- 
increasing  overheads?  Are,  for  example, 
your  cleaning  costs  getting  out  of  hand? 
The  new  Whirlwind  will  not  only 
substantially  reduce  the  cleaning  costs  of 
your  premises,  but  it  is  also  the  only 
machine  in  its  class  that  enables  you  to 
handle  a  whole  range  of  floor  cleaning 
tasks  from  scrubbing  to  drying  to 
polishing. 

How  does  it  work  ? 

The  Whirlwind  is  for  use  on  any  swept 
smooth  floor  and  dispenses  cleaning  fluid 
direct  to  the  brushes. 

Scrubbing,  vacuuming  and  drying 
takes  place  in  one  sweep  of  the 
machine. 

A  selection  of  brushes  allows  you  to 
cope  with  anything  from  quarry  tiles  or 
uneven  floors  to  simple  scarifying. 
Change  to  light  pads  and  the  machine 
spray  buffs  or  polishes  to  perfection 
dispensing  a  water/polish  mixture  from 
its  tank,  or  finishing  polish  applied  by  other 
means. 
Versatile 

The  Whirlwind  has  a  track  of  only 
32cms  which  makes  it  ideal  for  cleaning 
around  furniture,  into  narrow  aisles  or 


operating  theatres. 

Disinfectant  can  be  dispensed  with 
the  cleaning  fluid  for  efficient  sterilisation 

And  because  the  Whirlwind  is  such  a 
lightweight  it  can  be  operated  with  ease 
by  almost  any  of  your  personnel. 
Find  out  more  about  the  most 
competitively  priced  scrubber/drier/ 
polisher/on  the  market  today. 
Post  coupon  now  for  details. 

Whirlwind 

&  For  a  Free  Demonstration  and  full  details  of 
offers  phone,  (0582)  599571  or  post  coupon  today 


I  Post  to  Trewax  Manufacturing  Limited, 
Freepost,  Luton  LU4  0JF 


Name_ 


Address 


Postcode 
Position . 


dL 


Tel  No. 
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INCOME 


Introducing  new  Pretty  Hand 
disposable  gloves. 

An  exciting  new  source  of  inc 
from  Marigold  -  the  name  in  house 
gloves. 

Pretty  versatile;  new  Pretty  Hi 
have  a  million  and  one  uses  around  t 
house,  making  light  work  of  those  m 
one-off  jobs. 

Pretty  practical;  easy  to  putoi 
gloves  are  sprinkled  with  a  fine  film 
of  powder)  and  snug  fitting,  simply 
them  once  then  throw  them  away. 


Pretty  tough;  new  Marigold 
disposables  are  light  and  sensitive 
surprisingly  strong. 

Pretty  colourful;  each  eye- 
catching flat-pack  contains  10  glov 
mixed  colours  ...  delicate  pink,  bril 
blue,  classic  white. 

Pretty  profitable;  new  Marig 
can  be  displayed  alongside  other 
disposable  products  -  tissues,  bin  lii  | 
household  cleaning  items  -  so 
merchandising  and  profit  potenti 
enormous. 

Pretty  Handy;  place  your  c 
with  Numark  or  Unichem  or  call 
LRC  sales  rep.  Pretty  soon. 


PRETTY 
HANDY 

lO  DISPOSABLE  GLOVES 
For  those  messy  one-off  pbs 


Ik 
Ik 
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PRETT 
HAND 

Mangol< 

^^HOUSEGL 

LRC  Products  Ltd.,  proprietor  of  the  trader 
MARIGOLD,  PRETTY  HANDY. 


